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Beenenue

1) Ilear ®W comep:KaHWMe HE3aBHUCHMOH OIEHKH KadecTBa YCJIOBHIA
OKa3aHMs YCJYT OPraHu3alUsIMU KYJIbTYPbl

HezaBucruMas orieHka KadecTBa YCIIOBHM OKa3aHUS YCIYyT OpPTaHU3AIUSIMH
kynbTyphl (nanee — HOKYOVYOK) sBnsercs ogHoit u3 (opm 0OLIECTBEHHOTO
KOHTPOJISI ¥ TPOBOJUTCSA B IENAX MPEIOCTABICHUS TpakaaHaM WHGOPMAIMH O
Ka4yeCTBE YCJIOBHUH OKa3aHMs YCIyr opraHusanusmMu KyibTypbl (nasee — OK), a

TaKKC B IICJLIX ITOBBIMICHUA Ka4CCTBA UX ACATCIBHOCTH.

2) O6aacTh NIPUMEHEHHST

HOKYOVYOK ocymiecTBisieTcs B HEISIX:

1) noBbIICHHST KAYECTBA U JOCTYITHOCTH YCIYyT OPTaHU3aIMid KyJIbTYPbI JJIs
MOTpEeOUTEIICH;

2) ynydmieauss ~ WHQOPMUPOBAHHOCTH  TIOTpPEOMTENeH O  KauyecTBe
NeSITEIbBHOCTH OpraHU3aliii, 0Ka3bIBAIOIIUX YCIYTH B chepe KyJIbTyphl;

3) CTUMYJTUPOBAHMSI TIOBBIIICHUSI KadyecTBa JCATEIBHOCTH OpraHU3alfi
KYJBTYPBHI.

Ucnons3oBanue pezynbratoB HOKYOYOK cnioco6cTByeT:

1) npUHSATHIO TOTPEOUTEISIME YCIYT 00OCHOBAaHHOTO PEIICHUS MPH BBIOOpE
KOHKPETHOM OpraHU3ally KyJIbTYPbI AJI MOJTy4YeHUs He0OOXOIUMOM YCIIyTH;

2) YCTAaHOBJICHUI0 KOMMYHUKAIIMH MEXIy OpTraHH3alusSMH KYyJIbTYPbl U
NOTPEOUTENSIMU YCITYT;

3) pa3paboTKe M peanu3aluy IUTAHOB IO YIIYUIICHHIO KadyecTBa pPabOTHI

OpraHu3anui KyJbTypbl.



3) HopmaTHBHO-IPaBOBBIE " HHCTPYKTHBHO-METOANYECKHUe
MaTtepuaJbl A nposegeHus HOKYOYOK

3.1) 3akon P® ot 9 okTs10ps 1992 1. Ne 3612-1 «OcHOBBI 3aKOHOIATEIILCTBA
Poccuiickoit ®@epeparuu o kyaetype» (Ctathsa 36.1. «He3aBucumasi oreHka
KauecTBa OKa3aHUs yCIyT OpraHu3alsiMu KyJlIbTyphD»).

3.2) [locranoBnenue IlpaButenberBa Poccuiickort deneparuu o 31 mas
2018 r. Ne 638 «O6 ytBepxkaenuu [IpaBun cOopa u o6o0IeHnsT HHGOPMAITUU O
KAaueCTBE YCIIOBUW OKa3aHMs YCIYI OpraHu3alusiMd B cdepe KyIbTypbl, OXpaHbI
3I0pOBbsl, O0Opa30OBaHMs, COLMAIBHOIO OOCTYKMBaHUS U  (eaepaibHbIMU
YUPEKACHUSIMU METUKO-COLIMAIIBHON SKCIIEPTU3BDY.

3.3) [lpuka3z MunkynsTypel Poccun ot 27.04.2018 Ne 599  «O6
YTBEPKJICHUH T[I0Ka3aTeleil, XapaKTepu3yIIUX OOlIMe KpUTEPUU OIEHKU
KauecTBa  yCIIOBUU OKa3aHMs yCIIyT OpraHu3aIUsIMU KYJIbTYPBI»
(3apeructpupoBano B Muntocte Poccun 18.05.2018 Ne 51132).

3.4) Ilpuka3z MunucrepcTBa KyabTypbl Poccuiickoit ®enepammu ot 20
depans 2015 1. Ne 277 «O06 yTBepxkaeHun TpeOOBaHUM K COACpKaHUIO U (hopme
NpEeNoCTaBleHUsT HMHQOpMAUUMKU O JEATEIbHOCTH OpraHu3aluuid  KyJbTYpHI,
pa3MeniaeMoi Ha O(UIUATBHBIX CaTaxX YIOJIHOMOYEHHOTO (eiepaabHOrO OpraHa
UCIIOJTHUTENIbHOM  BJIACTH, OPraHOB TOCYJapCTBEHHOH BIACTH CyOBEKTOB
Poccniickoit ®denepanyu, OpraHoB MECTHOTO CaMOYIPAaBJICHUS W OpraHU3alui
KynbTypel B cetu <« uTepuer» (3apeructpupoBano B MuHiocte Poccun
08.05.2015 Ne 37187).

3.5) [Ipuka3 MUHHUCTEPCTBO TPyJda M COIMAIBHON 3aIuThl Poccuiickoi
®enepanuu Ne 344n ot 31 mas 2018 1. «O06 yrBepknenun EpmHoro mopsiika
pacyeTa MokKaszaTeseil, XapakTepU3yIOUIUX OOIIMe KPUTEpUU OLICHKM KayecTBa
YCJIOBUI OKa3aHWs YCIYT OpraHU3alusIMu B cepe KyIabTypbl, OXpaHbl 3J0POBBS,
oOpa30oBaHusl, COLUATBLHOTO OOCIYXHBaHUA M (enepaTbHbIMH YUPEKICHUSIMU
MEJUKO-COLIMAIbHON IKCIIEPTU3BIY.

3.6) [Ipuka3 MUHUCTEPCTBO TpyJa M COIMAIBHON 3amuThl Poccuiickoit

Oeneparun Ne 6750 ot 30 okts6ps 2018 r. «OO6 yrBepkaeHuu MeToauku



BBISIBJICHUS U 000OIICHHS] MHEHUS TPaXJIaH O KaueCTBE YCIOBHUI OKa3aHUS YCIYT
opranm3alsiMi B cepe KyJIbTypbl, OXpaHbl 3J0pOBbsi, 0Opa3zoBaHUS,
COLIMAJIBHOTO  OOCIY)XMBaHUS H  (peAepaTbHBIMU  YUPEKICHUSIMU MEIUKO-
COLIMAJILHOM DKCIIEPTU3BI».

3.7) [lpukaz MunucrepcTBa KyabTyphl Poccuiickoii ®enepanun  oT
20.11.2015 Ne 2834 «OO6 yTBepkJIeHUU TOpsAaKka oOecleueHus YyCIOBUN
JIOCTYITHOCTH JIJI1 MHBAJIUAOB OOBEKTOB KYJBTYPHOIO HACJEIUsI, BKIIOUCHHBIX B
€MHBIA TOCYJaPCTBEHHBIN peecTp OOBEKTOB KYJIbTYPHOIO Hachneaus (TaMsTHUKOB

UCTOPUH U KyJIbTYphl) Hapos10B Poccuiickoit @enepannny».

4) Cpoxu npoBeaennss HOKYOYOK
HeszaBucumast olieHKa KauecTBa OKa3aHHs YCIyT OPraHU3aIlUSIMH KYJIbTYPhI

poBOMIach B CeHTO0pe-okTa0pe 2024 rona.

5) Uudopmanuonnas 6aza HOKYOYOK

B xone nposenenns HOKYOYVY oprannzanusiMmu KyJbTypbl HCHOJIb3YHOTCS:

a) Jlanapie  MHPOPMAIMOHHBIX CTEHIOB W  O(PUIUAIBHBIX  CANUTOB
OpraHu3aluii KyJbTYpPhl Yepe3 MPOCMOTpP COACPKUMOTO CTpaHull web-pecypca u
WHOOPMAITMOHHBIX  CTEHIOB C  BBISBIEHWEM ©  (UKcalued  Hamu4us
COOTBETCTBYIOILIEH MH(POpPMALUM, aKTyaJbHOCTH €€ coJepKaHus, yao0cTBa
JOCTyTa K UH(POpMaIInu;

0) Pe3yiabTaThl MOHUTOPUHTA HAJIMYUS YCIIOBUM MPEIOCTABICHUS YCIIYT;

B) JlaHHBIE COIIMOJIOTMYECKOTrO OIpoca mojiydaTeneit (morpedureneit) yciayr

OpraHu3alui KyJbTYpBI.

6) Kputepun He3aBHCHMOI OIIeHKH KA4eCTBA YCJIOBUI OKa3aHUsI yCJIYT,
NPeIOCTABJIAEMBIX OPraHU3ALMAMHU KYJIbTYPbI
B cootBerctBuu ¢ [lpukazom Munkynetypsl Poccun ot 27.04.2018 Ne 599

«O0 yTBEpKIEHHH IOKA3aTeNe, XapaKTEPU3YIOIUX OOIIME KPUTEPUU OLEHKH



KauecTBa YCJIOBHI OKa3aHUs yCIyr OpraHu3alusMH KYyJIbTYpb» OIIEHKA
MPOBOAUTCS IO MSITU OCHOBHBIM KPUTEPUSIM:

- OTKPBITOCTh U AOCTYIHOCTHh HH(POPMAIIMKA 00 OpTaHU3aIUU KYJIbTYPHI;

- KOM(OPTHOCTH YCIOBUH NIPEIOCTABICHUS YCITYT;

- TOCTYITHOCTh YCITyT JUIsl HHBAJIHUJIOB;

- T0OpOXKENaTeIbHOCTh, BEKIMBOCTh PAOOTHUKOB OpPraHU3aIiy;

- YZIOBJIETBOPEHHOCTD YCIOBUSMH OKa3aHUS yCIIYT.

Coenacno cmamve 36.1 3axkona P® «OcHnosbl 3aKkoHOOamenvbcmed
Poccuiickoti @edepayuu o kynemypey» «Hezasucumas oyenxa kawecmea yciosuil
OKA3aHUsl YCaAye Op2aHU3ayusmMu KyJabmypwvl, OCYUWEeCMEIAIOWUMU CO30aHUe,
UCnoIHeHue, NOKA3 U UHMepNpemayuio npous3ee0eHull iumepamypsl U UCKYCCmaa,
npedycmampueaem OYeHKY YCI08UUl OKA3AHUsi YCaye Nno MAaxKum oouwum
Kpumepusm, Kaxk OMKPbLMOCMb U OOCMYNHOCMb UHDoOpMayuu o6 opeaHu3ayuu

KYIbMypol, a Makice 00CMYRHOCMb YCIye OISl UHBAIUOO08Y.

7) MeTtoauka coopa u 0600mennst uHpopmanun 1jasi HOKYOYOK

Metonuka nipeanonaraer ciaeayromuii nopsaok nposeaennss HOKYOYOK
(pucynox 1):

|. Onucanne 06bexkToB HOKYOVOK (00mast xapakTepucTuka OOBEKTOB
HOKOVYOK).

Il. Onucanue BBIOOPKH COLMOJOTHYECKOTO OIpoca ToJIydaTenel yciyr
OpraHu3anui KyJbTypbl.

I1l. Onpenenenue 3HaYeHUN TOKa3aTesied OTKPBITOCTH M JIOCTYIMHOCTH
uH(popMaIuu 00 OpraHu3alK KyJIbTYPHI.

OueHka 3HAUYEHUM [NAHHBIX IIOKA3aTeJed ISl OpPraHU3alui  KyJIbTYpbl
npoBoAuTcss 1o mnokazarensMm pazgena | (Ilpunoxenwe 1) — OTKpBITOCTH U

JOCTYITHOCTh MH(GOpMAIIHK 00 OpraHU3aIliy KyJIbTYpPHhI.
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Pucynok 1 — Ilopsimok nipoBenenust coopa u 006001eHrs nHGOpMaIuyu 0 KauecTBe
YCIIOBUM OKa3aHUs yCIIYT OPTaHU3AIUSIMU KYJIbTYPHI



OnenuBanue 3HaueHus mnokaszarens 1.1 «CootBerctBue wuHpoOpmanuu o
JEeSATEIbHOCTH OpraHu3alNH, pa3MeIeHHON Ha OOIIEeTOCTYITHBIX
WH(OPMAIIMOHHBIX pecypcax, MepeyHi0o HHPOpMalUU U TPeOOBAaHUSM K HEH,
YCTaHOBJICHHBIM HOPMATHUBHBIMH MPABOBBIMU aKTaMM» OCYIIECTBIsIETCS B (hopme
MOHUTOPUHIA CailTa OpPraHU3alWHd KyJIbTypbl M MOHUTOPHHIA pPa3MEIICHUS
uHpopmaIuu Ha HTHPOPMAIIMOHHBIX CTEHJ]aX B MOMEIIEHUN OpTraHU3aIUH.

OnenuBanue 3HaueHus mokazatens 1.2 «ObGecneueHne Ha OQUIIHAIBHOM
caiiTe opraHu3alvy HadWu4us U (PYHKIIMOHMPOBAHUS JUCTAHIIMOHHBIX CIOCOOOB
oOpaTHOM CBSI3W M B3aUMOJEIHCTBUS C MOJTY4YaTEIsIMU YCIYT» OCYIIECTBIISIETCS B
dbopMe MOHUTOpPHMHra caiTa OpraHu3allud KyJbTypbl. bamibHas oueHka
BBICTABJISIETCS IO pE3yJibTaTaM MOHUTOPHUHIA CaliTa B COOTBETCTBUU IpPABUIIAMU,
n3yiokeHHbIMU B [Ipwnoxkennn 1 (1. 1.2).

Ouenka 3HaueHusa mnokazarens 1.3 «Jlons nmomywatened  ycuyr,
YIIOBJIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTOM M JOCTYHNHOCTHIO HH(pOpMaLuu O
NEeATEIbHOCTH OpPraHW3allMy, Pa3MElIEHHONM Ha HMH()OPMALMOHHBIX CTEHJaX, Ha
caiitfe =B  uH(OpPMAIMOHHO-TEIEKOMMYHUKAaIIMOHHON  cetu  «VHTepHET»
OCYUIIECTBJISIETCS. HA OCHOBE JAHHBIX COLIMOJIOTMYECKOTO OIpoca IModydyaTenen
(motpebuTeneii) ycuyr opraHu3aiii KyJIbTyphl.

[Ipu cymmupoBaHuu HaOpaHHBIX OauIOB [0 TMOKa3aTeasM paszzena
«OTKpBITOCTh M JOCTYMHOCTh HMH(pOpPMAaLMK 00 OpraHu3aluu KyJbTypb»
MOJYy4YaeTCsl OLEHKAa 3HAYEHHUS MHTErPAJIbHOTO MoOKaszaTens mno paszaeny 1.
MakcuManbHO BO3MOXXHOE 3HAYEHHE HWHTErPaJbHOTO IOKa3aTenis, KOTOpoe
OpraHu3alys KyJbTyphl MOKET Ha0bpath no pazaeny 1 — 100 Ganios.

IV. Onpenenenne 3HaueHWd  TOKazaTesned  KOMGOPTHOCTH  yCIIOBUM
npenocrasiaeHus ycuryr. OlieHKa 3HaYEeHUM TaHHBIX MTOKa3aTeNel Il OpraHu3aluii
KyJbTYpbl TPOBOAMTCS MO ToKazarensiMm paznena 2 (IIpunoxkenne 1) —
KompopTHOCTH yCl10BUI IPEeIOCTaBIECHUS YCIYT.

OuenuBanue  paszaena 2  OPOBOAUTCS MO  2-M  TOKA3aTelsiM,
XapaKTepU3yIOIIMM B COBOKYIHOCTH KOM(OPTHOCTh YCIOBHI, B KOTOPBIX

OCYHICCTBIIACTCA ACATCIbHOCTD OpFaHI/ISaHI/Iﬁ KYJIbTYPHI.



OnenuBanne 3HaueHus mnokaszarens 2.1 «OOecrneueHue B OpraHU3AIUH
KOM(OPTHBIX YCIOBUH MJI TPEIOCTABICHUS YCIyr» OCYIIECTBISIETCS B (opMme
MOHUTOpPUHTa OOECrneyeHusi B OpraHu3alMu KOMQPOPTHBIX YCIOBHM  JIJIst
NpPENOCTaBIEHUsT yCIyr. bamibHas OIlEHKAa BBICTABIIAETCS B COOTBETCTBUU
npaBWJIaMH, U3J10KkeHHBIMU B [Ipunoxenuu 1 (m. 2.1).

Ouenka 3HaueHusa mnokazarens 2.3 «Jlons nmomywatened — yCcuyr,
yIOBJICTBOPEHHBIX  KOM(OPTHOCTBIO  YCIOBUW  TPEJOCTABICHUS  YCIyID»
OCYILIECTBIISIETCS. Ha OCHOBE JAHHBIX COILIMOJIOTMYECKOIO OIpoca MOJydaTesei
(motpebuteneit) yciayr opranu3aiuil KyJabTypbl. banibHast olleHKa BHICTABIISIETCS B
COOTBETCTBHHM MpaBUIaMU, U3JI0KEHHbIMU B [Ipunoxkenun 1 (1. 2.3).

[Ipu cymmupoBaHuu HaOpaHHBIX OaUIOB [0 TOKa3aTeasiM pasjena
«KomMpopTHOCT yCIOBUI NPEIOCTABICHUS YCIYr» MOIYy4aeTCs OLEHKA 3HAUYCHUS
WHTErpalibHOTO (hakTOopa O pazaeny 2. MakcUMallbHO BO3MOXKHOE 3HAYCHUE
MHTErpalibHOTO (hakTOpa, KOTOPOE OpraHu3alus KyJIbTypbl MOXKET HaOparh MO
pazneny 2 — 100 Gamos.

V. Onpenenenne 3HA4eHUH TMOKazaTeNed JOCTYMHOCTH  YCIyr  JUIs
nHBaANMUAOB. OLIEHKA 3HAYEHNUW JAaHHBIX MOKAa3aTeNer I OPraHU3alUi KyJIbTyphl
mpoBoauTCS 1o TokazarensM pazgena 3 (Ilpunoxenue 1) — JlocTynmHOCTh ycayr
JUJ1Sl UTHBAJIUJIOB.

OuenuBanue  pazaena 3 OpPOBOAUTCS MO 3-M  MOKA3aTelsiM,
XapaKkTepU3yLIUM B COBOKYITHOCTH JOCTYIMHOCTh YCIYT JIJIsl UHBAJIUIOB.

OuenuBanuve 3HaueHus mnokazarens 3.1 «OOopyaoBaHHE TEPPUTOPUH,
NpUJIETaoled K OpraHu3alud, U €€ MOMEIICHUH C Y4eTOM JIOCTYNMHOCTH JUIs
WHBAJIUJIOB» OCYIIECTBIISIETCS B (hOpME MOHUTOPUHTA 000PYI0BAHUS TEPPUTOPHH,
MPUIETAOIIECH K OpPraHU3aluui, U €€ MOMELICHUM C YYETOM JOCTYITHOCTH JJIst
WHBAIWIOB. bajybHas OILEHKA BBICTABISIETCS [0 MpaBWJIaM, H3JI0KEHHBIM B
[Tpunoxenun 1 (1. 3.1).

JIOTIOTHUTENBHO 111 OUEHKH JOCTYNHOCTH YCIYr JJii WHBAJUAOB IS
OpraHu3alMii KyJbTypbl, Pa3MEIAOMUXCS B 00bEKTaX KyJIbTYpHOTO Haclemus,

UCIIOJIb3YIOTCSl KpUTEPUH, NpecTaBiaeHHbIe B [Ipunoxxenun 3.



OnenuBanue 3HaueHUs Mokaszarens 3.2 «OOecrneueHue B OpraHU3AIUH
YCIIOBUM JTOCTYIHOCTH, IMO3BOJISIOIIMX WHBAJIWJIAM IOJYy4YaTh YCIYI'M HapaBHE C
JIPYTUMM» OCYIIECTBIIIETCS B (JOPME MOHUTOPUHIA OOECIIEUEHHUsI B OpPraHU3alun
YCIIOBUM JTOCTYIHOCTH, IMO3BOJSIOIIMX WHBAJIWJAM IOJIYy4YaTh YCIYI'M HapaBHE C
npyruMmu. baibHas oOLlEHKa BBICTABISETCS MO MpaBUiaM, W3JI0KEHHBIM B
[Tpunoxenuu 1 (1. 3.2).

Ounenka 3HaueHuss nokaszarens 3.3  «llons  moistydareneid  yCiyr,
YIIOBJIETBOPEHHBIX JOCTYIHOCTBIO YCIYT Ul WHBAJIUIOB» OCYIIECTBIISIETCS Ha
OCHOBE JIaHHBIX COLMOJIOTMYECKOT0 OMpoca mnoJiydarenen (moTpeduTeneit) yciyr-
WHBAJIMJOB OpraHu3alui KyJbTypbl. bajibHas OLIEHKa BBICTABISIETCS B
COOTBETCTBHUHM MPaBUIAMHU, U3J10’)KeHHBIMU B [Ipunoxkenun 1 (1. 3.3).

[Ipyu cymmupoBaHMM HaOpaHHBIX OauIOB [0 MOKa3aTeasiM pas3zena
«loctynHocTh  ycnmyr Juis  MHBAJIWJOB»  IOJIy4aeTCs  OLICHKAa 3HAYeHMs
UHTETPAJIbHOTO (pakTopa mo pasfeny 3. MakcuMalbHO BO3MOXKHOE 3HAu€HUE
MHTErpajbHOTO (haKTOpa, KOTOPOE OpraHu3alus KyJIbTypbl MOXKET HaOpaTh IO
pazneny 3 — 100 6anos.

VI. Onpenenenue 3HAYEHU U MOKa3aTeleu, KaCaroIMXCs
N00pOXKENaTeIbHOCTH, BEKIMBOCTH PAOOTHUKOB OPraHU3alUU KYJIbTYpHI.

OueHka 3HAUYEHUN [AHHBIX TOKa3aTeled sl OpraHu3aluil KyJbTYpbl
MPOBOAUTCS M0 nokazarensam pasnena 4 (Ilpunoxenue 1) — JloGpoxkenarenbHOCTD,
BEXJIMBOCTh paOOTHUKOB OpraHU3aI1H.

OuenuBanue  pazaena 4  OpoBOAUTCS MO 3-M  MOKA3aTesiM,
XapaKTEPU3YIOIIUM B COBOKYIHOCTH YJIOBJIETBOPEHHOCTh MOTpEOUTENEH YCIyTr
TO0OPOKENATEIHHOCTHIO U BEKIIMBOCTHIO IEPCOHANIa OpPTraHU3aIMi KYJIbTYPHI.

Ouenka 3Ha4YeHWi mokazarenedl paszzgena 4 OCYIIECTBISIETCS Ha OCHOBE
JAHHBIX ~ COLMOJIOTMYECKOr0 Ompoca TmojyuyaTeneid (morpedureneit) yciayr
OpraHu3aluii KyJnbTypbl. bajibHas oOlleHKa BBICTAaBISIETCS B COOTBETCTBUU
npaBUIaMu, U3JI0KeHHBIMU B [Ipunoskenun 1 (. 4.1-4.3).

[Ipu cymmupoBaHuM HaOpaHHBIX OaUIOB TO TOKa3aTeNsiM —paszelna

((I[O6p0)K€JIaTCJIBHOCTL, BCXKIINBOCTD pa6OTHI/IKOB opraHu3aluu» I0JIYy4acTCs
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OLICHKA 3HA4Y€HHUs HWHTErpajbHOro ¢akropa mo paszneny 4. MaxkcumalibHO
BO3MOXKHOE 3HaY€HUE MHTETPAIIbHOTO (haKTOpa, KOTOpOE OpraHU3alusl KyJIbTYphl
MOXeT HabpaTh 1o pazaeny 4 — 100 6aos.

VII. Onpenenenne 3HayeHUil MoKa3aTesned yAOBIETBOPEHHOCTH YCIOBUSIMHU
okazanusi yciyr. OlleHKa 3HAYEHUM [aHHBIX [IOKa3aTesied uisi OopraHu3alluii
KyJIbTYphl TPOBOJIUTCA MO mokazarensm pazaena 5 (Ilpunoxkenue 1) —
Y 10BIETBOPEHHOCTD YCIOBHUSIMH OKa3aHHS YCIIYT.

OuenuBanve  pasziena S5  NOpPOBOAUTCS MO 3-M  TOKaszaTelssM,
XapaKTepU3yIOIIMM B COBOKYITHOCTH YOBIIETBOPEHHOCTHh YCIOBUSIMHU OKa3aHUs
YCIIYT.

Onenka 3Ha4eHMH MoOKa3zaTeled paszfena 5 OCYIIECTBISIETCS Ha OCHOBE
JJAHHBIX ~ COIMOJIOTUYECKOT0 OIpoca IMojydarened (morpeOuteneil) ycuayr
OpraHu3anuii KyJbTyphl. bajilbHasi OIIEHKa BBICTABISETCS B COOTBETCTBUU
npaBUIaMH, U3JI0KeHHBIMU B [Ipunoskenun 1 (. 5.1-5.3).

[Ipyu cymmupoBaHMM HaOpaHHBIX OauIOB MO MOKa3zaTenasiM paszzena
«Y IOBJIETBOPEHHOCTh YCIOBHUSIMHM OKa3aHUS yCIIyT» IMOJIydaeTcsl OL[CHKA 3HAUYEHUS
MHTErpajibHOTO (hakTopa mo paszneny 5. MakcMMallbHO BO3MOYKHOE 3HAYEHUE
UHTETPaJIbHOTO (haKkTopa, KOTOPOE OpraHMu3alus KyJbTypbl MOXET HaOpaTh IO
pazneny 5 — 100 6anos.

HToroBoe 3HAaY€HUE uUHME2PANIbHO2O0 NOKA3amess Kayecmeda YCIOBHUM
OKa3aHMsl yCIyT OpraHU3alUsIMHU KYJIbTYpbl PACCUMTHIBACTCS KaK CyMMa 3HAYCHUI
YaCTHBIX MoOKazatenen mo pasuenam 1-5 ([Ipunoxenue 1), KOTOpoe UCTIOIB3YETCS
TUTSL paH>)KUPOBAHUS OpTaHU3aui KyJIbTyphl U (QOPMYITUPOBAHHSI BHIBOOB.

Ilokazamenv (pe3ynrbmam) oyeuwku Kawecmeéa TO KaXKIOH OpraHu3aluu
PacCUUTHIBACTCS KaK YaCTHOE OT JCJICHUS 3HAYCHHSI WHTETPATBHOTO TOKa3aTels
KayecTBa Ha KOJMYECTBO pa3/iesioB (YKPYIMHEHHBIX MOKa3areseil) B MpUMeHsIeMoin
MeToJMKeE (T. €., Ha J).

Onpenenenve 3HaYeHUM  psAa  ToKazarened 1o  pasgenam  1-5

OCYHICCTBJCTCA B paMKax IMMPOBOJAMMOTO COLIMOJIOTHYICCKOTO UCCIICAOBAHUA.
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Heap  cONMOJIOTMYECKOT0  MCCJAEIOBAHUSI —  BBISIBUTH  OIIEHKY
MOTPEOUTENSIMA ~ KauyecTBa YCJIOBUUM  OKa3aHUsA YCIyr, MPEIOCTaBISIEMbIX
OpraHu3alusIMH KyJIbTypbl PocTOBCKOM 001acTH.

MeTtoa ompoca —  aHKETUpPOBAaHHME IO  CTaHAAPTU3UPOBAHHOMY
UHCTPYMEHTAPHIO.

Cratuctuueckass oOpaboTka wuHGOpMalMK B JaHHOM MCCIEIOBAaHUU
OCYIIECTBIISIETCS ¢ TOMOIIBIO TporpaMMHBIX TakeToB SPSS u MS Excel.

VIII. ®opmupoBaHre UTOTOBOTO aHATUTHYECKOTO OTYETA.

Onepatop nmpoBenenuss HOKYOYOK, Ha ocHOBE MOJIyd4eHHBIX Ha Tanax [—
VII BBIBOJIOB U pE3yJIHTATOB:

1) Ananusupyet u 06001aeT noisydennsie B xoje HOKYOVYOK nannsbie.

2) CocTaBiisieT UTOTOBBIN aHATUTUYECKUN OTYET.

3) Ilepenmaer pe3ynbTarel cOopa U 0000ImIeHHs HHGOPMAIUM O KadyeCTBE
YCJIIOBUHM OKa3aHUs yCIYr OpraHU3alUsIMU KYJIbTYpbl Ha PACCMOTPEHUE 3aKa3unKa
(-oB) HccaemoBaHUs.

PesynbTaThl  HE3aBUCHMMOH  OIICHKHM  MYyOJUKYIOTCS Ha  caiite (-ax)
OopraHu3aiuu (-ui) KyJIbTypbl — 00bEKTe (-aX) OLIEHKH U B 00OOIIEHHOM BHUJIE — Ha
opuIMaANbHOM caiiTe s pa3MenieHuss WHGOpPMAIMM O TOCYIapCTBEHHBIX

(MyHHMIIMTIANBHBIX ) yupexaeHusx http://bus.gov.ru.
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1. O0mas XapaKkTepuCcTUKA 00beKTOB HE3ABUCUMOM OIleHKHM Ka4eCcTBa

YCJIOBHI1 OKa3aHMS YCJIYT OPraHU3aANUsIMHU KYJIbTYPbl

CICAYIOIIMX OpraHu3amus KyabTypsl (Tadauna 1.1):

He3aBucrumMasi oneHka KadyecTBa YCIOBUM OKa3aHHWsS YCIyr IPOBEJCHA B

Tabmuma 1.1 — Opranuzanuu KyiasTypsl PocToBcKo# 001acTH, y4acTBOBABIIIHE B

HOKYOVYOK
Kparkoe nHauMmeHoBaHue
Ne Opranuszanus KyJabTypbl
(1J1s1 PUCYHKOB M Ta0JIMII)

1 l'ocynapcrBenHoe OI0/KETHOE yupexaenue | [BYK PO «Hoouepkacckuit
KyneTypsl PocTtoBckoit obGmactu «HoBouepkacckuii | My3eil  HCTOPUH  JOHCKOTO
My3€i HICTOPUM JOHCKOI'O Ka3aueCcTBay» Ka3a4ecTBay

2 | 'ocymapcTBeHHOE OI0/IKETHOE yupexaenue | [BYK PO «PocToBckuit
KynbTypbel  PocToBckoit  oGmactu  «PocToBckwii | 06macTHOM My3€eHn
00JaCTHOH My3€eil KpaeBeICHUS) KPACBEACHUS»

3 l'ocynapcrBenHoe OI0/KETHOE yupexaenue | [BYK PO «PocToBckui
KynbTypsl  PoctoBckoit  obmactu  «PocToBckuii | oOiacTHOU My3ei
0011acTHON My3el n300pa3uTeNbHbBIX HCKYCCTBY 1300pa3UTEIbHBIX UCKYCCTBY

4 | I'ocynapcTBEHHOE OI0/1KETHOE yupexzaenue | [BYK PO  «Taranporckuit
KynbTypsl PocToBckoit ob6mactu «TaraHporckuii | Xya0KeCTBEHHBIN My3eil»
XYyJI0’)KECTBEHHBIN MY3€il»

5 | 'ocynapctBeHHOE Oro/IKETHOE yupexaenue | [BYK PO «/II'TIb»

KynbTypsl ~ PocToBckoil ~ oOnactu «/loHckas
rocyJapcTBeHHas NyOynyHas OMOIMOoTeKa»

6 | l'ocymapcTBeHHOE Oro/IKETHOE yupexaenue | [BYK PO «PocroBckas
KynbTypbl ~ PoctoBckoit  oOmactu  «PocroBckas | obmacTHas creruaibHas
o0siacTHas cnenyaibHasg OMOIMOTEKA IS CIEIBIX) O6ubnMoTeKAa JUIsl CIEIBIX)

7 | TocymapcTBeHHOE OI0/IKETHOE yupexaenue | [BYK PO «PocTtoBckas
KyneTypsl ~ PoctoBckoif  obmactu  «PoctoBckas | o0nacTHas neTckast
oOnactHasg  gerckas  Oubnuoreka uMmM. B.M. | Oubnuoreka
Bennuknnoi» uM. B.M. BennukuHoi»

8 | I'ocymapcTBeHHOE ABTOHOMHOE yupexaenune | TAYK PO «PATI
KyneTypsl  PocroBckoit  obmactu  «PoctoBckuii | um. M. I'opbkoro»
aKaJeMHYECKHI TeaTp JpamMbl HMEHM Makcuma
I'opbkoro»

9 | l'ocymapcTBeHHOE aBTOHOMHOE yupexaenue | TAYK PO «PI'MT»

KynbTypsl ~ PoctoBckoit  obmactu  «PocToBckuit
rOCYJAapCTBEHHBIN MY3bIKAIbHBIA TEATP»

10 | I'ocymapcTBeHHOE aBTOHOMHOE yupexaenue | TAYK PO
KynbTypsl  PoctoBckoit  obOmactu  «PocroBckas | «PocTrocunapmonus»
roCyJJapCTBEHHAs (PUIAPMOHUS

HeszaBucumasi olieHKa KadyecTBa YCJIOBUM OKa3aHMsl YCIyr MpOBEJCHA B

JIECSITH OpraHu3alusax KyabTypsl PocToBckoi 06macTH.
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2. OnucaHue BLIOOPKH COLMOJIOTHYECKOIr0 ONPOoca MmoJryyaresiei yciyr,
NPeI0CTABJIAEMbIX OPraHU3aLUsIMHU KYJIbTYPbI

B onpoce npunsnu yagactue 3 080 mosydarenei yciayr, peaoCTaBIIEeMbIX

OpraHu3anusIMu  KyJdbTypbl PocTOBCKOW oOmactu. BpiOopka OmpoIeHHBIX

npejcTaBiieHa B Tabsumre 2.1.

Tab6muma 2.1 — Beibopka comroIorudecKkoro onpoca mojryqaresieid yCciyr,

MPEOCTABISIEMbIX OpraHU3alUsIMU KYJIbTYypbl POCTOBCKOM 00J1aCTH, YEJIOBEK

B TOM 4HcJje
HHBAJIN/IOB,
KoauuecTtBO JLIOREH ¢
AKTHBHLIX OrpaHuYeHHbIMH
. | KoanmyecTBO | BO3MOKHOCTAMM
Ne Opranun3anus KyJbTypbl noJjyJareJei
yeayr B 2020 ONMPOIIEHHBIX 310POBBS, HX
roxy CONPOBOKIA—
100)11170:¢
(poacTBeH—
HUKOB)
1 |TBYK PO «HoBouepkacckuit
My3€d  HMCTOPUM  JTOHCKOIO
Ka3ayecTBa» 50 000 397 59
2 |TBYK PO «PocroBckuit
00J1acTHON My3el KpaeBeJCHUs» 103 230 486 41
3 |TBYK PO «PocToBcKuit
o01acTHOM My3el
M300pa3UTEIbHBIX HCKYCCTB) 24 642 404 50
4 |TBYK PO  «Taranporckuii
XYJ0’KECTBEHHBIH My3€ii» 40 599 211 25
5 | I'bYK PO «JloHcKas
rocy/lapCcTBeHHast  MyOJuYHast
O6ubIMoTeKa» 47 524 367 35
6 |IBYK PO «PoctoBckas
obnacTHas crenranbHas
OMOIIMOTEKA IS CIEIIBIX) 5411 232 68
7 | I'bBYK PO «PocroBckas
oOnacTHas neTckas OmOImoTeka
M. B.M. Benmmukunoii» 11 236 207 26
8 |[TAYK PO «PATJI wum. M.
["opbKOTO» 220 938 226 36
9 |TAYK PO «PTMT» 260 974 195 32
'AYK PO
10 | «PoctrochunapmoHus» 172 891 355 67
Bcero: 937 445 3080 439
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Pacnipenenenrie ompoImieHHbIX MNOTpPeOUTENeH YCIyr MO IMOJy W BO3PACTY

MPEICTaBICHO B Tabymiax 2.2-2.3.
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«Bam oy, %

Tabnuma 2.2 — Pacnipenenenne OTBETOB IPYII PECIIOHICHTOB Ha BOMIPOC

Ne Opranusanus KyJbTypbl MY>KCKOM | JKEHCKMil | UTOrO
1 |I'BYK PO «HoBouepkacckuii My3ell HCTOpHUH 53,7

JIOHCKOT'0 Ka3ayecTBa) 46,3 100,0
2 |TBYK PO «PocroBckuii  oOsacTHOM  My3ei

KpaeBEACHUS 38,5 61,5 100,0
3 |I'BYK PO  «PoctoBckuii  oOnacTHOM  My3eit

M300pa3sUTEIHLHBIX HCKYCCTBY 26,7 73,3 100,0
4 I'BYK PO «Taranporckuii Xya0KeCTBEHHBIA MY3€i» 234 76,6 100,0
5 |I'BYK PO «/loHckas rocymapcTBeHHas MyOiamuHas

ouoIMoTeKa 29,4 70,6 100,0
6 I'BYK PO «PocroBckas oOiiacTHas crelpaibHas

OuoOIMoTeKa IS CIIEMBIX) 33,3 66,7 100,0
7 I'BYK PO «PocroBckag o0nactHas  JeTcKas

ouobimmoreka uM. B.M. Benmmukuuoii» 15,0 85,0 100,0
8 'AYK PO «PATJI um. M. I'opbKoro» 24,8 75,2 100,0
9 I'AVYK PO «PI'MT» 28,4 71,6 100,0
10 | TAYK PO «PoctrocdunapMoHus» 35,5 64,5 100,0

«Bam Bo3zpact», %

Tabnuna 2.3 — Pacnipenenienne OTBETOB IPYIIN PECIIOHICHTOB Ha BOIIPOC

Bo3spacr, Jjer

Ne Opranunsanus KyJabTypbl 10 | 55 a4 | 35.44 | 4554 S5 m UTOro
25 crapiie

I'BYK PO «HoBouepkacckuii
My3eil HWCTOPUU JIOHCKOT'O 17,9 23,7 26,7 18,4

1 Ka3ayecTBay 13,4 100,0
I'BYK PO «PoCcTOBCKIH

2 obnacTtHOM my3eil kpaeBenenus» | 30,9 | 144 16,5 24,9 13,4 100,0
I'BYK PO «PocToBCKMit
oOnacTHOM My3ei

3 M300pa3uTEIbHBIX HCKYCCTBY 186 | 14,4 22,8 23,3 21,0 100,0
I'BYK PO  «Taranporckuii

4 XyJI0KECTBEHHBIN MY3€il» 17,1 | 16,2 16,2 18,9 315 100,0
I'bBYK PO «JloHcKas
rocylapcTBEHHass  MyOJIUYHas

5 onbmoTexa» 215 | 23,7 19,9 19,1 15,8 100,0
I'bBYK PO «PocToBcKkas
o0OJracTHas crenranbpHas

6 onoIHMoTEKA IS CIEIBIX) 3,8 15,2 16,7 20,5 43,9 100,0
I'bBYK PO «PocToBCcKas
obnacTHas meTcKas OMOIMOTEKa

7 uM. B.M. Beanuxkuuoin» 140 | 16,0 28,0 28,0 14,0 100,0
I'AYK PO «PATJH wum. M.

8 ["opbKOTOY» 5,8 18,1 451 21,7 9,3 100,0

9 | TTAYKPO «PI'MT» 13,7 | 18,9 35,8 20,0 11,6 100,0
I'AYK PO

10 | «Poctrocdunapmonus» 141 | 189 | 245 | 231 19,4 100,0
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Counonornyeckuii KOMIIOHEHT HE3aBUCHMOM OLICHKH KaudecTBa YCJIOBHIA
OKa3aHUs yCIyr opraHu3anusiMu PocToBckoil o0igacTu, KOTOPBIA peaan30BbIBAJICS
B MCCJIEJIOBAHUU YEPE3 ONPOC NOTpeOUTENer ycayr, Obll HAlpaBieH HA U3yYEHUE
CHEAYIOIMINX MO3ULIUH:

- OLICHKa OTKPBITOCTH, MOJHOTHI M JOCTYNMHOCTH HH(popManuu o0
OpraHM3alMM KyJIbTYphl, Pa3MEIICHHON Ha O(QUIMAIBHOM CalTe OpraHU3allM B
UH(GOPMAIMOHHO-TEIEKOMMYHHUKAITTOHHOM ceTu «HTepHET 151 Ha
UH(GOPMAIIMOHHBIX CTEHAAaX B IOMEUICHUH OpraHU3allny;

- OLIEHKA BOCHPUSITHUS KOM(DOPTHOCTH YCIOBUN MIPETOCTABICHUS YCIYT;

- OILIEHKA BOCIPUATHUSA JOCTYITHOCTH YCIIYT [l WHBAJIUIOB;

- OLICHKAa  BOCHPUATUSA  JOOPOXKENATEIbHOCTA U BEXKIMBOCTH
pabOTHUKOB OpPraHU3aluu KyJIbTYpHI;

- OICHKA CTCIICHU YAOBJICTBOPCHHOCTHU YCJIOBUSAMU OKa3aHUA YCIIYT.
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3. [loka3aTeid OTKPHITOCTH U JOCTYNNHOCTH HHGOPMAIIUH O AeSITeIbHOCTH
OPraHu3aNui KyJbTYPbI

Opranuzaiuu KyJlbTypbl pa3MenialoT HHPOPMAIIO O CBOCH JEATEIbHOCTH
Ha OQUIMANBHBIX caliTax B ceTH «VHTepHET» B COOTBETCTBUHM C IPUKA30M
MunucrepcTtBa KynbTypbl Poccuiickoit @enepanuu ot 20 deBpans 2015 r. Ne 277
«O0 yTBepKIeHWU TpeOOBAaHUN K COJAEPKaHMIO W (OpME MPEIOCTABICHUS
uHpopMaluu O JCATENbHOCTH OpraHM3alui KyJIbTYpbl, pa3MelmaeMoil Ha
opUIMANbHBIX CalTaX YIMOJIHOMOYEHHOrO (peepanbHOro opraHa MCHOJIHUTEIbHOM
BJIACTHU, OPraHOB T'OCYJApPCTBEHHOMW BiacTu cyOBeKkTOB Poccuiickoit denepaiuu,
OpPraHOB MECTHOIO CaMOYNpPABJICHUS M OPraHu3alHil KyJIbTypbl B CETH
«HTepHeT”.

[IpoBeaeH MOHUTOPUHT O(UIIMAIBHBIX CANTOB OpraHU3aluil KyJIbTYpPHI
PocTtoBckoli 00nacTH, pa3MEUICHHBIX Ha OOIIEJOCTYMHBIX HHPOPMAIIMOHHBIX
pecypcax, Ha MPeAMET UX COOTBETCTBUS NEPEUHIO MH(OPMALMU U TPEOOBAHUSAM K
HEW, YCTAaHOBJIEHHBIM HOPMATUBHBIMU ITPABOBBIMU AKTAMH:

- Ha MH(OPMALIMOHHBIX CTEHAAX B IOMEUIEHUU OPraHU3alUu;

-Ha  ouIMAIBHOM  caiiTe  OpraHu3alMud B  HMH(DOPMAIMOHHO-
TEJICKOMMYHUKAIIMOHHOU ceTtn « THTEpHEeT.

st IIPOBEICHUS MOHHUTOPHUHTA HCITIOJIb30BaHBI MOKa3aTelH,
npenacrasiennbie B [Ipunoxennn 1 (pazmen 1.1), u TpeboBaHus, U3JT0KEHHBIE B
[Ipunoxenun 2.

Crnenyer y4yecTh, 4TO B XOJI€ MOHUTOPUHIA CaliTa YUUTHIBAJIACH HE TOJBKO
MOJIHOTA MPEACTaBICHHON MH(OpMalMK, HO U €€ aKTyallbHOCTh. Hampumep, eciu
uH(popMaIuUsl O BBIIOJHEHUH TOCYAAPCTBEHHOTO (MYHUIMIIAJBLHOTO) 3aJlaHus 3a
npeap Ay nepuoa gatuposana 2023 rogoM U paHee, TO 9TO TPAKTOBAJIOCHh KaK
OTCYTCTBHE aKTyaJbHOW MH(POpPMAIIUU, U TIO JAHHOMY MMOKA3aTEI0 BHICTABIISIACH
orieHka «0». Ouenka «0» Takxe MOrya ObITh BBICTaBJIEHA, JAXKE €CIU aKTyallbHas

I/IHCpOpMaHI/IH €CTb, HO €€ OYCHb CJIOXKXHO HaﬁTH, HJIK OHAa COJACPIKUTCA KaK OAWH U3
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pa3fenoB Kakoro-amubo oTyeTa WIM IJIaHa M HampsMylo (B BUIE CTPaHUIIBI) Ha
CalTe HE MPECTABJICHA.

Pe3ynbTaThl MOHUTOPUHTA COOTBETCTBUA HWHGOpPMAIMU O JEATEIbHOCTH
OpraHu3anuii KyJabTypbl POCTOBCKOM 0051aCTH, pa3MEIIeHHOW Ha OOIIETOCTYITHBIX
MH(OPMAIIMOHHBIX pecypcax, MepeyHio HHpopManuu U TpeOOBaHUSM K HEH,
YCTAHOBJICHHBIM HOPMATHBHBIMU  MPABOBBIMU  aKTaMH, IPEJCTABICHBI B
tabmunax 3.1.-3.2. B Ttabmuue 3.3 conepkarcs MpUMEUYaHUs, OIMCHIBAIOIINE
HEJIOCTaTKU U Je(UUUTHl UHPOPMAIMOHHBIX CTEHIOB U CAaWTOB OpraHU3alul

KyJIbTypbl PocTOBCKOM 001acTH.
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Tabnuua 3.1 — Pe3ynbTaThl MOHUTOPUHTA COOTBETCTBUSI MHPOPMALIUU O IESITEIILHOCTH OpraHu3aluii KyJabTypbl PocToBCKOM

00J1acTH, pa3MEIIeHHON Ha 00IE0CTYTHBIX HH(DOPMAIMOHHBIX pecypcax, NepeuHio HHGOpMAaIMKU U TPEOOBAHUM K HEH,

YCTaHOBJICHHBIM HOPMATUBHBIMU ITPABOBBIMH aKTaMH (110 COCTOSTHUIO Ha OKTsIOpb 2024 rona), 6asmibl
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1 | OTKpBITOCTH U IOCTYIHOCTh HH()OPMALUH 00 OPraHU3aluH
. OOTBETCTBHE HMH(MOPMAIMH O JESITEIHHOCTH OpPTraHU3aIlH, Pa3MEUICHHOW Ha OOIIENOCTYIHBIX WH()OPMAIMOHHBIX pecypcax, NEepedHIo
11 |C 0 yiu y
nH(opManyy 1 TpeOOBaHUSIM K HEll, YCTaHOBJICHHBIM HOPMAaTUBHBIMH PABOBBIMU aKTaMH
1.3.
Ha WHPOPMAIIMOHHBIX CTCH/AX;
1 Gopman A 93 85 93 100 96 100 | 100 | 100 | 100 89
1.3. | Ha cauTe B uH()OpPMAIMOHHO-
2 | TeneKOMMYHHMKalMOHHOM ceTu «HTepHeT». 76 80 84 88 92 92 80 64 60 68
B cpeanem no mnm. 1.1.1-1.1.2, 6amnoB
(makcumym — 100 6a/1710B) 85 83 89 94 94 96 90 82 80 79
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Tabnuua 3.2 — Pe3ynbTaThl MOHUTOPUHTA OOECTIEYEHUS Ha OPUIIMAIBHOM CaliTe opraHu3aiuii KyabTypbl PocToBckoi obmactu

(1 — manuuue, 0 — OTCYTCTBHE; 110 COCTOSIHHIO Ha OKTA0ph 2024 roa)

HaJIN4usa 1 q)YHKHI/IOHI/IpOBaHI/IH JAUCTAaHIIMOHHBIX crroco0oB O6paTHOI?I CBJ3U U BSaHMOHCﬁCTBHH C IMoJy4darciisiMu yCIIyr
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1 OTKpBITOCTH M JOCTYNIHOCTh HH(p)OpManuu 00 OpraHu3anuu
1.2 | ObGecneuenre Ha O(DUIMAILHOM CAaWTe OPraHU3aALMU HAIWMYUA U (YHKIMOHUPOBAHMS IMCTAHIIMOHHBIX CIIOCOOOB OOpAaTHOM CBA3M M B3aUMOJIEWCTBHA C
P y p p
MOJIy4aTeNISIMU YCIIYT:
1.2.1 | Tenedona; 1 1 1 1 1 1 1 1 1 1
1.2.2 | 2MeKTPOHHOM MOYTHI; 1 1 1 1 1 1 1 1 1 1
1.2.3 | dopmel g TWOAAauM  DIEKTPOHHOTO
oOparieHus1/ Kano0bl/ PEI0KEHNUS; 1 1 1 1 1 1 1 1 1 1
1.2.4 | paznena «Yacto 3agaBaeMblie BOITPOCHD»; 1 0 1 1 1 1 0 0 0 1
1.2.5 | amexkTpoHHOTO  CcepBHCa —  TIONy4YEHHE
KOHCYJIbTAIIMHA 0 OKa3bIBAEMBIM yCIyram M
p.; 1 0 1 0 1 0 1 0 0 0
1.2.6 | obecnieyeHHE TEXHHYECKOH BO3MOXKHOCTH
BBIpQXCHHSI TIOJTy4areleM YCIyr MHEHHUS O
KauecTBE OKa3aHWs YCIyr (HaJIMYUEe aHKEThI
JUI ONpOca TPaXKJaH WM THIEPCCHUIKH Ha
Hee). 0 0 1 1 1 1 1 0 1 1
Hroro obGecneyeHo HaJIWYHE CIOCOOOB
B3aMMOJIeiiCTBHS, €]I. 5 3 6 5 6 5 5 3 4 5
Hroro no n. 1.2, 6annos (makcumym — 100
0aJ1JI0B) 100 90 100 100 100 100 100 90 100 100
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Ta6nuna 3.3 — Jlebuuutsl HHPOPMAITMOHHBIX CTEHJIOB U CAMTOB OpraHu3aIiii KyJbTyphl POCTOBCKOM 001aCTH 110

MOKa3aTeNsIM, XapaKTePU3YIOIINM OTKPBITOCTh U JOCTYIMHOCTh HH(pOpMaIu 00 OpraHu3aIiii KyJIbTyphl

(o cocrostHuio Ha OKTAO0pL 2024 roa)

Ne \ Opranuszanus KyJbTypbl Jepuunrbl
1.1. Ha nHopManimoOHHBIX CTEHAAX B IOMEIIECHUAX OPraHU3alui:
1 | I'bYK PO «HoBouepkacckuii myzeit 1) He pa3memiena nndopmanusi o CTpyKType OpraHHU3allK KyJIbTYphl (CTPYKTYpa M OpPTaHbI
HCTOPHHM JTOHCKOI'O Ka3ayeCTBa» YIPaBJIEHUS OPraHU3aLNU KYJIbTYpBbI).
2) He pa3memena undopmaius o pe3yibTaTax paHee MPOBEACHHON HE3aBHCHUMOMN OIICHKHU

KaueCTBa OKa3aHusd YCIYyr, B TOM YHCIC MPCAJTIOXKCHUA 00 YIIYUIICHUN KadeCTBaA ACATCIbHOCTHU
OpraHu3anuu.

2 | I'BYK PO «PocToBckuii 001acTHONU
My3el KpacBeICHHSI»

1) He pa3smemnena uHpopmanus o CTpyKType OpraHH3aluu KYJIbTYphl (CTPYKTypa U OpTaHbI
yIIpaBJIEHUS] OpraHU3aluy KyJIbTYpbl).
2) He pa3memena xomusi TuiaHa (UHAHCOBO-XO3SHCTBEHHOW IESTEIBHOCTH OpTraHU3aIUH

KyJIbTYpbl, WU OrOKeTHOM cMeThl (MHpopMmausi o0 o0beMe MPEeAOCTABISIEMbIX YCIYT) Ha
TEKYIUN TOI.

3) He pa3meriena konus oTueTa 0 pe3yabTaTax JIeATeIbHOCTH YUPEKIEHUS (3a Mpeabl Tyt
TIepUOI).

4) He pasmemiena komus IUIaH MO yAYYIICHHIO KadecTBa palOOThl OpraHU3alul TI0
pe3yabpTaTaM paHee MPOBEJICHHON HE3aBUCHMOM OIICHKH Ka4eCTBA OKAa3aHUs YCIIYT.

3 | I'BYK PO «PocrtoBckuii 001acTHOR
My3eil H300pa3uTEeTbHBIX UCKYCCTBY

1) He pa3menieHa konusi pelIeHUE yUpPEIUTENsl O CO3/JaHUU U O HAa3HAYEHUM PYKOBOIUTEIS
OpraHU3aIH KYJIbTYpHI.

2) He pa3meriena unpopmanus o CTpyKType OpraHHU3aluu KYJIbTYphl (CTPYKTypa U OpraHbl
yIpaBJIEHUs] OPraHU3aluU KYJIbTYpBhI).

4 | I'bYK PO «JloHCKas rocynapcTBeHHas
nyOnuyuHas 6u0InoTeKa»

1) He pa3memienHa komus IUIaH MO yAYYIICHHIO KadecTBa padOThl OpTaHU3alUU IO
pe3ysibTaTaM paHee NPOBEACHHON HE3aBUCHMOM OI[EHKH KayecTBa OKa3aHMsl YCIIYT.

5 | TAYK PO «Poctrochumapmonus»

1) He pa3meniena nnpopmanus o miIaHUPYEMBIX CpOKaxX MPOBEJICHUS HE3aBUCUMOW OICHKH
Ka4yecTBa.

2) He pasmemiena mHpopmanus o pe3yibTaTax paHee MPOBEACHHOW HE3aBHCHUMOM OLEHKH
KayecTBa OKa3aHUS yCIyr, B TOM 4YHCIE MPEUIOKEHHs] 00 YIydllIeHHH KadecTBa JEATEIbHOCTH
OpraHM3aIMH.
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Opranun3anus KyJbTypbl

Jepuunrbl

3) He pa3smemena konusi IJlaH MO YIYYIICHHIO KadecTBa pabOThl OpraHU3alMH IO
pe3ylibTaTaM paHee NPOBEACHHON HEe3aBUCHMOM OIICHKU KaueCTBAa OKA3aHUs YCIYT.

1.2. Ha opunuaibHBIX caliTaX OpraHu3anmii B

HHGOPMANMOHHO-TEJEKOMMYHUKANMOHHOM ceTH «MHTEepHET»:

1 |TBYK PO «HoBouepkacckuii my3eii | 1) He pa3meniensl cBeaeHust 06 yuapeautene (yIpeauTesnsax ).
UCTOPUU JOHCKOTO Ka3a4eCTBa» 2) He pa3smerena unpopmanus 0 CTpYKType OpraHU3alUN KyJIbTYphl (CTPYKTYpa U OpPIaHbI
yIpaBICHUS OPraHU3alNuU KYJIbTYpbI).
3) He pa3sMemieHbl KONMWM HOPMATHUBHBIX TIPABOBBIX AaKTOB, YCTAHABIMBAIOIIMUX IICHBI
(Tapudsl) Ha yCIyru TUO0 MOPSAIOK X YCTAHOBIICHUS.
4) He pasmemena xomusi TuiaHa (UHAHCOBO-XO3SHCTBEHHOW MIEATEIBHOCTH OpTaHWU3aIlUH
KyJIbTYpbl, WU OrokeTHOM cMeThl (MHpopMaius o0 o0beMe MNPEeAOCTaBISIEMbIX YCIYT) Ha
TEKYILLUN TOJI.
5) He pasmemiena uHbopMaius O BBIIOJIHEHUH TOCYAAPCTBEHHOTO (MYHUIIUMIIATHHOIO)
3a1anusl (3a IPEIbLIYIINI IEPHOT).
6) He pa3meriena konus oTyeTa o0 pe3yiabTaTax IeATEIbHOCTH YUPEKISHHUS (32 Mpeabl Iy
TEpUONI).
7) He olecneuena TexHuuyeckass BO3MOXHOCTb BBIPKEHHs MOJydaTeleM YCIyr MHEHHs O
Ka4yecTBE OKa3aHMs yCIyT (HAIMYHE aHKETHI ISl OIPOca TPaKIaH WM THIIEPCCHIIKU Ha Hee).
2 |TBYK PO «PocroBckuii obnactHoii | 1) He pa3MeleHa Konus CBUACTENBCTBA O TOCYAAPCTBEHHOM PErUCTPALIMH.
My3el KpaeBeICHHSI» 2) He pa3smernena uHpopmanus o CTpyKType OpraHH3aluu KyJIbTYphl (CTPYKTypa U OpTaHBI
yIpaBICHUS OPraHU3alUU KYJIbTYphI).
3) He pasMemnieHbl KONMWM HOPMATHUBHBIX TIPABOBBIX AaKTOB, YCTAHABIMBAIOIINX IICHBI
(Tapudsbl) Ha yciIyru MO0 MOPSIIOK UX YCTAHOBJICHUS.
4) He pa3meniena komusi 0T4eTa 0 pe3yabTaTax JACATeIbHOCTH YUPESKACHUS (3a MPeIbI Iyt
TIEPHO.).
5) He pasmemniena nHbopMamus o IMIAaHUPYEMBIX CPOKaX MPOBEICHHUS HE3aBHCUMOW OICHKH
KauecTBa.
6) OTcyTCcTBHE 3JEKTPOHHBIX CEPBHCOB (paszen «HacTo 3a1aBaeMbie BOIIPOCHI»).
7) He olecneuena TexHuuyeckass BO3MOXHOCTb BBIPOKEHHS IOJy4aTeleM YCIyr MHEHHs O
Ka4yecTBE OKa3aHMs yCIyr (HAIMYHe aHKETHI ISl OPOca TPaKIaH I THIIEPCCHIIKU Ha Hee).
3 |TBYK PO «PocroBckuii obnactHoi | 1) He pa3meniena konus CBUAETENBCTBA O TOCYAAPCTBEHHON PETUCTPALIUH.
My3el n300pa3UTEeIbHBIX UCKYCCTBY 2) He pa3memena komusi TulaHa (UHAHCOBO-XO3SHCTBEHHOW MIESTEIHHOCTH OpTaHWU3aIlUH

KYJIbTYpbl, WU OIO/pKeTHONH cMeThl (MHpopmarms o6 oObeMe NpeAoCTaBIsSEMBIX YCIyr) Ha
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Opranun3anus KyJbTypbl

Jepuunrbl

TEKYILUU TONI.

3) He pa3menieHna komnust oT4eTa 0 pe3ysbTaTax AEATeIbHOCTH YUPEKIACHUs (3a MPpeablIyLHii
Tepuon).

4) He pa3meniena nHpopmanys o MIaHUPYEMbIX CpOKax MPOBENEHHUS HE3aBUCUMON OLEHKH
Ka4ecTBa.

I'bYK PO

XyJI0KECTBEHHBIN MY3€i»

«Taranporckuit

1) He pa3meniena uHdopmaius o IIaHUPYEMbIX CPOKax MPOBEICHHS HE3aBHCHUMOI OIICHKHU
KayecTBa.

2) He pa3memena undopmaius o pe3yibTarax paHee MPOBEACHHON HE3aBHCUMOMN OICHKHU
KauecTBa OKa3aHUS yCIyr, B TOM 4YMCJIE NPEUIOKEHUsI 00 YIydllIEeHWH KayecTBa JEATEIbHOCTH
OpraHH3aIliH.

3) He pa3memeHa komus IUIaH MO YIy4YUIEHMIO KadecTBa padOThl OpraHu3aluu 110
pe3ylbTaTaM paHee NPOBEACHHON HE3aBUCHMOM OIIEHKH KayecTBa OKa3aHMsl YCIIYT.

I'BYK PO «/lonckas rocymapcTBeHHas
nyOnuuHas 6ubImoTeKar

1) He pa3memena xomusi TuiaHa (UHAHCOBO-XO3SHCTBEHHOW MIEATENBHOCTH OpTraHU3aIUH
KyJIbTYpbl, WX OromkeTHOW cMeThl (MHpopMaius o0 oObeMe NpeJoCTaBISEMBbIX YCIYyr) Ha
TEKYILUU TOI.

2) He pa3meniena uHdpopMaius o MIaHUPYEMbIX CPOKax MPOBEICHHS HE3aBHCUMOM OICHKHU
Ka4yecTBa.

I'BYK PO «Pocrosckas oOnacTHas
crieranbpHas OnOIIMoTeKa IS CIIETIBIX)

1) He pa3meniens! 1ieHs! (Tapu¢bl) Ha IUIaTHBIE YCITYTH.
2) He pa3MemieHbl KONMWM HOPMATHUBHBIX TIPABOBBIX AaKTOB,
(Tapudbl) Ha yciIyru MO0 MOPSIIOK UX YCTAHOBJICHUS.

YCTaHABJIMBAIOIINX ICHBI

oOJacTHas
UM. B.M.

I'bBYK PO «PocroBckas
JIETCKast ouonmoreka
Bemmuxknnoin»

1) He pa3meriieHs! cBeieHUs O BUAAX MPEIOCTABISIEMbIX OpraHu3aiei KyJIbTyphl yCIyr

2) He pa3memena xomusi TulaHa (UHAHCOBO-XO3SHCTBEHHOW MIEATENHHOCTH OpTaHWU3aIlUH
KYJIbTYpbl, WU OO/pKeTHONH cMeThl (MH(popMamus o6 oObeMe NpeAoCTaBIsEMBIX YCIyr) Ha
TEKYIUN TOJI.

3) He pa3meniena nadopmariyst o MaTepuaibHO-TEXHUYECKOM 00eCreueHIH MPea0CTaBICHHS
yCIIyT OpraHu3anuen KyJabTypbl

4) He pa3meniena komusi 0T4eTa 0 pe3yabTaTax JACATEIbHOCTH YUPESKACHUS (32 MPEIbIIyIIHii
Mepuon).

5) He pasmemniena nHbopMaIys o IIIAaHUPYEMBIX CPOKaX MPOBEICHHUS HE3aBHCUMOW OICHKH
KayecTna.

6) OTcyTCcTBHE 3IEKTPOHHBIX CEPBHUCOB (pasaen «HacTo 3agaBaeMble BOIPOCHD).

I'AVK PO «PAT]] um. M. T'oppKoro»

1) He pa3meniensr cegenust 00 yapeautene (yIpeauTensx).
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Ne Opranuszanus KyJbTypbl Jepuunrbl
2) He ykazan nepedeHb OKa3bIBaeMbIX IUIATHBIX YCIYT.
3) He pa3MerieHbl KONUWM HOPMATUBHBIX IPAaBOBBIX AaKTOB, YCTAHABIMBAIOILIUX LIEHBI
(Tapudsl) HA YCIYTH TUOO MOPSIOK X YCTAHOBJICHHUS.
4) He pa3memiena komus IuiaHa (UHAHCOBO-XO3SHCTBEHHOW MEATENbHOCTH OpIraHU3alUU
KYJIbTYpBl, WJIU OIO/DKeTHONW cMeThl (uMH(popmamus o6 o0beMe NpeAoCTaBIsSEMBIX YCIyr) Ha
TEKYIIHI TO/I.
5) He pa3meniena nadopMaiysi 0 BHIIOTHEHUN TOCYJAPCTBEHHOTO 33aJaHus (32 PEIbI Iy
Tepro.)
6) He pa3meniena Komusi 0T4eTa O pe3yabTaTax ACATEIbHOCTH YUPESKACHHUS (32 MPeIbI Iyt
TepUOI).
7) He pasmemniena nHpopMamus o MIaHUPYEMBIX CPOKaX MPOBEICHHUS HE3aBHUCUMOW OICHKH
KayecTna.
8) He pa3meniena komusi IJjaHa 10 YJAYYIIGHWIO KadecTBa paOOTHl OpraHU3alud IO
pe3yabTaTaM paHee POBEAECHHON HE3aBUCHMOM OLIEHKH KaueCcTBA OKAa3aHUs YCIIYT.
9) OTcyTCcTBHE SIIEKTPOHHBIX CEpBUCOB (paznen «YacTo 3amaBaeMble BOIPOCHD)
10)  He obecreveHa TexHHYECKas BO3MOXKHOCTH BBIPAXKCHHsSI MOJYyYaTelIeM YCIyr MHEHHUS O
Ka4yecTBE OKa3aHMs yCIyT (HAIMYHE aHKETHI ISl OIPOca TPaKIaH I THIIEPCCHIIKY Ha Hee).

9 |TAYK PO «PI'MT» 1) He pa3meniens! cBeieHus 00 yupenutene (yupeauTensix).
2) He pasmemiena nadopmanusi o CTpyKType OpraHM3allM KYJIbTYphl (CTPYKTypa U OpraHbl
yTIpaBJIEHUS] OpraHU3alMU KyJIbTYphI).
3) He ykazan nepedeHb OKa3bIBaMbIX TUIATHBIX YCIIYT.
4) He pa3merieHbl KONMWUM HOPMATUBHBIX TPABOBBIX AaKTOB, YCTAHABIMBAIOIIMX ILIEHBI
(Tapudsi) HA ycyru TUO0 MOPSAOK UX YCTAHOBJICHHS.
5) He pa3memena komus IulaHa (UHAHCOBO-XO3SHCTBEHHOW MEATENbHOCTH OpraHU3allUH

KyJIbTYpbl, WJIN OroJkeTHOM cMeThl (MHpopMmaiusi o0 o0beMe MNpeAoCTaBISIEMBIX YCIYT) Ha
TEKYILUU TONI.

6) He pa3merniena nHgopmaius o BbIIOIHEHUH TOCYJapCTBEHHOTO 3a/1aHus (3a TPeIbl Tyt
Mepuon).

7) He pa3merniena konust oTyeTa o pe3ysbTaTax AeATeIbHOCTH YUpexXIeHUs (3a mpeabl Iy
Mepuon).

8) He pa3meniena uHdpopmaus o IIaHUPYEMbIX CPOKax IMPOBEICHHS HE3aBUCHMOM OIIEHKHU
KauecTBa.
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Ne Opranuszanus KyJbTypbl Jepuunrbl
9) He pasmemiena mHpopmanus o pe3yibTaTaXx paHee MPOBEACHHOW HE3aBHCUMOW OICHKH
KauecTBa OKa3aHUS yCIYr, B TOM YHCJE MPEUIOKEHHs] 00 YITYy4IIeHWH KadecTBa JEATEIbHOCTH
OpraHH3alMH.
10) He pasmemieHa Komus IUTaHA IO YJIYYIICHHIO KavyecTBa pabOThl OpraHU3alMy 10
pe3yJsibTaTaM paHee IPOBEACHHON HE3aBUCHMOM OLIEHKU KayecTBa OKa3aHMsI YCIIYT.
11)  OtcyrcTBHE 3JIEKTPOHHBIX CepBUCOB (pasaen «Hacto 3amaBaeMbie BOIPOCH).

10 | TAYK PO «PoctrocdumapMoHus» 1) He yxa3ana nara co3iaHusi OpraHu3aluy KyJiabTypBl.
2) He yka3an nepedyeHb OKa3bIBa€MbIX IUIATHBIX YCIYT.
3) He pa3MemieHsl KONMWM HOPMATHUBHBIX TIPABOBBIX AaKTOB, YCTAHABIMBAIOIIUX IICHBI
(Tapudsl) Ha yCIyrH TUO0 MOPSAIOK UX YCTAHOBIICHUS.
4) He pa3memena xomusi TuiaHa (UHAHCOBO-XO3SHCTBEHHOW MIEATEIHHOCTH OpTraHU3aIUH

KyJIbTYpbl, WIU OrOKeTHOM cMeThl (MHpopManusi o0 o0beMe MPEeAOCTaBISIEMbIX YCIYT) Ha
TEKYILUU TOJI.

5) He pa3meriena konust oTueTa 0 pe3yjabTaTax JIeATeIbHOCTH YUPEKIEHUS (3a MpeablTyIuit
TIEPUONI).

6) He pa3merniena uHdopMaius o MIaHUPYEMbIX CPOKax MPOBEICHHS HE3aBHCUMOM OIICHKHU
Ka4yecTna.

7) He pasmemena uHdopmalis o pe3yibTaTax paHee MPOBEACHHON HE3aBHCUMOMN OICHKHU
KayecTBa OKa3aHHs YCIYT, B TOM YHCJE IMPEUIOKEHUS 00 YIYyYIIeHHH KadecTBa JEATeIbHOCTH
OpraHH3aIlHH.
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Chopmynupyem oOmme BbIBOABI M TOACHEHUs K Tabmuue 3.3
OPUMEHUTEIBHO K aHaJU3UPYEeMbIM OpraHU3alusM KyJabTypel PocToBckoi
oOnacTu:

1) ITo mokazaremo 1.1 «CoorBercTBUe HH(pOpPMAIMH O ACATCIHHOCTH
OpraHu3aliy, Pa3MEIICHHON Ha OOLIENOCTYNHBIX HMH(OPMALMOHHBIX pecypcax,
NepeyHo MHPopMauu U TpeOOBaHUSAM K HEH, yCTaHOBJIEHHBIM HOPMATHBHBIMU
IIPABOBBIMU aKTaMI» HanboJjee 4acTo (PMKCUPYIOTCS CIEAYIONUE Ne(PUIIUTHI:

— He pa3Memiensl KONMMM  HOPMAaTUBHBIX  IPAaBOBBIX  AKTOB,
YCTaHaBJIMBAIOLIUX LIEHBI (Tapu(bl) HA YCIyTU JIUOO0 MOPSIIOK UX YCTAaHOBIICHUS.

- He pa3smemena komus — miaHa  (PMHAHCOBO-XO3SMCTBEHHOU
NEeATEIbHOCTH OpraHu3alii KyJbTypbl, WM OIOHKETHOW cMeThl (MH(popmaius oo
o0BbEMe MPEAOCTABISIEMBIX YCIIYT) Ha TEKYILIUH TOI.

- He pa3memena komus oT4eTa O PE3yNbTaTax JE€ATEIbHOCTH
yUpexAeHUs (3a IpeIblAYIUN TEPUON).

— He pa3memiena umHpopManus O IUIAHUPYEMBIX CPOKAaX MPOBEACHUS
HE3aBHCUMOM OLICHKH Ka4eCTBA.

3) Ilo mokazarento 1.2 «OOecnieueHue Ha OPUIMATEHOM CalWTe OpraHU3ALUU

Ha4us ¥ GYHKIIMOHUPOBAHUS JUCTAHIIMOHHBIX CITIOCOOOB 0OpAaTHOM CBSI3U

Y B3aUMOJICHCTBHUS C MOJy4YaTeNIMH yCIIyT» HauboJjee 4acTo PUKCUPYIOTCS

creayromme AehUIITHI:

— y OTHENbHBIX OpraHu3alMid OTCYTCTBYET pas3fesl WM JOKYMEHT
«YacTo 3a1aBaeMble BOIIPOCHD.

- OTCYTCTBHE 3JIEKTPOHHOrO cepBuca «llomydeHne KOHCYJIbTAaIlMH 10
OKa3bIBaEMbIM yCITyTaM».

- y  OTHOENbHBIX OpraHM3anmii He  o0ecrmedyeHa  TexXHUYecKas
BO3MOXXHOCTh BBIPOKEHHUS TOJydaTeslieM YCIyr MHEHHMS O KadecTBE OKa3aHUs
ycIIyT (HaJIM4ue aHKeThl AJIsl ONpOoca Ipa)/1aH WM TUIEPCChUIKU Ha Hee).

3) HeoOxomumo pasmemiath Ha cadTe OOJbIIMKA 00bEM JIOKYMEHTOB,

PETIAMCHTUPYIOIINX 141 XapaKTCPU3YIOIMIUX JCATCIBHOCTD OpraHu3anmun
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(JlokanbHBIE HOPMATUBHBIE AaKThl, IUIAHOBbIE M OTYETHHIE JOKYMEHTHI 3a
COOTBETCTBYIOIIME TIEPUOJIBI BPEMEHH ).

4) XKenatenpHO pa3MmemiaTh Ha caiite Ooyiee TOAPOOHOE OINHCAHHE
MaTepUaIbHO-TEXHUYECKOTO OOECIeUeHus] OpraHu3alii, OPUEHTHUPOBAHHOE, B
NEPBYIO Ouepelb, Ha MOJTyYaTeae yciyr.

5) B pasnene «HesaBucumas olieHKa KadecTBa» HEOOXOJIUMO pa3MelaTh
uHPOpPMAIIMI0O O TUIAHUPYEMBIX CpPOKax TMPOBEACHUS HE3aBUCHMOM OIICHKU
KauecTBa, pe3yibTaThl (OTYET) paHee IMPOBEICHHON HE3aBUCUMOM OILICHKHU
KayecTBa OKa3aHMs YCIyT OpraHu3alrel KyJIbTyphl (B TOM YKCIE MPEATOKEHUs 00
VIYYIIEHHUH KadecTBa WX JEATENIbHOCTH). B 3TOM e paszaene HeoOX0AUMO
Pa3MeCTUTh IJIaH 1O YJIYYIIEHUIO KayecTBa pabOThl OpraHu3aluu, pa3padoTaHHbIN
10 pe3yJIbTaTaM paHe MPOBEICHHON HE3aBUCUMOM OIIEHKHU.

6) OTBETCTBEHHbIC  CICHUAIUCTBI  OPraHU3alMid  KyJIbTYphl ~ MOTYT
UCIOJB30BaTh  JJII  CaMOINPOBEPKM  HAIOJHEHHOCTH  caiiTa  aKTyalbHOM
uHbopMalmelt TpeOoBaHMs, M3JI0KCHHbIE B TMpHKa3e MUHHCTEPCTBA KYJIbTYPHI
Poccuiickoit @eaepanuu ot 20 deBpans 2015 r. No 277.

B pamkax maHHOTO pasnena, Ha OCHOBE M3yU€HHUs MHEHHs PECIIOHICHTOB,
TaK)K€ OCYILIECTBJICHA OLEHKa JOJM TMojJy4yaTesied YCIyr, YIOBIETBOPEHHBIX
OTKPBITOCTBIO, TOJHOTOM M JOCTYHHOCTBIO HH(MOpPMALUU O JEATEIbHOCTH
OpraHu3alyy, pa3MeNIeHHOW Ha WH(OPMAIMOHHBIX CTEHIAaX M Ha caiTe B

UH(OPMAITMOHHO-TEJICKOMMYHUKAIIMOHHOM ceTn « UHTepHeT.

AHanu3 pe3yJabTaTOB BOCHPHUATHS MOJYYaTEISIMUA YCIYT OMKPbIMOCMU U
docmynnocmu uH@opmayuu 00 OpraHU3aANMIX KyIbTypbl PocToBckoi obnactu
IMOKa3bIBACT, YTO PCCIIOHACHTELI BLICOKO OLICHHUBAIOT M3YYAaCMBIC IMapaMCTPhI ()IO.HS[
YIOBJIETBOPEHHBIX TMOIyYaTeNeH yCIyT, CpeIHUE OIEHKH MapameTpoB) (TaOIHIIbI
3.4-3.5):

- YAOBJICTBOPCHHOCTD OTKPLBITOCTEGIO, MMOJIHOTOU nu AOCTYITHOCTBIO

uHGOpPMAIIMHU O JIEATEIBHOCTH OpraHU3aIH, Pa3MEIIEHHON Ha HH()OPMAIIMOHHBIX
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cTeHJax (OLEHKU YIOBIETBOPEHHOCTH M3MEHsIoTCs B mpenenax ot 98,9% mo
100,0%, cpeanue ornenku mapamerpa — ot 99 no 100 G6aios);

- YIOBJICTBOPEHHOCTh ~ OTKPBITOCTHIO,  MOJHOTOW W JOCTYITHOCTBIO
UHPOpPMAIIMK O JEATEIIFHOCTH OpraHW3alllH, Pa3MENICHHOW Ha caliTe B CeTH
«aTepHeT» (OLEHKH YAOBIETBOPEHHOCTH M3MEHSIOTCA B mpezenax ot 98,9% mo

100,0%; cpennue orenka napametrpa — oT 99 no 100 6amioB).
Unumeepanvnvie  noxasamenu,  XapaKTepU3YIOIIHE  OTKPHITOCTH U

JOCTYIMHOCTh HHGpOpMaANMU 00 OpraHM3alusX KyJIbTypbl PocToBckoil o0macTw,

npejCcTaBiieHbl B Ta0auie 3.6 u Ha pucyHke 3.1.
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Tabnuua 3.4 — Jlons momyyartesneit ycayr opranu3aiuil KyJabTypbl PocToBCKOM 0071aCTH, YIOBIETBOPEHHBIX OTKPHITOCTHIO U

AJOCTYIIHOCTBIO I/IH(i)OpMaIII/II/I 0 ICATCIBbHOCTH OpFaHHBaHHﬁ, %

[ 5]
= g A w <
= = ) = 4 < A o .
g ° =5 | O 5 ’:,g = " 32| 552 = 2
=) = = = > ) = =) < = E 5 = bl . A =]
S = 2 9 < S ) ] = = £ 5 o A =
22| 25| 2%% sz|28.| 28¢E 85| E = z
=z 23| 22g =22|:2%3 o§§ SE Bl Xa = S
O X e = o o = @ = = = e = e e o
2ec| 222824 FzZ|S=5|258 258 £5 ” = g
5] ) w2 = 3 M
Ne IapameTpsl / nOKa3aTeH E 22 R |ReE €& |4 E 2| B &R EE ~ % o = 5
S = = N = = 5 A ¥ A~
~ = > = 0 Ay @ O &£ O .
S 28 2z 253 o5 |zEE| =EE 25 22 =z =8
22 | BE|B & zI|FE |ESg|lBEE Z ~ £
B = = g - gl £ = g 33| ~ = =l - v
- =) = = (=3
=] =}
1 OTKPBITOCTH M JOCTYITHOCTH HH(OPMAIHH 00 OPraHu3anuu
1.3 | Jons momyuaTenel ycnyr, YIOBIETBOPEHHBIX OTKPBITOCTHIO, TOTHOTOM U JOCTYMHOCTHIO HH(OPMAIIUU O JESTEIbHOCTH OPTaHU3alllH,
pa3MEenIEeHHOMN:
1.3.1 | Ha nHGOPMAIIMOHHBIX CTCH/AX; 99,5 100,0 100,0 99,1 100,0 100,0 100,0 99,1 98,9 99,7
1.3.2 | Ha caiite B UH(OPMAaIIMOHHO-
TEJICKOMMYHUKAIIMOHHOU ceTH
«HTEpHETY. 99,7 100,0 100,0 99,1 99,7 100,0 100,0 99,6 98,9 99,7
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Tabnuna 3.5 — CpeHrie 3HaYSHUS OLICHKU TTapaMETPOB, XapaKTEPU3YIOIIHNX yIOBIETBOPEHHOCTD MOTyYaTesIe yCIyr
OTKPBITOCTHIO, TOJIHOTOM U JOCTYITHOCTBIO HH(OpMaIuu 00 opraHu3aiusax KyJabTypbl PocToBckoi obnacTu, 0amibl

N <
= g A = <
s o = al = o4 < A o .
= = & ==} R 4 = A A
g 5 ES|E S| ES| <F | S5z2/ 52| - . &
g Z 23 | Ex5| 22| 85 A : A =
S Q 0= g = > g = 54 =B 55 % = o =
2E a 2 & 2 ¥ o g = 58 Al 258 288 = = S
o g s Eg E= =S g?“ EEJ| 28 & = 3 S o Z
= & 9 Z o = ® s 3 = Il e 2 x| 2 = £ == A =
g E S S S = 2 ; = S, Eé =t g v = g < E < S > g
Ne IMapameTpsbl / moKa3areau ch 2| B 3 ReE £ o EElT 5353 gl &2 o ﬁg_
T 23 z S5 Xr|E35 o508 o & >
SSi| 25 |E58 of|zigliE =g 28| = | £8
g | $T|ESE =3 BT\ 582 5EH & Z :
22 | BE|2 & z3|~% |BEg|BEE = ~ <
- =) = et ©
= =]
1 | OTKpPBHITOCTH U JOCTYNHOCTH HH(pOPMAIUH 00 OpPraHU3anuu
1.3 | Jons momyuaTeneit yciuyr, yA0BIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTON M JOCTYIMHOCTBIO HH(POPMALIUHU O AEATEIbHOCTH OpraHU3aluH,
pa3MEILIECHHOM:
1.3.1 | Ha nHDOPMAIIMOHHBIX CTEHAX; 100 100 100 99 100 100 100 99 99 100
1.3.2 | na caiite B MH(pOPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOU ceTH «HTepHeT». 100 100 100 99 100 100 100 100 99 100
B cpennem no nm. 1.3.1-1.3.2 (MakcumyMm —
100 6as1510B) 100 100 100 99 100 100 100 100 99 100
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Tabnuua 3.6 — MIHTerpanbHbie MoKa3aTelln, XapakTepU3yIoIIHe OTKPBITOCTh U JOCTYITHOCTh HH(OpMAIUu
00 opraHu3anusx KyabTypbl PocToBCKO# 001acTH, Oasuibl

= 2 &
= e [ = oA x A . A
s5 | 3 S 5| EE|E | EE5|E.5 || .| &
22 | B85, 28E| 55| 28| BEE|22y E | E =
S22\ £zE| czE| E=| EEZ| SES|2E:9 x| £ |0k
o=F| 82 5| 82 % S| Hgo| 25 E|3=x5E = R A =
Ne IapameTpsl / moka3zarenau 2 E_§ é)é % ég é E = S g E e % 5 e = g E ;‘; % 5 § =
T8 o052 o055 SE|=ES|oFE|0EEE B £ |<%
o2Z| SEElEsc| B | ®E58| SEE|SgEga~| B |~E
Lz | Bg X | BgE| SE| AT ESEEZ5T % S
§§ 7 2 gl =5 2 & BB | Z ~ ~
zF BB g Bz Tg |REEE 7| E :
o =~ =
1 | OTKpBITOCTH M JOCTYNHOCTh HHGOPMALIMH 00 OPraHU3ALUM
1.1 | CootBeTcTBHEe WHGOpPMAK O  JICATEIHHOCTH
OpraHu3aluy, pa3MeIIeHHON Ha OoOIIeOCTYITHBIX
WHPOPMAILMOHHBIX pecypcax, MepeuHio HHPOPMAaIUH
u  TpeOOBaHMSAM K  HEW,  YCTAaHOBJICHHBIM
HOPMAaTHUBHBIMU NIPABOBBIMU aKTaMHU 85 83 89 94 94 96 90 82 80 79
1.2 | OGecneuenue Ha O(UIMAIBHOM CalTe OpraHU3aI[HH
HMYMA ¥ (QYHKIMOHMPOBAHHS JAMCTAHIIMOHHBIX
croco0OB OOpaTHOW CBSI3M W B3aHMMOJCWCTBHS C
MOJTYYaTeJISIMU YCITYT 100 90 100 100 100 100 100 90 100 100
1.3 | Honss  momydaTteneil  ychuyr,  yIOBIETBOPEHHBIX
OTKPBITOCTBIO, ~ TOJNHOTOH  HM  JOCTYHMHOCTBHIO
nHGOPMALIUH O JAESITETBHOCTH OPraHN3aiH 100 100 100 99 100 100 100 100 99 100
¢ y4eToM K03¢pHuneHToB 3HAYMMOCTH:
1.1 | CootBercTBHE UWHPOpMAIMU O  JAESTEIHHOCTH
OpraHu3aluy, pa3MelIeHHONH Ha OoOIIeOCTYITHBIX
WHPOPMALMOHHBIX pecypcax, NepeyHio HHPOPMaLUH
u  TpeOOBaHMSIM K  HEH,  YCTaHOBJICHHBIM
HOPMATHUBHBIMH TIPAaBOBBIMH akTaMu (K03(hD(UIHEHT
3HauMMOCTH mokaszaresst — 0,3) 25,5 24,9 26,7 28,2 28,2 28,8 27,0 246 | 24,0 | 23,7
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«BUHONWdeIrH(IOILIOJ»
Od JAVI

30,0

40,0

94

«LINId” Od AV I

30,0

39,6

94

«oaoddado |
‘N WH ITLVd” Od MAV.I

27,0

39,8

91

CHOHIMIh ALY
A ‘WH BMILOMI'QHQ
EBMILIY BBRHLIBI'QO
Be90LY0d» Od MAD.I

30,0

40,0

97

«XI9IRIM BI'Y BMILOMIrQHQ
BEHIIrRMIIIII) BEHLIRI'Q0

BeX)d0Ld0d» Od MAY.1

30,0

40,0

99

«BMILOMIrQHQ
BBHhHUI'QAN BEHHIL.LYABIAd01

BRXOHOI» Od MAY.1

30,0

40,0

98

«HIEAI MITHHIALINKOTAX
umnIodaere [ » Od MAD.I

30,0

39,6

98

«gLIILNM X19HAIrRLusRdQoEn
HIEAN HOHLIBI'QO

HENIF0LI0» Od AL

30,0

40,0

97

«BUHITIgIRdM
HOEAN HOHLIBI'QO

HINF0LI0» Od MAD.I

27,0

40,0

92

«edLIIhBER
010MOHOY MUdOLIN UIEAW

e donogoH» Od MAY.1

30,0

40,0

96

IIapameTps! / mokazarenn

HaJIu4yuss H (I)YHKHI/IOHI/IpOBaHI/ISI JUCTAaHIIMOHHBIX

crocoboB 0OpaTHO

v

U CBA3M MW B3aUMOJICUCTBHA C

19

MoJTydaTelsiMAd  yeIyTr (K03 QUIMEeHT 3HAYMMOCTH

mokazares — 0,3)

YAOBJICTBOPCHHBIX

i ycuyr,

ImoJjry4yaTejicnu

AOCTYITHOCTBIO

u

v

IIOJIHOTOH

OTKPBITOCTBIO,
nH(pOpMaIuu

OopraHu3anuu

JACATCIIBHOCTHU

0

(xoaddunment 3HaunMocTH mokaszaresst — 0,4)

Bcero mo mm. 1.1-1.3 ¢ yyerom ko3¢ ¢puneHToB

3HAYMMOCTH (MakcumyM — 100 6as1710B)

1.2 | OGecnieuenne Ha O(QUIMATEHOM CalTe OpraHU3AINH

1.3 | Jons
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IBYK PO «HoBO4YepKaccKuii my3eil MCTOPUKW JOHCKOTO
KaszayecTsa»

IBYK PO «PocToBCKMiA 061aCcTHOW My3eit
KpaesefeHUa»

IBYK PO «PocToBCKMiA 061aCcTHOW My3eit
1306pasuTeNbHBIX UCKYCCTBY

IBYK PO «TaraHporckuii Xy 10:KeCTBEHHbIA My3ei»

IBYK PO «[]oHCKaa rocyaapcreeHHan nybanyHan
6ubnunotera»

I'BYK PO «PocTtoBcKaa obnacTHada cneumnansbHan
bubnunoTteka ana cnenbix»

I'BYK PO «PocTtoBcras obnactHag getckana 6ubnunortexa
um. B.M. BennukmHomn»

FAYK PO «PAT[ um. M. TopbKoro»

FTAYK PO «PTMT»

FAYK PO «PoctrocdunapmoHma»

Pucynok 3.1 — IHTEerpanbHbIe MOKa3aTelIN, XapaKTCPU3YIOIINE OTKPHITOCTh U
JOCTYITHOCTh MH(GOPMAIIMK 00 OPraHU3aIUIX KYJIbTYPhI
PocToBckoit o0Onmacty, 0ayuiel

AHajM3 WHTETPANBHBIX TOKa3aTeliell OopraHW3aluil KyJibTypbl PocTOBCKOM
00JaCTH  TOKAa3bIBACT, 4YTO B OTHOIICHHH OTKPBITOCTH M JOCTYIHOCTH
uHbopMaIuu 3apUKCHPOBAHHBIC OIICHKH MapaMeTPOB HAXOASATCS Ha JTOCTATOYHO
BBICOKOM ypOBHE:

- mo nokazarenmo 1.1 — ot 23,7 go 30 6amioB u3 30 BO3MOKHBIX;

- mo nokazateo 1.2 — ot 27 no 30 6annoB u3 30 BO3MOKHEIX;

- 110 mokazarento 1.3 —ot 39,6 1o 40 6auioB 13 40 BO3MOKHBIX.

Takum 00pa3oM, aHaIU3UPYEMbI€ OpraHU3alUd KyJbTypbl PocTOBCKOM
00J1aCTH TOKa3aI BBICOKKE PE3ybTaThl MO MOKa3aTessIM JTaHHOTO pasnena (oT 91

10 99 6amnoB u3 100 BO3MOXKHBIX).
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4. Iloka3aTesu KOM(POPTHOCTH YCJIOBHI NMPEIOCTABJICHUSA YCJIYT

Kputepuii «KoMpopTHOCTH yCIOBHI MPEAOCTABIACHUS YCIYT» HE MPUMEHUM
K TeaTpPaJIbHO-3PEIMIIHBIM M KOHIIEPTHBIM OPIraHM3alUsM B COOTBETCTBUHU CO

cratheit 36.1 3akona Poccuiickoit @eneparnuu ot 09.10.1992 Ne 3612-1.

PesynpTaThl  MOHHMTOpUHra  obOecmedeHus  KOMMOPTHBIX  YCIOBHUU
MpEOCTaBICHUS YCIAyr B OpraHu3alusx KyJbTypbl PocToBckoil oOnactu
npejcTaBiieHbl B Tabutie 4.1.

3HavyeHus rmapaMeTpoB 1o 1. 2.1 Tabauiel 4.1 AEMOHCTPUPYIOT OTCYTCTBHE
CYIIICCTBCHHBIX Je(MUIMTOB / HEIOCTATKOB IO IOKA3aTeNsIM, XapaKTePU3YIOIIHM
KOM(OPTHOCTH YCIOBUM MPEIOCTABICHHS YCIYT B aHATU3UPYEMbBIX OpraHU3aIysiX.

Bwmecte ¢ Tem, B Tabnuie 4.2 coaepkarca NpUMEYaHUs 110 aHATU3UPYEMBIM
OpraHU3aIlsIM, OTUCHIBAIOIINE HEIOCTATKH U / UK JNePUIUTHI B KOM(MOPTHOCTH

YCJIOBUHM MPENOCTABIECHUS YCIYT.
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Tabnuua 4.1 — Pe3ynbTaThl MOHUTOPUHTA OOECIICUEHUS B OpraHu3alusax KyJabTypbl PocToBckoi oOnacTu

KOM(OPTHBIX YCIOBHI MPEAOCTaBICHUS YCIyT (110 COCTOSAHUIO Ha OKT0ph 2024 roma)

= = = E & 2 w5 é = )
S o Z Z g3 = 3 g2 S5
[ Q3= Q)=E by “u@ Q-n= W &R .
= 3 2 2alae A S = =5 m%”mzﬁx
EEZ A o2 8| LT 4 =" £ ZE cs5|e¢8 o
SE28 SFZ|S%¥Ea EE | S835| 5Ex|c¢EE
A2ZEH 835|835 E2Z2 Hag| &5 S = =
z O = fE S |lE =4 < = TEE| EER| KRS
Ne IIapameTtps! / moka3aresnu S S8=H £ 2|3 S5y =% o 8% YO o ¥a g
a &5 c5t|loEsgg = =3 QFE|QOEE
~ g%y ~sE|~s&7 29 g‘i; S EE|&2E3
251 28T |=¢ 3 AEEEIREEEIEERL
2 = > © > © = =3 - >R = | xS
2 2 [ 22 | BT E| BES|R®S
< - ~ @z 2| 83|~
2 KomdopTHOCTB yC10BHH NPEIOCTABICHHUA YCIYT
2.1 | ObGecrieueHre B opranu3anuy KOM(GOPTHBIX YCIOBHMA JUISI PEIOCTABICHUS YCITYT:
2.1.1 | nanuune KoM(POPTHOHN 30HBI OTAbIXA (OKUIAHUSA); 1 1 1 1 1 1 1
2.1.2 | HanWuWe ¥ NOHSATHOCTh HABUTAIIMU BHYTPU OpraHU3aIHH; 1 1 1 1 1 1 1
2.1.3 | 1OCTYyIMHOCTH MUTHEBOW BOJIBI; 1 1 1 1 1 1 0
2.1.4 | nanuuue u JIOCTYITHOCTD CaHUTAPHO-TUTHEHUYECKUX
MOMENICHWH (YUCTOTa TMOMEUICHWH, HaJIW4Yhe MbUIA, BOJBI,
TyaJIeTHOM Oymaru u mp.); 1 1 1 1 1 1 1
2.1.5 | caruTapHOE COCTOSIHUE TOMEIICHUI OpraHu3anuii; 1 1 1 0 1 1 1
2.1.6 | BO3MOKHOCTh OPOHHPOBAHUSI YCIYTH / JOCTYIHOCTh 3allMCH Ha
noydeHue yciyru (mo TtenedoHy, C HCHOJb30BaHUEM CETH
«HTepHer» Ha o¢QuUIMATBLHOM CcaiiTe OpraHu3alud, MpH
JIUYHOM TIOCCIIEHUH U TIP.). 1 1 1 1 1 1 1
HToro odecneyeHo HaJIM4Yue yCa10BHi KOM(OPTHOCTH, €]1. 6 6 6 5 6 6 5
Htoro mo mn. 2.1, 6annoB (Makcumym — 100 6a110B) 100 100 100 100 100 100 100
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Tabnuna 4.2 — Jledpunutsl opranuszaiuii KyabTypsl PocToBckoi o0macTu mo
HoKa3aressiM KOM(GOPTHOCTH YCIOBHM MPEIOCTABICHUS YCIyT

(o cocTosiHKIO Ha OKTSIOph 2024 rona)

Opranuzanust
KYJbTYPbI

1 |I'bBYK PO | 1) HeynoBnerBoputenbHOe CaHUTapHOE COCTOSIHHE

«Taranporckuit MOMEILIEHU OpraHu3aluii.

XYJI0’KECTBEHHBIN

MY3€i»

3 | IBYK PO «PocroBckas | 1) OrpanndeHHas JOCTYITHOCTb IIUTHEBOI BOJIBL.

oOnacTHas JeTCKast

o6ubnuoreka

nMm. B.M. Bennuxkunoii»

Hepuuntbl

Kpome TOro, B pamkax 53TOro pasjeina Ha OCHOBE H3y4YEHUS MHEHUS
MoJlyyaTeNield  ycIoyr OCYyIIEeCTBICHa OIEHKa JOJH MOJydaTelned  ycCIyr,
YIOBIETBOPEHHBIX ~KOMGOPTHOCTHIO  YCIOBHHA TIPEIOCTABICHUS YCIYyT B
opraHu3anusx KyiabTypsl PocToBckoii o6nacTu.

AHanmu3 pe3yabTaTOB BOCIPHUATHS IMOIYYATEISIMU YCIYT KOMGopmHOCcmu
YCA08Ull npedocmasienus: yciye B OpraHu3alusX KyiabTypbl PocToBckol obnactu
MOKAa3bIBACT, YTO PECIOHJEHTHI B I[EJIOM BBICOKO OIEHWBAIOT H3y4yaeMble
napamMeTphl; IO OJTHOMY MapaMeTpy («IOCTYIMHOCTBIO MTUTHEBON BOABI») IS OTHOU
OpraHu3alliy TOJy4YeHa OIICHKAa Ha YPOBHE «XOPOIIO» (JIOJsl YIOBICTBOPEHHBIX
HOJTydaTeNIel yCIIyT, CpeIHUE OICHKU apaMeTpoB) (Ta0muim 4.3-4.4):

- YIOBJIETBOPEHHOCTh KOM(MOPTHOCTHIO 30HBI OT/bIXa (OXKUAaHUS) (OLIEHKU
YAOBJIETBOPEHHOCTH M3MEHstoTCs B mpeaenax ot 92,0% mo 100,0%, cpennwme
orieHKH mapameTpa — oT 92 no 100 6ayoB);

- YIOBJIETBOPEHHOCTh TMOHSTHOCTHIO HABUTAIIMM BHYTPU OPTaHU3AIUU
(OLIEHKH yIOBJIETBOPEHHOCTH H3MEHAIOTCS B mpenenax oT 98,6% mo 100,0%,
cpeaHue orieHkH nmapametrpa — ot 99 no 100 6amioB);

- YIOBIIETBOPEHHOCTh ~ JIOCTYIMHOCTHIO  TMHUTHEBOM  BOJABI  (OIEHKH
YAOBJIETBOPEHHOCTH HU3MeHsAoTcs B mpeaenax ot 83,3% mo 99,0%, cpennue

oLieHKH rmapamerpa — ot 83 g0 99 6aos);
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- YIOBJIETBOPEHHOCTh COCTOSIHUEM CAHHTAPHO-TUTUEHUYECKUX TOMEIICHUN
(oieHKM yIOBICTBOPESHHOCTH HW3MEHSIOTCS B mpeaenax ot 96,0% mo 100,0%,
cpeanue oreHKU napamerpa — ot 96 1o 100 6amos);

- YIOBJIETBOPEHHOCTh COCTOSIHIEM CAHUTAPHBIM  COCTOSTHUEM JIPYTHUX
HIOMEIIICHUH opraHu3anuu (OIEHKH YAOBJICTBOPEHHOCTH M3MCHSIOTCS B Tpeieiiax
ot 93,0% 1o 100,0%, cpennue onenka mapamerpa — ot 93 g0 100 6amioB);

- YIOBIIETBOPEHHOCTh ~ BO3MOKHOCTBIO  OpoHUpOBaHus  yciayru  /
JIOCTYITHOCTBIO 3aIUCH Ha TMOJIy4eHHE YCIyTH (Mo TenedoHy, ¢ HCIOJIb30BaHUEM
cetn «HTEpHET» HA OUIIMATTEHOM CaliTe OpPTaHU3AIUH, TIPH JIMIHOM MTOCEIIICHUH
U 1p.) (OLEHKH YIOBIECTBOPECHHOCTH HW3MEHSIOTCS B mpeaenax ot 99,1% mo

100,0%, cpennue ouenku mapamerpa — ot 99 mo 100 6amios).
HUnmeepanvhvie noxazamenu, XapakTepU3YIOIIHMe KOMGOPTHOCTh YCIOBHI

MPENIOCTaBIICHUsI yCIyr B OpraHu3anuax KyJlbTypel PocToBckoil obmactu

npejcTaBieHbl B Ta0aule 4.5 1 Ha pucyHke 4.1.
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Tabnuua 4.3 — Jons nonyyartesnet yeayr opraHu3aiuii KyJabTypbl PocToBCkoOM 0071aCTH, YIOBIETBOPEHHBIX KOM(GOPTHOCTHIO
YCIIOBUM MPEOCTABICHUS YCIYT, %0

= ;E ;E ’E 2 3 = = 2 5 .
™ 9] = =% = 2
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~A¥ZE 825 |8=35 C£2 | YE8¢| 8EE|2aEE
Ne IapameTpbl / IoKa3aTeIn 2522 T ®E =S S22 S gno SEX|S5¢E %
BEE3 oE8|oE8% Ya EsE| oxE|oEEE
~ 2% A3 ~s&5 98 v X=Z| ~Z2E|~gE83
25 e |e 3 52 | mEFI| 25g|xEEm
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¥ ~ b E - | =€ = | =
2 KomdopTHOCTD yC10BHI NPEIOCTABICHHUA YCIYT
2.3 | Jlonst momydaresneit yciyr, yIOBICTBOPESHHBIX KOM(POPTHOCTHIO YCIOBHH MPEAOCTABICHHS YCIIYT:
2.3.1 | Hannuurem KoMGOPTHON 30HBI OTIbIXA (OKUIAHUSA); 97,7 100,0 99,8 99,1 100,0 100,0 92,0
2.3.2 | HaTMYMeM | MOHSATHOCTHIO HABUTAIIMH BHYTPH OPTaHHU3aIUH; 99,0 99,8 99,5 99,1 98,6 100,0 99,0
2.3.3 | JOCTYIMHOCTBIO TUTHLEBOU BOJIBI; 99,2 83,3 99,0 98,2 93,2 90,2 93,0
2.3.4 | HaIMYUEM W JIOCTYIIHOCTBIO CAHUTAPHO-THTHCHUYCCKHUX
MOMENICHUH (YUCTOTa TMOMEIICHUH, HaJIMYUe MbLIa, BOJIBI,
TyaJleTHOM Oymaru u mp.); 98,7 100,0 99,5 99,1 98,9 100,0 96,0
2.3.5 | caruTapHOE COCTOSIHUE TOMEIICHUI OpraHu3anui; 99,5 100,0 99,8 98,2 99,5 100,0 93,0
2.3.6 | BOBMOXXHOCTBIO OpPOHUPOBAaHUSI YCIYTH / IOCTYIMHOCTBHIO
3almiMcH  Ha ToydeHue yeayru  (mo  TenedoHy, ¢
UCTOJIb30BaHUEM ceTh «MHTepHeT» Ha O(UIIHAIILHOM CaiTe
OpTraHM3aIVH, TTPH JJUIHOM ITOCEIICHUH U TI.). 99,2 99,8 99,8 99,1 99,7 100,0 100,0
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Tabnuua 4.4 — CpeHrie 3HaYSHUS OLICHKU MTapaMeTPOB, XapaKTEPU3YIOIIUX yIOBIETBOPEHHOCTh KOM(POPTHOCTHIO YCIOBUM

IPEeIOCTaBIEHUS YCIYT B OpraHU3alusax KyJabTypbl PocToBcKoM 0051acTh, Oauisl
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2 KomdopTHOCTB yc10BHI NPeJOCTABICHHSA YCIYT
2.3 | Jlons momyuaTenei yciyr, yA0BIETBOPEHHBIX KOM(MOPTHOCTHIO YCIOBHMA MPEIOCTABICHUS YCIIYT:
2.3.1 | HanmureM KOM(OPTHOH 30HBI OTAbIXA (OKUIAHUS); 98 100 100 99 100 100 92
2.3.2 | HaMMYMeM W  TIOHSATHOCTHIO  HABUTALIMU  BHYTPH
OpraHu3aluy; 99 100 100 99 99 100 99
2.3.3 | JOCTYNHOCTBIO MTUTHEBOM BOBI; 99 83 99 98 93 90 93
2.3.4 | HaMMYMeM W JOCTYIMHOCTHIO CAHUTAPHO-TUTHEHHYECKUX
NOMEIIEHUH (YUCTOTa MOMELICHUH, Haluyie MbLIa, BObI,
TyaJeTHOW OyMaru u mp.); 99 100 100 99 99 100 96
2.3.5 | caHUTapHOE COCTOSIHUE OMEIICHUI OpraHu3aIui; 100 100 100 98 100 100 93
2.3.6 | BOBMOXHOCTBIO OpOHHPOBAHUS YCIYTHd / TOCTYITHOCTBIO
3allUCHM  Ha TMoJlydyeHue yciayru (mo  TenedoHy, ¢
UCTIONBb30BaHuEM ceTn «lMHTepHeT» Ha OQHUIHATHLHOM
caiiTe opraHu3aiyy, Ipu JMYHOM MTOCEUICHUH U TIp. ). 99 100 100 99 100 100 100
B cpeanem mo mm. 2.3.1-2.3.6 (makcumym — 100 6a110B) 99 97 100 99 99 98 96
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Tabnuua 4.5 — IaTerpanbpHbie oKa3aTeNn, XapakTepu3yrome KoMGpOpPTHOCTh YCIOBUN MTPEAOCTABIICHUS YCIYT

B OpraHu3alusax KyJabTypbl PocToBckol 00nacTH, Oamibl
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2 | Kom¢opTHOCTD yCJI0BHIi PeI0CTABIECHUS YCIYT
2.1 | ObecrieueHre B OpraHM3alii  KOMQOPTHBIX
YCIIOBUH JUTS IPEJOCTABIICHHUS YCIIYT 100 100 100 100 100 100 100 - - -
2.3 | dons momywarenedl yciyr, yIOBIECTBOPEHHBIX
KOM(OPTHOCTBIO ~ YCJIIOBHH  TNIPEJOCTaBICHHS
yCIyT 99 97 100 99 99 98 96 - - -
€ Y4eTOM K03 (h(pHuIHEeHTOB 3HAYMMOCTH:
2.1 | OGecrieueHrie B OpraHu3aiid  KOMQOPTHBIX
YCIIOBHI TSt HpEeI0CTaBICHUS yCIyT
(xoaddurment 3HaunmocTr nokaszaresns — 0,5) 50,0 50,0 50,0 50,0 50,0 50,0 50,0 - - -
2.3 | Hons momydvareynedl ycIyr, yIOBIETBOPEHHBIX
KOM(OPTHOCTBIO ~ YCJIOBHH  IMPEJOCTaBICHHS
yerryr (KO3 GUIIMEHT 3HAYUMOCTH TTOKa3aTels —
0,5) 49,5 48,5 50,0 49,5 49,5 49,0 48,0 - - -
Bcero no mi. 2.1-23 ¢ yuerom
Kk03(ppueHTOB 3HAYMMOCTH (MAaKCUMyM —
100 6aJ1;10B) 100 99 100 100 100 99 98 87 80 84

JOCTYIMHOCTh MH(pOpMaIH 00 opranuzauuu) 1 3 (JocTynmHoOCT ycayr a1 UHBAIHUJIOB).

* B ctepe KynbTyphl JUIsl OpraHU3aluid, OCYIIECTBISIONIMX CO3/IaHHE, UCIIOJIHEHUE, 1T0Ka3 U MHTEPIPETALNIO TPOU3BEACHUN JTUTEPATyPhl U
HCKYCCTBa, OlleHKa He mpousBoauTcs. [Ipu pacyere UTOroBOM OLEHKU Ui JaHHBIX OpraHu3anuil 3HadyeHue nokaszatens 2 (KomdopTtHOCTh ycnoBumii
NPEOCTABICHUS] YCIYT) PACCUUTBHIBAETCS KakK cpegHee apu(METHUECKOe KOJIMYECTBO OauloB MO u3MepseMbiM KputepusMm 1 (OTKpBITOCTH U
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IBYK PO «HoBO4YepKaccKuii my3eil MCTOPUKW JOHCKOTO

100
KasauyecTBan»
IBYK PO «PocToBCKMiA 061aCcTHOW My3eit 99
KpaeseaeHua»
IBYK PO «PocToBCKMiA 061aCcTHOW My3eit 100
M300pasuTe/IbHbIX UCKYCCTB»
IBYK PO «TaraHporckuii Xy 10:KeCTBEHHbIA My3ei» 100
IBYK PO «[]oHCKaa rocyaapcreeHHan nybanyHan 100
6ubnuotera»
I'BYK PO «PocTtoBcKaa obnacTHada cneumnansbHan 99
bubnunoTteka ana cnenbix»
I'BYK PO «PocTtoBcras obnactHag getckana 6ubnunortexa o8
um. B.M. BennukmHomn»
[AYK PO «PATA um. M. lopbKoro» 87
FAYK PO «PTMT» 80
F'AYK PO «PoctrochunapmoHuma» 84

Pucynox 4.1 — IHTerpanbHbIe MOKa3aTelIN, XapaKTCPHU3YIOIIHe KOM(POPTHOCTh
YCIIOBHM MPEOCTABICHHS YCIYT B OpraHU3alMsIX KyJabTypbl POCTOBCKO# 001acTH,
OaJUIBI

AHanM3 UWHTETPAJIBHBIX IOKa3aTejle B  OpraHW3aIUsaX  KYJIbTYPBI
PocToBckoii 065acTH MOKa3bIBa€T, YTO B OTHOMICHMH KOM(OPTHOCTH YCIOBUMN
NPEOCTABICHUS yCIyr 3a(MKCHPOBAHHBIC OIEHKH MapaMeTpOB HAXOAATCS Ha
BBICOKOM YPOBHE:

- o nokazareino 2.1 — 50 6amioB u3 50 BO3MOKHBIX;

- o nokazarento 2.3 — ot 48 1o 50 6aioB u3 50 BO3MOKHBIX.

Takum 00pa3oM, aHAIM3UPyEMbIE OpraHU3alluM KyjlabTypbl PocToBCKOM
o0ractu (3a UCKIIIOUEHUEM TeaTPabHO-3PEIUIIHBIX U KOHIEPTHBIX OpraHU3alHi,
JUISE KOTOPBIX OLIEHKA MO 3TOMY KPUTEPHIO HE TIPOU3BOJUTCS) IMOKA3AIH OTINYHbIC
pe3yibTaThl 1O TMOKa3aTensIM gaHHoro pasaena (ot 98 mo 100 GammoB w3 100

BO3MOJKHBIX).
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5. lloka3aTesn JOCTYNHOCTH YCJIYT VISi HHBAJIUAOB

Pe3ynbTaThl MOHUTOpWMHIa OO€CHEeYeHUs] JOCTYIMHOCTH  YCIyr  JUIs
WHBAJIMJOB B OpraHU3ANMsIX KyJbTYphl POCTOBCKOW 00J1acTH TIpEICTaBIICHBI B
tabmume 5.1. Jlns mpoBeneHWs MOHUTOPHWHTA HCIOJIL30BAHBI  MOKA3aTEIH,
npenacrasiennbie B [Ipunoxkenun 1 (pazmenst 3.1-3.2). OueHuBaHUE 3HAYECHUN
mokasareieir 3.1-3.2 B 0Oamnax BBIIOJHEHO TOJBKO HAa OCHOBAHUU JIAHHBIX,
MpeICTaBICHHbBIX B Ta0uIe 5.1.

[IpuMeHUTETBHO K OpraHU3alMsIM KYJIbTYphI, PACIONIOKEHHBIM B 00bEKTaX
KyJbTYPHOTO HacjleAusi, MJisg TMPOBEJACHUS MOHUTOPUHIa JOMOJHUTEIHHO
WCIIOJIB30BaHbl IOKa3aTelid, npeacTaBicHHble B Ilpunoxkenuu 3. Pe3ynbrarsl
TOr0 MOHUTOPHHIA MTPEACTABICHBI B TaOIHULIE 5.2.

B Tabmume 5.3 copepkaTcs NpUMEUYaHUWs, OIMCHIBAIOIINE HEIOCTATKH
U / v 1epUIUTBl OpraHu3aluil KyJabTypsl POCTOBCKO# 00acTi B oOecricueHUM
JOCTYITHOCTH YCIyT JuIs mHBaMI0B (1o [Ipuioxenwuto 1 (pasnpens 3.1-3.2)).

B Tabmune 5.4 comepxkarcs NpUMEUYaHHWs, OIMCHIBAIOIINE HEIOCTATKH
U [ vy eduIMThl OpraHu3aui KyJIbTypsl POCTOBCKO# 001aCTH, PacioIoKEeHHBIX
B O00BEKTax KYyJbTYpPHOIO HacClenus, B 00ECNEYEHUU JOCTYMHOCTU YCIYT st

uHBaNu 0B (10 [Tpunoxenuto 3).
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Tabnuua 5.1 — Pe3ynbTaThl MOHUTOPUHTA OOECTIEYEHUS JOCTYITHOCTH YCIIYT JIJIsi MHBAJIUIOB B OpPTraHU3ALMIX KYJIbTYpPbI

PocToBckoii o01actu (o coctosiHuio Ha OKTsI0ph 2024 rona)

1 — Hanmume, 0 — OTCcyTCTBHE
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3 | JlocTYyHOCTB YCJIYT /JIsi HHBAJIH/I0B
3.1 | ObopyzmoBaHHE TEPPUTOPHH, MPIIICTAOIICH K OPraHU3alUH, ¥ €€ MOMEIICHUH C YYeTOM JOCTYITHOCTH JUIsSl HHBAJIUJIOB:
3.1.1 | obopynoBaHue BXOIHBIX TPYII MaHAycamu /
MOJTbeMHBIMU MJ1aTHOpMaMu; 1 0 1 1 1 0 1 1 1 1
3.1.2 | sanuuue BBIIEIIEHHBIX CTOSTHOK IS
ABTOTPAHCIIOPTHBIX CPEJICTB HHBAIINIOB; 0 0 1 0 1 1 0 1 1 0
3.1.3 | HanWuMe ajanTUPOBAHHBIX IM(HTOB, MTOPYYHEH,
pacCIIMPEHHBIX ABEPHBIX IPOEMOB; 0 1 1 0 1 1 1 1 0 1
3.1.4 | HanMuMe CMEHHBIX KPECeN-KOISICOK; 0 0 0 0 1 0 0 0 1 1
3.1.5 | ganmuuue cenuaIbHO 000pyIOBaHHBIX
CaHUTApPHO-TUTUCHUYECKUX  TNOMENICHWH B
OpraHU3AINH. 1 1 0 1 1 0 0 1 1 1
Hroro  obecnedyeHo  HaauuMe  YCJIOBUM
JOCTYIHOCTH YCJIYT /ISl HHBAJIUJIOB, €]l 2 2 3 2 5 2 2 4 4 4
HUroro mo m. 3.1, 6amioB (Makcumym — 100
0aJ1J10B) 40 40 60 40 100 40 40 80 80 80
3.2 | OGecnieyeHne B OpraHu3alyy YCJIOBHH JOCTYIIHOCTH, TO3BOJISIFOIIMX MHBAJIMIAM MOJIY4aTh YCIYTH HapaBHE ¢ APYTHMH, BKIIOYAsL:
3.2.1 | nyOnupoBaHue A7 HMHBAIMAOB MO CIyXy H
3pEHHIO 3BYKOBOH U 3pUTENILHON HH(DOpMAIIHY;
0 1 0 0 1 1 0 1 0 0
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1 — Hagnume, 0 — OTCyTCTBHE
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3.2.2 | nyOnupoBaHWe HAANWCEH, 3HAKOB W HWHOH
TEKCTOBOM ®  rpaduyeckoil  WHPOpPMaLUH
3HAaKaMH, BBIMIOJHCHHBIMU PelIbe()HO-TOUCUHBIM
mpudrom bpaiins; 1 1 1 0 1 1 1 1 1 1
3.2.3 | BOBMOXXHOCTh TPEAOCTABICHUS MHBATUIAM II0
CITyXy (cmyxy u 3PEHUIO) yCIIyT
cypaonepeBoaurka (TudaocypaonepeBoIUnKa); 1 0 1 0 0 0 0 0 0 0
3.2.4 | Hanune aIbTePHATUBHOMN BEpCHH
ouUIMaTBHOTO caiiTa OpraHu3alii B CETH
«HTEpHET» MJ11 UHBAJIUIOB 10 3PEHUIO; 1 1 1 1 1 1 1 1 1 1
3.2.5 | nomonip, OKa3bIBacMas paboTHHKaMU
OpraHM3ali{, TMPOMISIIIIMHA  HEOOX0IuMOoe
oOyueHue (MHCTPYKTHpOBaHKE) (BO3MOXKHOCTH
COTMPOBOXKICHNS PAOOTHUKAMH OpPTaHU3AITNN); 1 1 1 0 1 1 1 1 1 1
3.2.6 | HanMYMe BO3MOXKHOCTH TPEOCTABICHUS YCITYTH
B JJUCTAaHIIMOHHOM PEXKHME UJIU Ha IOMY. 1 1 1 1 1 1 1 0 0 1
Hroro  obecnedyeHo  HaauuMe  YCJIOBHH
JOCTYIMHOCTH YCJIYT /151 HHBAJIUAOB, €]l 5 5 5 2 5 5 4 4 3 4
HUroro mo m. 3.2, 6amioB (Makcumym — 100
0aJ1JI0B) 100 100 100 40 100 100 80 80 60 80
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Tabnuua 5.2 — Pe3ynbTaThl MOHUTOPUHTA OOECTIEYEHUS JOCTYITHOCTH YCIIYT /71 MHBAJIMJOB B OpraHU3ALMIX KYJIbTYpPbI

PocToBCcKOI 001aCTH, PACIIONIOKEHHBIX B 00bEKTaX KYJbTYpHOro Hacaeaus (1o coCcTosHUI0 Ha OKTs0ph 2024 roza)

1 — Hanmume, 0 — OTCyTCTBHE
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3 JloCTYIIHOCTB YCJIYT AJ1S MHBAJIU/I0B
3.1. JlocTymHOCTh 00beKTa KYJbTYPHOI'0 HACJIETHSA 1JI51 HHBAJTHI0B
3.1.1 | mpu opraHM3anuy pa3MellleHus CHeNUATbHBIX MECT ISl TPAHCIOPTA HHBAJIMI0B 00€eCIeueHo:
3.1.1.1.1 | pa3menieHne cieMaIbHBIX TAPKOBOYHBIX MECT PSIIOM APYT C APYTOM; 0 0 0 1 1
3.1.1.1.2 | panuuue psSAOM C TIABHBIM BXOJOM YKa3aTelss Ha CIelUalbHbIC
MTapKOBOYHBIE MECTA; 0 0 0 1 1
3.1.1.2 | obo3HaueHHe CHENHUANBHBIX TAPKOBOYHBIX MECT COOTBETCTBYIOIICH
pa3METKOM M / WM 3HAKaMU; 0 0 0 1 1
3.1.1.3 | co3manme cUCTEMBI YNpaBICHHUS WU HAOMIOJNCHHS ISl TOTO, YTOOBI
CHelraibHbIe TAPKOBOYHBIE MECTA UCMOJIB30BAIHCH TOIHKO HHBAIHIAMHU; 0 0 0 0 1
3.1.1.4 | pacmonoxkeHHue CIEMUATBHBIX MapKOBOYHBIX MECT KaK MOXHO OJmKe K
BXO/J1y B 3JlaHUE; 0 0 0 1 1
3.1.1.5 | HanwuMe pPOBHOM TOBEPXHOCTH CIIEIUANBHBIX IMapKOBOYHBIX MecT (C
TBEPABIM TIOKPBITHEM);
p p 0 0 0 1 1
3.1.1.6 | Hanuuue OOPIIOPHBIX TAHAYCOB Ha BBIXOJE CO  CIEHUAIBHBIX
MAPKOBOYHBIX MECT; 0 0 0 0 0
3.1.1.7 | HanuuMe pa3NUYHBIX CPEACTB ympaBlieHHs Hutarbaymom (Ooiee OIHOTO,
HanpuMep, JOMOIHUTEIBFHO — TOJIOCOBOE) ; 0 0 0 0 1
3.1.1.8 | obopynoBaHue 30HBI TOCAAKH / BBICAAKH M3 TPaHCIOPTa PAIAOM C
TJIAaBHBIM BXOJIOM. 0 0 1 1 1
3.1.2 | npu MIIAHMPOBAHMM M OPTAHM3ALMH MelIeXOAHbIX MyTei IBM:KeHUs1 00ecleyeHo:
3.1.2.1 | HanWuuMe OPHUEHTUPOB, MOMOTAIIIUX HAWUTH JOPOTY K OpTraHHU3AIHUU
KYJbTYpHI, 0 1 1 0 1
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1 — Hannume, 0 — OTCyTCTBHE
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3.1.2.2 | Hanwuue 3aMETHON I[BETOBOM WMIIM NPYrod MapKHUPOBKH IS AOPOT s
TpaHCHOpPTa M Ui TEHEXOJHBIX JOPOXKEK sl WX YETKOTO WX
pa3IUYeHus; 0 0 1 1 0
3.1.2.3 | Hanwuue BOKPYT OpTaHW3alMH KYIbTyphl TAaHIYCOB / TOIBEMHBIX
wiatdopm; 0 0 1 0 1
3.1.2.4 | ucnonb3oBaHUE HaIpaBJISIONUX 3JIEMEHTOB c TOJIOCOBBIM
nH(GOPMUPOBAHUEM ISl HHBAIHJIOB C HAPYIIICHUEM 3PECHUS. 0 0 1 0 1
3.1.3 | mpu o0opy10BaHHHU BX0/Ia B 31aHHE - 00bEKT KYJIHTYPHOI0 HACJIEAUS WJIH HA €r0 TEPPUTOPHIO 00ecIedeHo:
3.1.3.1 | Hanuuue mepe]; BXOAHON JBEPHI0 POBHOMW IUIOIIAJIKH JUTsl MHBAJIUAOB Ha
Kpecyax-KoJIsICKax; 1 1 1 1 1
3.1.3.2 | coBnajieHMe HaANpaBJCHHUs MYTH IOJIXOAa M PACIOJOKEHHUS BXOIHOU
JIBEPH; 1 1 1 1 1
3.1.3.3 | Hanmu4me Apyroro Mpoxoja B 3JIaHKE NPH YCTaHOBKE HA BXOJE PAMOYHBIX
METaJIJIOMCKATEIICH; 1 1 1 0 1
3.1.3.4 | yno0CTBO BXOAHOIO BECTHOIOJIS JIJIsl MHBAJIMJIA B KPECIe-KOJISICKE. 1 1 1 1 1
3.1.4 | mpu opraHu3anyu NyTei IBUKEHHSA HA 00bEKTE KYJbTYPHOI0 HaCJIequsi 00ecneYeHo:
3.1.4.1 | oTiiMyme 1[BETa MOBEPXHOCTH MMAH/yCa OT I[BETA IMOKPHITHSI TIOJIA; 0 0 1 0 0
3.14.2 | HanuuWe W TUIOTHOE 3aKperuieHHe Ha TaHJIycaX MPOTHBOCKOJIB3SIIETO
MOKPBITHS; 1 0 1 0 0
3.14.3.1 | ormuune MO UBETYy M SIPKOCTH TNPEIOXPAHUTEIBHOM OKOBKH KaXKIOH
CTYIIEHH JIECTHHII OT IPUMBIKAIOIIEH K HEH CTYNEHH; 0 1 0 0 1
3.1.4.3.2 | mOBepXHOCTh CTYINEHEH BHIMOIHEHA U3 HECKOJIL3KUX MaTEpPHAaJIOB. 1 1 1 0 1
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Ta6mumna 5.3 — Jledunutsl opranu3anuii KyJabTypbl PocToBckoit o0nactu 1o nmokaszaressiM [Ipunoxenus 1, xapakTepu3yronumm

JOCTYITHOCTD YCIIYT JIJIsl HHBAJTUIOB
(o cocTostHuio Ha OKTAOpH 2024 roa)

Ne Oprannsanus KyJbTypbl Hepuuurbl
1 | I'BYK PO «HoBouepkacckuii my3eit 1) OTCyTCTBHUE BBIJICTCHHBIX CTOSIHOK /111 aBTOTPAHCIIOPTHBIX CPEJICTB MHBAJIUJIOB.
HCTOPUU JIOHCKOTO Ka3ayecTBay 2) OTcyTCcTBHE alalTHPOBAHHBIX JTU(PTOB, TOPYUHEH, pACIIMPEHHBIX JBEPHBIX IIPOEMOB.
3) OTCyTCTBHE CMEHHBIX KPECe-KOJISACOK.
4) OtcyTrcTBHE nayOnMpoOBaHMSA Ui HMHBAIUAOB 10 CIyXy M 3pEHHIO 3BYKOBOH U
3pUTEIBHON MH(OPMAIHH.
2 | 'BYK PO «PocroBckuii 00macTHON My3eil 1) OtcyTtcTBHE 000PYIOBaHUS BXOJHBIX TPYIII MAHAYCaMH / MOIBEMHBIME TIATPOPMAMH.
KpaeBeICHHI» 2) OTcyTCTBHE BBIICIIEHHBIX CTOSHOK /ISl aBTOTPAHCIIOPTHBIX CPEICTB MHBAIMJIOB.
3) OTCcyTCTBUE CMEHHBIX KPECEI-KOJISICOK.
4) OTcyTCTBYET BO3MOXHOCTH MPEAOCTABICHHUS MHBAJIMAAM IO CIyXY (CIyXy U 3pEHHIO)
yCIIYT cypAornepeBourkKa (TUI0CypaonepeBOAUYNKa).
3 | I'BYK PO «PocroBckuii ob61acTHOM My3eit 1) OTcyTcTBHE CMEHHBIX KPECETI-KOJISCOK.
M300pa3UTEIbHBIX HCKYCCTB)» 2) OTtcyTcTBUE CHEUalbHO OOOpPYIOBAaHHBIX CAaHUTAPHO-TUTMEHUYECKUX IOMEIICHUN B
OpraHH3aIHH.
3) OrcyrcTBUe AyOIMpOBaHMS [JIsl HMHBAIWJAOB 10 CIyXYy M 3pEHHMIO 3BYKOBOW U
3pUTETHHON MH(OpPMAIHH.
4 | I'bYK PO «Taranporckuit 1) OTcyTcTBUE BBIIETICHHBIX CTOSHOK ISl aBTOTPAHCIIOPTHBIX CPECTB MHBAINIOB.
XYZO’KECTBEHHBIA My3€i» 2) OTcyTcTBHE alalTUPOBAHHBIX JTU(PTOB, TOPYYHEH, pacCIIMPEHHBIX JBEPHBIX IPOEMOB.
3) OTCcyTCTBHE CMEHHBIX KPECEI-KOJISCOK.
4) OtcyrcTBHE ayOnMpoBaHMS Ui HMHBAJIUAOB 10 CIyXy M 3pEHHIO0 3BYKOBOM M
3pUTENBHON UHPOPMAIIH.
5) OtcyrcTBHE NyOiaMpOBaHMS HAAIMMCEH, 3HAKOB M WHOW TEKCTOBOM M Tpaduueckon
nH(pOpMaLIUY 3HaKaMH, BHIIOJTHEHHBIMU pelibe(HO-TOUeYHBIM HIpudTOoM bpaiins.
6) OTcyTcTBYET BO3MOKHOCTb IIPEIOCTABIECHUS MHBAIUAAM IO CIyXy (CIlyXy U 3pEHHIO)
YCIIYT CypAonepeBoIrKa (TU(HIOCYPAOTIEPEBOIINKA).
7) MOMOIIlb, OKa3blBaeMas paOOTHUKAMU OpraHU3alM{, MPOIIEAIIMMH HE00X0aAuMoe
o0ydeHmne (MHCTPYKTHPOBaHUE) (BO3MOKHOCTh CONTPOBOXKIECHUS PAOOTHUKAMU OPTaHU3AIINH ).
5 | I'BYK PO «/loHckas rocynapcTBeHHast 1) OtcyTtcTBHE 000PYIOBaHUS BXOJHBIX TPYIII MaHAYCaMu / MOIbEMHBIMH TUIATPOPMaMH.
nyOanyHas 6MOIuoTEeKa
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Ne Opranuszanus KyJbTypbl Jedpuuursi
6 | IBYK PO «PocroBckas obnactHas 1) OtcyrcTBHE 000PYIOBaHUS BXOJHBIX TPYIII MTaHAYCaMH / MOIbEMHBIMH TUIATPOPMaMH.
crienuanbHas OuOIMoTeKa IS CICTbIX)» 2) OTCyTCTBHE CMEHHBIX KPECel-KOJISACOK.

3) OTcyTcTBHE CHENMATbHO OOOPYAOBAHHBIX CAaHUTAPHO-TUTMEHUYECKUX IOMELICHUN B
OpraHu3alMH.
4) OTcyTcTBYET BO3MOKHOCTb IIPEIOCTABICHUS UHBAIUAAM IO CIyXy (CIlyXy U 3pEHHIO)
YCIIYT CypAOINepeBOIIHKa (TU(DIOCYPAOTIEPEBOTUHKA).

7 | TBYK PO «PocroBckast obnactHas qerckas | 1) OTcyTcTBUE BBIIEIEHHBIX CTOSHOK JUUISl aBTOTPAHCIIOPTHBIX CPEJCTB MHBAJINIOB.

6ubnuoreka um. B.M. Bennukunoii» 2) OTCyTCTBHE CMEHHBIX KPECe-KOJISACOK.

3) OtcyrcTBUE cHeUalbHO OOOpPYIOBAaHHBIX CAaHUTAPHO-TUTMEHUYECKUX IOMEIICHUN B
OpraHu3aIyH.
4) OtcyrcTBHe ayOnMpOBaHMS Ui HMHBAJIWAOB 10 CIyXy M 3pEHUIO 3BYKOBOH M
3pUTENbHON HH(DOPMALUH.
5) OTcyTCcTBYET BO3MOKHOCTb IPENIOCTABIECHUS UHBAJIUAAM IO CIyXy (CIlyXy U 3pEHHUIO)
yCIYT cypAonepeBoaYHKa (TU(IIOCYPIONIEPEBOIUUKA).

8 | TAYK PO «PAT/l um. M. I'oppkoro» 1) OTCyTCTBHE CMEHHBIX KPECEI-KOJISICOK.
2) OTCcyTCTBYET BO3MOXKHOCTH MPEAOCTABICHHUS MHBAIMJAM IO CIyXy (CIyXy U 3pEHHIO)
YCIIYT CypAonepeBoIIrKa (TUHIOCYPAOTIEPEBOIUHNKA).
3) OtcyTcTBHE BO3MOYKHOCTH TPEJOCTABICHUS YCIYyTH B JUCTAHIIMOHHOM PEKUME MIIU Ha
JIOMY.

9 |TAYK PO «PTMT» 1) OTcyTcTBHE alalTUPOBAHHBIX JTU(PTOB, TOPYYHEH, pacCIIMPEHHBIX JBEPHBIX IPOEMOB.
2) OrcyrcTBUe AyOnMpoBaHMS [ HMHBAIMIOB IO CIyXy U 3pEHHIO 3BYKOBOM H
3pUTETBHON MH(OPMAIHH.
3) OTcyTCTBYET BO3MOKHOCTH MPEIOCTABIECHUSI UHBAJIUAAM IO CIyXY (CIyXy U 3pEHHIO)
yCIYT cypAonepeBoYHrKa (TU(IOCYPIOTIEPEBOAUNKA).
4) OTtcyTcTBHE BO3MOXKHOCTH MPEJOCTABICHUS YCIYTH B IUCTAaHIIMOHHOM pEXHUME WIH Ha
JIOMY.

10 | TAYK PO «PoctrochummapMoHus» 1) OTcyTCTBUE BBIACIICHHBIX CTOSHOK JIJIS1 aBTOTPAHCIIOPTHBIX CPEICTB MHBAIUIOB.
2) OtcyrcTBHE ayOnMpoBaHMS Ui HMHBAJIUAOB IO CIyXy M 3pEHHIO 3BYKOBOH H
3pUTENBHON HHPOPMAIIH.
3) OTCyTCTBYET BO3MOXHOCTH MPEAOCTABICHHS MHBAJIUAAM IO CIYXY (CIyXy U 3pEHHIO)

YCIIYT CypAonepeBoIIrKa (TU(DIOCYPAOTIEPEBOAUHNKA).
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Tabnuua 5.4 — Jlepunutsl opranuzanuii KyJasTypbl POCTOBCKOM 007aCTH, pacloNoKEHHBIX B 00bEKTaX KYJIbTYPHOI'O HACIEAMS,
no nokaszareisM [punoxenus 3, xapakTepU3yOUIUM JOCTYITHOCTb YCIYT JJIsi MHBAJIHUJIOB

(o cocTostHuio Ha OKTAOpH 2024 roa)

Ne Opranuszanus KyJbTYpbI Aepuuurbl
1 | I'BYK PO «HoBouepkacckuii my3seii | 1) OtcyTcTBME  BBIICJICHHBIX CTOSHOK JiJI1  aBTOTPAHCIOPTHBIX CPEJICTB  HMHBAIUIOB.
HCTOPHHM JIOHCKOI'O Ka3a4yeCTBa» Bcnencrue 3Toro He BhIONHEHB! TpeboBanus mo 1. 3.1.1.1 —3.1.1.7

2) He peanusoBano TpeGoBaHue — 000OpynOBaHME 30HBI MOCAAKU / BBICAJAKM M3 TpaHCIIOpPTa
PSZ0M C IJIaBHBIM BXOJIOM.
3) OTcyTcTBHE OPUEHTUPOB, TOMOTAIOLIMX HAMTH 10pOry K OpraHU3aLuu KYJIbTYPBI.
4) OTtcyTcTBUE 3aMETHOM LIBETOBOM WJIM JPYTrOil MapKUPOBKHU ISl 1OPOT JJIsl TPAHCHIOpTa U ISt
HEIIEXOAHBIX JOPOXKEK I MX YETKOTO UX pa3IUuYeHHUs.
5) OTcyTcTBHE BOKPYT OpraHU3aIiK KyJIbTYphl TAHYCOB / MOBEMHBIX TUIATPOPM.
6) He wucnonb3yroTcss HampapisOIIME 3JIEMEHTbI C TOJIOCOBBIM HMH(DOPMUPOBAHUEM JUIS
MHBAJINJIOB C HAPYLIEHUEM 3PEHHUS.
7) OtcyTcTBUE OTIMYNSA LIBETA IOBEPXHOCTH MAHyca OT LIBETA MOKPBITHUSA MOJA.
8) OTcyTcTBHE OTIMYMUS MO IBETY M SIPKOCTH NPEAOXPAHUTEIBHON OKOBKHM KaXKIOW CTYNEHU
JIECTHUII OT IPUMBIKAIOIIEH K HEH CTYIIEHH.

2 | I'BYK PO «PocroBckuii obmactHoOU | 1) OTcyTcTBHE BBIIEJICHHBIX CTOSHOK JUIsl aBTOTPAHCIOPTHBIX CPEJICTB  HHBAJIUIOB.

My3€l KpaeBeICHUS» BcnenctBue aToro He BeIMOIHEHB! TpeOoBanus mo m. 3.1.1.1 - 3.1.1.7

2) He peanuzoBano tpeboBaHme — 000pyqOBaHWE 30HBI MOCATKHU / BBICAAKUA M3 TpaHCIOpPTa
PSZOM C IJIaBHBIM BXOJIOM.
3) OTtcyTcTBUE 3aMETHOM 1IBETOBOM WJIM JPYTrOil MapKUPOBKH ISl 1OPOT JJIsl TpAHCHIOpTa U ISt
MEMIEXOAHBIX JOPOXKEK Ul UX YETKOTO UX Pa3IUUEHUS.
4) OTtcyTcTBUE BOKPYT OpraHU3alliy KyJIbTYpbl IaHIyCOB / MOJBEMHBIX MIIAT(HOPM.
5) He wucnonb3yroTcss HampaBisIOIIME AJIEMEHTBI C TOJIOCOBBIM HMH(DOPMUPOBAHHEM JUIS
MHBAJINJIOB C HAPYLIEHUEM 3PEHHUS.
6) OTtcyTcTBUE OTIMYNSA LIBETA IOBEPXHOCTH MAHyca OT LIBETA MOKPHITHUS MOJA.
7) He peamm3zoBano TpeOoBaHMe — HajdMuMe U IUIOTHOE 3aKpeIJIeHHMEe Ha maHjaycax
IIPOTUBOCKOJIB3SIIIIEr0 MOKPBITHS.

3 | I'BYK PO «PocroBckuii obmactHo# | 1) OTcyTcTBHE BBIIEJCHHBIX CTOSHOK JUISl aBTOTPAHCIOPTHBIX CPEJICTB  HHBAJIUIOB.

My3ei 1300pa3UTENbHBIX UCKYCCTBY

BcnencTre 3Toro He BblnosHeHb! TpedboBanus mo . 3.1.1.1 —3.1.1.7
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Ne Opranuszanus KyJbTypbl Jedpuuursi
2) OTtcyTcTBUE OTIMYUS IO L[BETY U SIPKOCTU MPEJOXPAHUTEIBHON OKOBKHM Ka)KJIOM CTYNEHU
JIECTHUIL OT NPUMBIKAIOIIEH K HEH CTYIIEHHU.

4 | TBYK PO «PocroBckas obGmactHas | 1) He peanmzoBano TpeboBaHUE — CO3/IaHUE CUCTEMBI YIIPABJICHUS WM HAOIIOICHUS IS TOTO,

crenuanbHas OoubnroTeka JUIs | 4TOOBI crielhaIbHble MAPKOBOYHBIE MECTA UCIIOJIB30BAINCH TOIBKO NHBAIUIAMHU.
CJIETIBIX» 2) OtcyTrcTBUE OOPIIOPHBIX IAHYCOB HA BBIXOJIE CO CIIELUAIbHBIX TAPKOBOYHBIX MECT.

3) He peanuzoBano TpeOoBaHME -HaIWYUE PA3IUYHBIX CPEJCTB YIpaBJICHUS HUIardaymoM
(6onee ogHOTO, HAMPUMED, AOTIOTHUTEIHHO — TOJIOCOBOE).
4) OTtcyTCcTBHE OPUEHTHUPOB, IOMOTAIOLIMX HAUTH I0POTY K OpraHU3aluK KyJIbTYpBbl.
5) OTcyTcTBHE BOKPYT OpraHU3aIiK KyJIbTYphl TAHIYCOB / MOBEMHBIX TUIATPOPM.
6) He wucnonb3yiorcs HampapisONIUe 3JIEMEHTHI C TOJOCOBBIM HH(OPMHUpPOBAHHEM s
MHBAJINJIOB C HAPYLIEHUEM 3PEHHUS.
7) OTtcyTcTBUE OTINYMS LIBETA IOBEPXHOCTH IMMAaH1yca OT LBETA IMOKPHITHUS 10JIA.
8) He peanm3zoBaHo TpeOoBaHME — HajluMuMe U IUIOTHOE 3aKpEIUICHWE Ha MaHaycax
MIPOTUBOCKOJIB3SLIETO MTOKPBITHS.
9) OTcyTcTBHE OTJIMYMS MO IBETY U SIPKOCTH NPEAOXPAHUTEIBHON OKOBKHM KaXKIOW CTYNEHU
JIECTHUIL OT IPUMBIKAIOIIEH K HEH CTYIIEHHU.
10) He peanu3oBaHo TpeOOBaHHWE — TOBEPXHOCTh CTYIEHEH BBIMOJHEHA W3 HECKOJB3KUX
MaTepHaoB.

5 | TAYK PO «PAT/ um. M. I'opekoro» | 1) OTtcyTrcTBUE OOPIIOPHBIX MAH/IYCOB HA BBIXOJIE CO CIIEUAIbHBIX TAPKOBOYHBIX MECT.
2) OTtcyTCcTBUE 3aMETHOW LIBETOBOW WJIM IPYroM MapKUPOBKHU JJIsl JOPOT JJIsl TPAHCIOPTA U JIst
MEMIEXOIHBIX JOPOXKEK Ul UX YETKOTO UX Pa3IuyeHUs.
3) OTtcyTcTBUE OTIMYMS LIBETA MOBEPXHOCTH MAHJIyca OT LIBETA MOKPBITHUS MOJIA.
4) He peanm3zoBaHo TpeOoBaHME — HajlWMuMe M IUIOTHOE 3aKpEIUICHHE Ha MaHaycax

IMPOTHUBOCKOJIB3AIICTO IMOKPLITHS.
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Chopmymupyem obOmue BBIBOABI K Tabmuiam 5.3-5.4 NpUMEHUTETHHO K
aHAJIM3UPYEMbIM OpPTaHU3alUIM KyJIbTYphl PocTOBCKOM 00macTu:

[To mnoxkazaremo 3.1 «OOopyaoBaHHEe TEPPUTOPUHU, NPHUIIETAIONIEH K
OpraHu3allid, U €€ IOMEIIEHUH C YYEeTOM JOCTYIHOCTH [UIsi MHBAJIUIOB» B
OpraHu3alusIX KyJbTypbl Haubojee 4acTo (PUKCUPYIOTCS CIeAyIoIKe AehULIUTHI
(o moka3zarensim punoxenus 1):

1) OTcyTcTBUE BBIICICHHBIX CTOSIHOK JUII aBTOTPAHCIIOPTHBIX CPEICTB
WHBAJIUJIOB.

2) OTCYTCTBHE CMEHHBIX KPECEI-KOJISICOK.

ITo nmokazaremo 3.2 «OOecrieyeHue B OpraHu3alu yCiIoBUN JOCTYITHOCTH,
NO3BOJIIIOIIMX HMHBAIMJAM I[IOJIyd4aTh YCIyT'M HapaBHE C JpYyrUMU» B
OpraHu3alysIX KyJbTypbl HauOoJiee 4acTo (PUKCUPYIOTCS CIEAyIoKe Ae(ULNTHI
(o mokazatensam [Ipunoxenus 1):

1) OtcyrcTBUe nyONMpoBaHUs Uil MHBAIMAOB TIO CIyXy W 3PCHUIO
3BYKOBOW M 3pUTEIbHON MH(POPMALIIH.

2) OTCyTCTBYeT BO3MOXKHOCTh TIPEIOCTABJICHUS HMHBAIMAAM TI0 CIYXY
(ClIyXy ¥ 3peHHI0) YCIYT CypAoNepeBoaurKa (TUHIOCYpIOTIEPEBOTINKA).

[To mokazaremto 3.1 «JlocTymHOCTh OOBEKTa KyJIBTYPHOTO HACIEIUS IS
MHBAJIMJIOB» B OpraHu3alusx KyJbTypbl Haumbojiee dYacto (PUKCHUPYIOTCS
cienytoue AepuuuThl (1o nokasarensMm [punoxenus 3):

1) He co3nmana cuctema ympaBji€HHS WU HAOJMIOJIEHUS JIS TOTO, YTOOBI
creruaibHbIe MaPKOBOYHBIE MECTA UCIIOJIb30BAIUCH TOJIBKO MHBATUIAMHU.

2) OrtcyrcTtBHe OOpAIOPHBIX TAHAYCOB Ha BBIXOJE CO CIELHABHBIX
NapKOBOYHBIX MECT.

3) OTcyTCcTBHE 3aMETHOM I[BETOBOM MJIM PYTOM MAPKUPOBKHU JIsl JOPOT IS
TPAHCTIOPTa U JJISl MEIIEXOJHBIX TOPOXKEK AJISl UX YETKOTO UX Pa3TUUYCHHUS.

4) OTcyTCTBHE BOKpPYr OpraHH3aldd KYJIbTYypbl MaHIYCOB / TMOJBbEMHBIX
1aThopM.

5) He wcmome3yrOTCS  HANPaBISIIOIIME  AJIEMEHTHl C  TOJIOCOBBIM

MH()OPMUPOBAHKUEM JIJIS1 UHBAJTUAOB C HAPYILICHUEM 3PEHHUS.
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6) OTcyTcTBHE OTIIMYMS I[BETA TMOBEPXHOCTH MAHAyCa OT IBETa MOKPBITHS
noJa.

7) He peanuszoBaHO TpeOOBaHME — HAIWYKE U IUIOTHOE 3aKPEIICHUE Ha
NaHycaxX MPOTUBOCKOJIB3SIIET0 MOKPBITHS.

8) OtcyTcTBHE OTJIMYHMS IO I[BETY U SAPKOCTH NPEAOXPAHUTEIBHON OKOBKH

K&)KI[Oﬁ CTYIICHH JICCTHHUII OT HpI/IMLIKaI-OHIeﬁ K HEH CTYIICHHU.

Kpome TOro, B pamkax 5TOro paszjeia Ha OCHOBE HW3Y4YEHHUS MHEHUS
PECIIOHACHTOB ~ OCYIIECTBICHAa  OLEHKAa  JOJMM  TOoJdy4yaTeled  YCiyT,
yIOBJIETBOPEHHBIX JIOCTYITHOCTBIO YCIYT Ui HWHBAJIWAOB B OpraHU3aIUsIX
KyJIbTypel PocToBckoi oOmactu (6 % om o0bOwe2o uwucia ONPOULEHHbIX
noxyyameneil ycaye-uHeaiuoos).

AHanu3 pe3ynbTaTOB BOCIPUATHS MOTYUYATEISIMU YCIYT 0OCHYNHOCMU YCIYe
0J151 UHBAIUOO8 B OPTaHU3ALMIX KyJIbTYphl POCTOBCKOM 00J1acTH MOKA3bIBAET, YTO
PECTIOHACHTHI B IEJIOM YIOBJICTBOPUTEIHHO OIEHUBAIOT M3y4aeMbIe MapaMeTpbl
(tosi1  yIOBJETBOPEHHBIX TMOJydaTenaell yCiayr, CpeAHHE 3HAu€HUs OLIEHKU
napameTpoB). Bmecte ¢ Tem, HaOmrogaeTcsi 3HAUYMTENbHBIA pa30poc 3HaYEHUU
YIOBIETBOPEHHOCTH TMOTpeduTesneit mo nmapamerpam m. 3.3 (tabmuuer 5.5-5.6), a
Takxe 3a()MKCHUPOBAHBI HU3KKUE U HYJIEBbIC 3HAUCHUS TI0 Py MapaMeTpOB:

- YIOBJIETBOPEHHOCTh O0OPYAOBAaHMEM BXOAHBIX Tpynn maHaycamu /
MOABbEMHBIMU  TIaThopMamMu  (OLIEHKH  YJIOBJIETBOPEHHOCTH HM3MEHSAIOTCS B
npeaenax ot 2,4% no 100,0%; cpennue onenku mapametpa — ot 2 1o 100 6amios);

- YIOBJIETBOPEHHOCTh HAJTUYUEM BBIJICJICHHBIX CTOSTHOK TUTST
aBTOTPAHCIOPTHBIX ~ CPEACTB  HMHBAIWIOB  (OLEHKH  yIOBJIETBOPEHHOCTH
U3MEHAI0TCA B mipenenax oT 2,4% no 86,0%; cpeanue olnieHKH mapameTpa — ot 2 10
86 6amioB);

- YIOBJIETBOPEHHOCTh HAJIMYMEM aJalTHPOBAHHBIX JIM(PTOB, TOPYUHEH,
pacIIMpPEeHHBIX JIBEPHBIX MPOEMOB (OLICHKH YAOBIETBOPEHHOCTH HW3MEHSIOTCS B
npenenax ot 31,3% mo 100,0%; cpemnue omnenkm mapamerpa — ot 31 mo 100

0asoB);
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- YIOBJIETBOPEHHOCTh ~HAJIMYMEM CMEHHBIX KPECENI-KOJSICOK  (OICHKU
yIoOBIEeTBOpeHHOCTH M3MeHst0TCs B mipeaenax ot 0,0% no 94,0%; cpennue oneHkn
napamerpa — ot 0 10 94 6aios);

- YIOBJIETBOPEHHOCTh HAIMYMEM CHEIUATBHO 000PYIOBAHHBIX CAaHUTAPHO-
TMTHCHUYCCKUX ITIOMCIICHHH B OpraHu3anuu (OICHKH YJIOBJICTBOPCHHOCTH
n3menstorcesa B npeaenax ot 0,0% mo 100,0%; cpennue onenku napamerpa — ot 0
1o 100 6amoB);

- YIOBJICTBOPEHHOCTh JTyOJIMPOBAHUEM JISI HHBAIHJIOB 110 CIYXY M 3PCHHIO
3BYKOBOW W 3pHUTEIHbHON MHGOpMAuK (OIEHKH YIOBICTBOPEHHOCTH U3MEHSIOTCS
B npenenax oT 10,4% no 83,3%; cpemnue omeHkn mapamerpa — oT 10 mo 83
0ayIoB);

- YIOBJIETBOPEHHOCTD TyOJIMPOBAHUEM HAJIIUCEH, 3HAKOB U MHOM TEKCTOBOM
u rpaduueckoil MHGOPMAIMK 3HAKaAMH, BBITIOJHEHHBIMU pelbeHO-TOUCUHBIM
mpudTtom bpaitnsg (oneHKH YIOBIETBOPEHHOCTH HU3MEHSIOTCS B Tpeleiax oT
50,0% no 95,6%; cpennme orenku mapamerpa — ot 50 10 96 Gamos);

- YIOBJIETBOPEHHOCTh BO3MOKHOCTBIO TPEIOCTABIICHUS WHBAJIUAAM T10
CIyxy (CIyXy W 3pE€HHIO) YCIyT CypAONepeBOAUUKA (TU(IOCYPAONEPEBOIUNKA)
(OLICHKHM yAOBJICTBOPEHHOCTH H3MeHsOTCs B mpenenax ot 0,0% mno 83,3%;
cpeaHue orneHku mapamerpa — ot 0 1o 83 GamioB);

- YIOBJIETBOPEHHOCTH MIOMOIIIBIO, OKa3bIBAEMOM PAaOOTHUKAMU OpTaHU3aIINH,
MPOILIEAINIMMH  HeoOXoauMoe oOydeHue (MHCTPYKTUpOBaHHUE) (BO3MOKHOCTBHIO
COMPOBOXKJICHUSI PpaOOTHUKAMU OpraHu3aiui) (OLEHKH YJIOBJIETBOPEHHOCTH
u3MeHsrTes B npeaenax ot 37,1% no 92,7%; cpennue onieHkH napamerpa — ot 37
10 93 6aoB);

- YIOBJICTBOPEHHOCTh HAJIMYMEM BO3MOKHOCTH TPEIOCTABICHUS YCIYTH B
JTUCTAHITMOHHOM PEKUME WIHM Ha oMY (OIIEHKH YAOBJICTBOPEHHOCTH U3MEHSIOTCSA
B npenenax ot 43,8% nmo 95,6%; cpemnue oreHkKu mapamerpa — oT 44 1o

96 GamioB).
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Humezpanvhvie nokazamenu, XapaKTEPU3YIOLIME TOCTYHHOCTb YCIYI IS
WHBAJIWJIOB B OpraHu3alusX KyJIbTypbl POCTOBCKOIl 00JIaCTM MpE/CTaBICHBI B

tabmuie 5.7 u Ha pucyHke 5.1.
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Tabnuua 5.5 — Jons momyyaresneit ycayr opraHu3aiuil KyJabTypbl POcToBCKOM 0071aCTH, YIOBIETBOPEHHBIX TOCTYITHOCTBIO YCIIYT

JUTsL ”HBAIUIOB (B % OT OOIIEro 4uciia ONpOUICHHBIX MOJIydaTesiel yCIIyr-uHBAINI0B)
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3 JlOCTYIHOCTB YCJIYT AJ151 HHBAJUI0B
3.3 | Joxust monmyvarenei yciyr, yIOBIETBOPEHHBIX JOCTYITHOCTBIO YCIIYT JJIsl HHBAINAOB:
3.3.1 | obopynoBaHue BXOAHBIX TPYI HaHIyCaMH
/ nogBeMHBIME TIAT(HOPMAMH; 74,6 2,4 100,0 60,0 94,3 27,9 87,5 100,0 50,0 98,5
3.3.2 | HaliuuWe  BBIACIEHHBIX  CTOSHOK  JUIA
ABTOTPAHCIIOPTHBIX CPEJICTB HHBAJIUIOB; 27,1 2,4 86,0 80,0 65,7 60,3 6,3 83,3 50,0 3,0
3.3.3 | Hanuume aJIaNTHPOBAaHHBIX  JH(TOB,
MOpYYHEH, PaCIIMPEHHBIX JIBEPHBIX
IPOEMOB; 37,3 34,1 90,0 40,0 65,7 39,7 31,3 100,0 | 50,0 74,6
3.3.4 | Hanmume cMEHHBIX Kpecen-KOJISCOK; 27,1 2,4 64,0 20,0 71,4 10,3 0,0 83,3 50,0 94,0
3.3.5 | HanMume cHenuaTbHO  00OpPYIOBAHHBIX
CAaHUTAPHO-TUTHEHNYECKUX IMOMENICHUH B
OpraHH3aIlNN; 86,4 97,6 72,0 80,0 82,9 39,7 0,0 83,3 100,0 62,7
3.3.6 | nyGiupoBaHue ISl MHBAJIUIOB MO CIIyXY H
3PEHUIO 3BYKOBOM u 3pUTENIHLHOU
nHpOpMaIUH; 50,8 48,8 76,0 20,0 54,3 80,9 43,8 83,3 50,0 10,4
3.3.7 | nyOGiupoBaHue HAANMCEW, 3HAKOB M HHOM
TEKCTOBOM M rpaduueckoid WHPOpPMALUH
3HAaKaMH,  BBITIOJIHEHHBIMH  pellbepHO-
TOYEYHBIM PUPTOM bpaiins;
64,4 90,2 88,0 60,0 68,6 95,6 75,0 83,3 50,0 92,5
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«suHONWdRIrH(I0ILIO»
Od JAVI

3,0

86,6

58,2

«LINId” Od AV

50,0

50,0

50,0

«oaoddado |
W I7LVd” Od MAV.I

83,3

83,3

83,3

«HOHIDIhULY
A TWH BIILOMIFQHQ
EBMILIY BBRHLIBI'QO
BeM090100» Od MAD.I

0,0

37,5

43,8

«XI9IRIM) BIFK BMILOMIFQHOQ
BEHII'BHIIIII) BBRHLIBIIQO

BeX)doLd0d» Od MAY.1

51,5

85,3

95,6

«eMJLOMIrQHQ BEHhHUIIQATI
BeHHI9LdderAd01

BeXOHOI» Od MAYD.I

8,6

37,1

88,6

«HIEAI MITHHIALINKOTAX
mnnIodaere [ » Od MAY.I

20,0

80,0

60,0

«ILIIANM
x1aH4qIrdLucedgoen
HIEAIN HOHLIRBIFQO

HINF0LI0» Od MAD.I

74,0

84,0

86,0

«BUHIMdgdRdM
HIEAIN HOHLIRBIFQO

HIDDIOLYO» Od MAYG.1

4,9

92,7

85,4

«edLIIhBELA
010XIHOY nudorou
HIEAW UMNYIeNdonhodo»

Od JA91

35,6

59,3

54,2

ITapameTps! / moka3arenn

BO3MOKHOCTb IPCAOCTABJICHUA WHBAJIUAaM

3pEHUI0)  YCIyT

ciyxy (cayxy u

CYpAOIEePEBOTUHKA

1o

(TrdocypronepeBo1urKa);

pabOTHUKAMHU

OpTraHM3aINH, TPOIIEANTIMHA HEOOXOANMOE

o0OyueHue

OKa3bsIBacMas

TIOMOIIIb,

(MHCTPYKTHPOBaHNE)

COTIPOBOXKICHHUS

(BO3MOKHOCTD

paboOTHUKAMH OpraHU3allVN);

YCIyru B JUCTAHHUOHHOM PEKHUME WJIN Ha

JIOMY.

3.3.8

3.3.9

3.3.10 | Hanuume BO3MOXKHOCTH TIPEAOCTABICHUS
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Tabnuua 5.6 — CpeHrie 3HaYEHUS OLICHKU MTapaMEeTPOB, XapaKTEPU3YIOIIHUX yIOBIECTBOPEHHOCTh JOCTYITHOCTBIO YCIIYT JIJIs

WHBAJIMJIOB B OpraHU3alusIX KyJbTypbl POCcTOBCKO# 001acTH, Oasibl

= = = E 2 3l =5 2| = . = A
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=2 al 22 & gmé 2= gl 838 ggﬂﬁ.é:,\ = z
OESE £z=| s =x| EEE e8| es=3 X3 - oz
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Ne TapameTphbl / IOKa3aTeHn g3 fS5|RSES FE|XEE| 5| EsgE &g -
P p >=§=§ "EE‘E "Eﬁ? @u Q & = ":@ "‘;5:‘ v 2 2 %.5.
2558 222|222 o5 | =28 £2E|85¢28/ 25| = |28
S5 | EE7|ESE | «f|p2E £3E|EEET e | 2| &
S = = S| S8l BES|BSE | = ~ ~
= = = a5 2 FgE|= © | & e
¥ — = S e o
3 JIOCTYNHOCTD YCJIYT 1J151 HHBAJIH/I0B
3.3 | dons noxydateneit ycayr, yJOBICTBOPEHHBIX JOCTYIHOCTBIO YCIIYT TSl HHBAIUIOB:
3.3.1 | obopynoBaHKe BXOAHBIX TPYMIl MaHAyCaMU
/ mogpeMHBIMH TIAT(HOPMAMH; 75 2 100 60 94 28 88 100 50 99
3.3.2 | Hamuume  BBIACIIEHHBIX  CTOSHOK  JUIA
ABTOTPAHCIIOPTHBIX CPEACTB HHBAIHIOB; 27 2 86 80 66 60 6 83 50 3
3.3.3 | namuume alalTHPOBAHHBIX o,
HOpyYHEH, PaCIIMPEHHBIX JIBEPHBIX
POEMOB; 37 34 90 40 66 40 31 100 50 75
3.3.4 | HaMYKMe CMEHHBIX KPECEN-KOISCOK; 27 2 64 20 71 10 0 83 50 94
3.3.5 | Hammume cnenuankHO — 00OPYIOBaHHBIX
CaHUTAPHO-TUTUCHUYECKUX TOMEIICHUH B
OpTraHM3aIlNy; 86 98 72 80 83 40 0 83 100 63
3.3.6 | myOnupoBaHue 1 MHBAJIMIOB IO CIIyXy U
3pPEHUIO 3BYKOBOM 51 3PUTENHHOMN
nHbOpMAaIUH; 51 49 76 20 54 81 44 83 50 10
3.3.7 | nyObnupoBaHue Haamuced, 3HAKOB W HMHOU
TEKCTOBOH M TpaduuecKkoil HHpOpMAIUU
3HAKaMH,  BBIIOJHEHHBIMH  pelbeQHO-
ToueuHbIM 1mpupToM bpaiis;
64 90 88 60 69 96 75 83 50 93
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«suHONdeIruI01LI0g»
Od JAVI

87

58

59

“«LINId” Od AV

50

50

50

55

«oxoxado |
‘N WH ILVA» Od MAV.I

83

83

83

86

«HOHMhHULRY
A TWH BIILOMITQHQ
EBMILIY BBRHLIBI'QO
BEX0901000» Od MAD.I

38

44

33

«XIIRIN BI'Y BMILOUI'QHO
BEHII'BHIIIII) BBRHLIBI'QO

BeX)d0Ld0d» Od MAY.1

52

85

96

59

«BMILOUIrQNQ BRHhUILQALI
BeHHIFLdder£d01

BeXOHO» Od MAD.I

37

89

64

«HIEAI MITHHIALINKOTAX
mnnIodaere [ » Od MA9.I

20

80

60

52

«dLIILNIM
x1aH4qIrdLucedgoen
HIEAIW MOHLIRI'QO

HIDIOLYOI» Od MAYG.1

74

84

86

82

«BHHITgdedM
HIEAI HOHLIRI'QO

HINIOLOI”» Od MAYG.1

93

85

46

«edLIIRBERA
010XOHOY nudorou
HISAN UINIIeNdoOhoao»

Od MA41

36

59

54

52

IMapameTpsl / noka3arenan

BO3MOKHOCTb NPEAOCTABJICHUA HHBAJINIaM

3pEHUI0) yCIyT

cryxy (cimyxy u

CypAOINEepeBOUHKA

1o

(TrdIrocypronepeBoIIrKa);

paboTHUKAMU

OKa3pIBaeMasi
OpTraHM3alHd, MPOIIeIIIIMA He0OX0IuMoe

IIOMOIIIb,

(MHCTPYKTHPOBaHNE)

obyueHme

COTIPOBOXKICHHUS

(BO3MOXHOCTH

paboOTHHKaMU OpTaHHU3aIlHN);

yCIyru B IMCTAHIUUOHHOM PEXKHUME HUJIM Ha

JIOMY.
B

mo mm. 3.3.1-3.3.10

cpeaHeM

(Makcumym — 100 6a/1510B)

3.3.8

3.3.9

3.3.10 | Hanmune BO3MOXKHOCTH TMPENOCTABICHUSI
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Tabnuua 5.7 —MHTerpanbHbie MOKa3aTeNH, XapakTePU3YIOUIUE JOCTYITHOCTD YCIIYT JJI1 MHBAJIMIOB B OPraHU3aIUsaX KyJIbTYpbl

PocToBckoii o0actTi, 6amibl
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SEEECE: SEZE|92%F 5252335 :3:F ;5 =) 2%
Ne IMapameTpsl / moKa3aTe/n ggsé%gg %Egégé_gégé%ﬁg%%ggg gé- é E,_E_
Re=8 058 Q58| REE ~ASEQFESQEEE £ <3
REEPEEE R PR R
2= | »° > © = VI REE| A~ > S\ “ < 2
= = g SRR 7- P = ~ &
< - - 2 2| ~'S - ¥
3 JlOCTYNHOCTB YCJIYT /1J151 HHBAJIH/IOB
3.1 | ObGopynoBaHue TEPPUTOPHUH, IIPHUIICTAIOIIEH K
OpraHu3alii, U €€ MOMENICHUH C y4eToM
JIOCTYITHOCTH JIJISI WHBAJIH]IOB 40 40 60 40 100 40 40 80 80 80
3.2 | ObGecrieyeHne B OpraHU3alMd  yCJIOBUH
JOCTYITHOCTH,  TO3BOJISIOIINX — MHBAJIUIAM
TIOJTy4aTh YCIYTH HapaBHE C IPYTHUMH 100 100 100 40 100 100 80 80 60 80
3.3 | lons nmomyuareneit yciyr, yAOBIETBOPEHHBIX
JOCTYTHOCTBIO YCIIYT JIJIs1 MHBAJUAOB (B % OT
o0IIero Yucia OINPOMICHHBIX ITOJTydaTelNeH
YCIIYT - HHBAJIHUJIOB) 52 46 82 52 64 59 33 86 55 59
C y4eToM K03 ()(pUIHEHTOB 3HAYNMOCTH:
3.1 | ObGopynoBaHue TEPPUTOPHH, IIPHUIIETAIOIIEH K
OpraHu3alMi, U €€ MOMENICHUH C y4eToM
JOCTYIHOCTH Ul HHBAJIMAOB (KO3 PHULIHEHT
3HauMMOCTH mokaszatesst — 0,3) 12,0 12,0 18,0 12,0 30,0 12,0 12,0 240 | 240 | 24,0
3.2 | ObecrieyeHne B  OpraHU3alMd  yCIOBUHU
JOCTYITHOCTH,  IO3BOJISIOIIUX  MHBAJIUIAM
noJyyaTb YCIYI'M HapaBHE C JPYTHMH
(k03 pHIMEHT 3HAYMMOCTH IIOKa3aTels —
0,4) 40,0 40,0 40,0 16,0 40,0 40,0 32,0 32,0 | 240 ] 32,0
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«suHONdRIrHdI01LIOI»
Od JAVI

17,7

74

“«LINId”» Od AV I

16,5

65

«oxodado I ‘A
WM [7LVd” Od MAV.I

25,8

82

«HOHMMhHUIRY
A TWH BIILOMITQHQ
EBMILIY BBRHLIBI'QO
BENF0LY00» Od MADI

9,9

54

«XI9131r)
BT BMILOMIQHQ
BEHAIFEHIIII) BEHLIBI'QO

BeX)doLd0d» Od MAY.1

17,7

70

«BMILOUIrQHQ BRHhHUILQALI
BeHHIA1dderAd01

BeMOHOI» Od MAY.1

19,2

89

«HIEAIW MITHHIALINKOTAX
umnIodaere | »

Od JA4d1

15,6

44

«dLIIAIM
x1aH4qIrdLusedgoen
HIEAIW MOHLIRI'QO

HIF0LI0» Od MAD.I

24,6

83

«BUHIMIFIRdM
HIEAIW HOHLIRI'QO

HIF0LI0» Od MAD.I

13,8

66

G ARE) N EA
0103OHOY nudordou
HISAN UMNIIeNdoOhoao»

Od MA41

15,6

68

ITapameTps! / moka3arenn

Hond nonydarenel yciyr, yAOBIETBOPEHHBIX

JOCTYIHOCTBIO YCIYT ISl HHBAIUAOB (B % OT

OOIIero Yuclia OMPOIUICHHBIX IOJIydaTesIeh

(xoapdunmeHt

WHBAJIN]IOB)

3HaYMMOCTH mokaszatess — 0,3)

ycayT

¢ yueToMm

3.1-3.3

KO3 ((PUIMEHTOB 3HAYMMOCTH (MAKCHUMYM

— 100 6a.1710B)

mo IIII.

Bcero

3.3
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IBYK PO «HOBOYepKaCCKuii My3el UCTOPWUW IOHCKOTO
HasayecTBa»

I'BYK PO «PocTosckuiA ob6nacTHOM My3ei
KpaeBeaeHWA»

I'BYK PO «PocTosckuiA ob6nacTHOM My3ei
1300pa3uTENbHBIX MCKYCCTB?

FEYK PO «TaraHpOrcKuin Xy LOMecTBEHHbIA My3eli»

IBYK PO «[loHCKaAa rocyaapcTeeHHas nybauyHas
6ubnunoTera»

IFBYK PO «PocTtoBCcKaa obnacTHaa cneuuansHaa
6ubnunoteka Ana cnensix»

FBYHK PO «PocToBcKan obnactHan aetckan bnubnnoteka
M. B.M. BeNMYKMHON»

FAYK PO «PATA um. M. TopbKoro»
FAYK PO «PTMT»

FAYK PO «PoctrochunapmoHmnan»

Pucynok 5.1 — IlHTerpaibHble MOKa3aTeln, XapakKTepU3yOIIUe JOCTYITHOCTh
YCIIYT JIJIsi UHBAJIMJIOB B OPraHU3aluaX KyJIbTyphl PocTOBCKOM 001acTu, Gauibl

AHanu3 UHTErPAIBHBIX NTOKA3aTEIEN UCCIENYEMBIX OPraHU3alHui KyJIBTYPBI
PocroBckoii 007acTH TMOKa3bIBAaCT, YTO B OTHOIICHUHM JOCTYMHOCTH YCIYT ISt
WHBAMJOB  3a(UKCUPOBAHHBIE  OICHKM  MapamMeTpoB  JEMOHCTPHUPYIOT
3HAYUTEIBLHBIN pa3opoc:

- mo nokazateio 3.1 — ot 12 no 30 6annoB n3 30 BO3MOKHEIX;

- mo nokazateio 3.2 — oT 16 g0 40 6annoB n3 40 BO3MOKHEIX;

- 110 mokazarento 3.3 — ot 9,9 no 19,8 6ata 3 30 BO3MOKHBIX.

Takum o6pa3zoMm, opraHuzanuu KyJabTypbl PocTOBCKOM 00iacTu mokasaiu
KaK yJOBJICTBOPUTEIIbHBIC, TaK M XOPOIIME€ W OTJIMYHBIC PE3YyJIbTaThl IO

ToKasaTelsiM JIaHHoTo paszzaena (ot 44 no 89 6amtoB u3 100 BO3MOXKHBIX).
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6. [loka3aTesiu 100POKeJIATETHHOCTH U BEKITUBOCTH PAOOTHUKOB
OPraHu3aNui KyJbTYPbI

Kpurepuii «JloOpoxenaTenbHOCTh, BEXKIMBOCTh PAOOTHUKOB OPTaHU3AIII)
HE MPUMEHUM K TEaTpPaJbHO-3PEIUIIHBIM M KOHIIEPTHBIM OpTraHU3alusIM B

cooTBeTcTBUM cO cTathed 36.1 3akona Poccuiickoit @enepanuu ot 09.10.1992

Ne 3612-1.

Ananmus pe3yIbTaTOB BOCIPHATHS MOJTY9aTeIISIMH yCIIyT
000p0dICENAMENbHOCUY,  BEAHCAUBOCMU  PAOOMHUKOE OPTaHU3AIUil  KYJIbTYpPbI
PocToBckol 0051aCTH TMOKa3bIBAET, YTO PECHOHJIEHTHI BBICOKO OILIEHHUBAIOT
U3yJdaeMble IMMapaMeTphl (I0Js YIOBICTBOPCHHBIX TOJydaTelIeH YCIyT, CpEIHUE
3HAYCHUS OLICHKHU TMapameTpoB) (Tabmuis 6.1-6.2):

- T0OpOKENaTEIHHOCTD, BEXKJIMBOCTh pabOTHHUKOB OpraHU3aIHH,
00eCITeuynBaOIINX TIEPBUYHBIA KOHTAKT M WH(MOPMUPOBAHHUE TMOTYyYIaTENsI YCIYTH
(OLICHKH YJIOBIICTBOPEHHOCTH H3MeHsroTcs B mpeaenax ot 98,9% mo 100,0%,
cpenHue orieHkH rmapamerpa — oT 99 mo 100 Gamnos);

- TOOpOKENaTETHLHOCTD, BEKITMBOCTh pabOTHUKOB OpTraHW3aIlNH,
00eCIeunBaOIINX HEMOCPEICTBEHHOE OKa3aHWEe YCIyrW MpU OOpallleHud B
opranu3anuio (OIEHKH YAOBICTBOPEHHOCTH U3MEHSIOTCS B mpeneiax oT 99,2% no
100,0%, cpennue onenku nmapamerpa — ot 99 go 100 6ansoB);

- TOOpOKENaTeIbHOCTh, BEXJIMBOCTh PAOOTHUKOB OpraHM3AIlMU  IPU
UCITOJIb30BAaHUH JTUCTAHITUOHHBIX dbopm B3aMMOJICHCTBHS (orIeHKH
YIOBIETBOPEHHOCTH H3MEHstoTCs B Tmipeaenax oT 98,9% mo 100%, cpennue

orieHkH napameTpa — oT 99 no 100 6ay1oB).
Humezpanvuvie noxazamenu BOCHPUATUS ONPOIICHHBIMH MOJTy4YaTEISIMU

yCIIyT A0OPOKENATENbHOCTH U BEXJIMBOCTH PA0OTHUKOB OpraHU3alUid KyJIbTYpPbl

PocToBckoit oOnacTu npencraBieHsl B Tabmuie 6.3 1 Ha pucyHke 6.1.

63



Tabnuua 6.1 — Jlons momyyaTtesneit ycayr B OpraHu3aiusax KyJabTypbl POCTOBCKOM 0071aCTH, YIOBIETBOPEHHBIX
N00pOKENaTENHHOCTBIO U BEXKIMBOCThIO pAOOTHUKOB OpraHu3aiuu, %

= - = £ 5] =352 | =
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28z ZEE2\ZE€F £ | BpE| ZEZ|z2:24
s E 2e 2| 288 2 » 2 & 258 | KRR
g = 7 © » S = = 3 B SR »3E | meg
= 2 4 2 = ~ e RES | B °3
S ~ P all = 33 |~
4 | JloGpoxesaTeibHOCTh, BEsKJIHBOCTh PA0OTHHKOB OPraHU3alluH
41 | Jons  mosydarenel — yciyr,  yIOBJIETBOPEHHBIX
JOOPOIKEIAaTeIbHOCTBIO,  BEXKJIMBOCTBIO  PaOOTHHUKOB
OpTaHU3aIH, 00CCIICINBAIONINX IEPBUYHBI KOHTAKT U
uH(OpPMUpPOBaHHE TONMy4aTens ycayrd (paboTHHKHU
CIIPABOYHOM, KacCUPBI H npodee) pu
HEMOCPEJICTBEHHOM O0paIllEeHUH B OPTaHU3aIIHIO 99,2 99,8 99,8 100,0 98,9 100,0 100,0
4.2 | dons noJrydaTeen YCIIYT, YJIOBJICTBOPEHHBIX
TO0OPOKENATETHbHOCTRIO,  BEXKJIMBOCTHIO  paOOTHUKOB
OpraHMW3aIy, OOECIEUNBAIINX HEMOCPEACTBEHHOE
OKa3aHWe yCIYTH Mpu oOpallleHuU B OPTaHU3aIIHIO 99,5 99,6 99,3 100,0 99,2 100,0 100,0
4.3 | Jons MoTyJyaresien YCHYT, YIAOBJIETBOPEHHBIX
TOOPOKENATETHbHOCTRIO,  BEXKJIMBOCTBIO  PaOOTHUKOB
OpTaHW3aIllMi IPU KCIIOIH30BAHUK  JTUCTAHIIHOHHBIX
dbopM B3aMMOEHCTBHS 100,0 99,8 99,5 100,0 98,9 100,0 100,0
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Tabnuua 6.2 — CpenHue 3HaYCHHS OLIEHKU MapaMeTPOB, XapaKTEPU3YIOIIUX BOCIPUSITHS ONPOIICHHBIMU MOJIyYaTeIIIMHU YCIYT
100pOKENaTEeILHOCTH U BEKIIMBOCTH paOOTHUKOB OpraHu3aiuil KyabTypbl PocToBckoi 001acTH, 6aibl
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4 | JloGpoxkesaTeibHOCTh, BesKJIHBOCTh PA0OTHHKOB OPraHU3alluH
41 | dons  mosydarenel  yciuyr, YZI0BJIETBOPEHHBIX
J0OpPOXKENTATEIILHOCThIO,  BEKJIMBOCTHIO  PaOOTHHKOB
OpraHu3aiy, 00ecIIeYNBaOIINX EPBUYHBIN KOHTAKT U
UHPOPMHUpOBAaHUE TMoONydaTenss yciayru (paOOTHHUKH
CIPaBOYHOH, KaCCHPBI u npouee) npu
HEMOCPECTBEHHOM OOPAIlIeHUH B OPraHU3aIHIo 99 100 100 100 99 100 100
4.2 | Hons  momydwareneld  yCIyr,  YIOBJIETBOPEHHBIX
NOOPOKENATENbHOCTIO,  BEXIUBOCTBIO  PAOOTHUKOB
OpraHu3aliiy, O00eCNeUnBaIONINX HETMOCPEICTBEHHOE
OKa3aHHe yCIyru Npu oOpalieHny B OPraHU3alHio 100 100 99 100 99 100 100
4.3 | Jons noydaresnen YCHYT, YAOBJIETBOPEHHBIX
NOOPO’KENATeNbHOCTIO,  BEXKIUBOCTBIO  PAOOTHUKOB
OpraHu3alliil TpPH WCIIOJIb30BaHUH JAMCTAHIIMOHHBIX
dbopM B3aMMOEHCTBHS 100 100 100 100 99 100 100

65




Tabnuua 6.3 — IHTerpanbHbie MoKa3aTesId BOCIPUSATHS ONMPOIICHHBIMU MOTYYaTESIMU YCIYT JOOPOKENATEIbHOCTU U
BEXKJIMBOCTH paOOTHUKOB OpraHu3aluil KyJabTypbl PocToBcKoM 00nacTu, 6amibl
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4 | 1oOpoxesiaTeJbHOCTh, BEKINBOCT PA0OTHHKOB OPraHu3aluu
4.1 | lonst momy4ateneil yciyr, yIOBIETBOPEHHBIX
J0OpOXKENaTETHHOCTBIO, BE)KITMBOCTBIO
PabOTHHUKOB OpraHU3alnK, 00eCIICUNBAIOIINX
NEPBUYHBI KOHTAaKT M WH(POPMUpOBaHHE
nory4aresns yciyru (paOOTHHKH CIIPaBOYHOIA,
KacCHpbl ¥ IpoYee) NMpU HETOCPEICTBEHHOM
o0pallleHuH B OpraHU3al[1io 99 100 100 100 99 100 100 - -
4.2 | lons nomy4areneil yciyr, yI0oBIeTBOPEHHBIX
J0OpOXKENATETBHOCTBIO, BEKIIMBOCTBIO
PabOTHHUKOB OpraHU3alnK, 00eCIICUNBAIOIINX
HEMOCPEJICTBEHHOE OKa3aHWe YCIYr'W MpHU
oOpalleHu# B OpraHu3aIfio 100 100 99 100 99 100 100 - -
4.3 | lons nonyyareneil yciyr, yI0oBIeTBOPEHHBIX
JOOPOKENATENLHOCTHIO, BEXKJIMBOCTHIO
pabOTHUKOB OpTaHH3aluH npu
UCIIOJIb30BAaHUU  JIUCTAHIMOHHBIX  (OpM
B3alUMOJICUCTBUS
100 100 100 100 99 100 100 - -
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ITapameTps! / moka3arenn

i my3eid

I'BYK PO

«HoBouepkaccku
Ka3ayecTBay

HCTOPHH TOHCKOI0
I'BYK PO «PocTroBcKkuii

i my3eii

00J1aCTHO

KpaeBeJIeHUsD

I'BYK PO «PocTroBcKuii

i my3eii
H300pa3uTeIbHbIX

00J1aCcTHO

HCKYCCTB»

vy

vy

I'BYK PO «Taranporckuii
XY/A0KeCTBEHHBIIH My3ei»

rocyxapcTBeHHast
nyoauvyHasi Ou0JIU0TEKA

I'BYK PO «/lonckasi

I'BYK PO «PocToBcKast
o0J1acTHAs crienuaIbLHAS
OMOJIMOTEeKA JIA CJIEeNbIX)»

I'BYK PO «PocToBcKast

o0J1acTHAs AeTcKas
ounoamoreka um. B.M.

Beanuxkunoii»

IF'AYK PO «PAT/ um. M.

TI'opbkoro»

T'AYK PO «PIT’'MT»

I'AYK PO
«PocTrocpuiapmonusn»

€ YYeTOM

K03 ((puLIMEeHTOB 3HAYMMOCTH:

4.1

Houns nonydareneil yciyr, yIOBIETBOPEHHBIX
J0OpOXKEeNaTeIbHOCTBIO, BEKITUBOCTHIO
pabOTHUKOB OpraHHU3aluH, 00ECTICUNBAFOIIINX
NEePBUYHBIA KOHTAaKT M HWH(MOPMHUPOBAHHE
MoJTydaTenst yeiayru (paOOTHUKY CIIPaBOYHOM,
KacCUpbl M Mpodee) NpU HEMoCPEeICTBEHHOM
oOpaieHun B opraHuzanuio (Ko3(QQHUIHeHT
3HAYMMOCTH TokasaTens — 0,4)

39,6

40,0

40,0

40,0

39,6

40,0

40,0

4.2

Hons nomy4dareneit yciyr, yJ0BIETBOPEHHBIX
JT0OpOKENATENLHOCTBIO, BEXKITUBOCTHIO
pabOTHHUKOB OpPTaHMU3alNH, 00ECTICUNBAIOIIIIX
HETIOCPE/ICTBEHHOE OKa3aHWe YCIyTU MPU
oOpamieHnn B opraHuzanuio (koddduiment
3HAYMMOCTH mokasaTens — 0,4)

40,0

40,0

39,6

40,0

39,6

40,0

40,0

4.3

Jlouis mosyyareneit yciyr, yA0BIEeTBOPECHHBIX
J00pOXKENaTETbHOCTBIO, BEXKITMBOCTHIO
paboTHHUKOB OpraHn3aluu npu
UCIIOJIb30BAaHUM  JMCTAaHLMOHHBIX  QopMm
B3auMoJeHcTBUS (KO3()(UIMEHT 3HAYMMOCTH
mokazarens — 0,2)

20,0

20,0

20,0

20,0

19,8

20,0

20,0

Bcero no nmn. 4.1-4.3 ¢ yueTrom
K03 (PpULMEHTOB 3HAYMMOCTH (MAKCUMYM
— 100 6an10B)

100

100

100

100

99

100

100

87

80

84
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* B cdepe KynbTypsl Ui OpraHM3alui, OCYHIECTBISIOIIMX CO3JaHUE, HCIIOIHEHHE,
MOKa3 M MHTEPIIPETALNIO MTPOU3BEICHUN JTUTEpaTyphl U UCKYCCTBA, OLICHKA HE MPOU3BOJUTCS.
[Ipn pacyere WTOroBOM OLEHKM [UIsl JaHHBIX OpraHM3alMil 3HauyeHue mokasarens 4
(1oOpoxkenaTenbHOCTh, BEXIMBOCTh PAOOTHUKOB OPTaHM3allMH) PACCUMTHIBACTCS KaK CpeaHee
apu(METHUECKOe KOJMYECTBO OaioB MO u3MepsieMbiM KputepusiMm 1 (OTKpBITOCTH U
JIOCTYMHOCTh HHGopMaluu 00 opranuszauuu) 1 3 (JlocTynmHOCTb ycnyr AJisi MHBAJIUIOB).

IBYK PO «HoBO4YepKaccKuii my3eil MCTOPUKW JOHCKOTO

100
KasauyecTBan»
IBYK PO «PocToBCKMiA 061aCcTHOW My3eit 100
KpaeseaeHua»
IBYK PO «PocToBCKMiA 061aCcTHOW My3eit 100
M300pasuTe/IbHbIX UCKYCCTB»
IBYK PO «TaraHporckuii Xy 10:KeCTBEHHbIA My3ei» 100
IBYK PO «[]oHCKaa rocyaapcreeHHan nybanyHan 99
6ubnuotera»
I'BYK PO «PocTtoBcKaa obnacTHada cneumnansbHan 100
bubnunoTteka ana cnenbix»
I'BYK PO «PocTtoBcras obnactHag getckana 6ubnunortexa
" 100
um. B.M. BesimuKkuHOU»
[AYK PO «PATA um. M. lopbKoro» 87
FAYK PO «PTMT» 80
F'AYK PO «PoctrochunapmoHuma» 84

PucyHnok 6.1 — IHTEerpansHble MOKa3aTeNH BOCIPUATHS ONPOLIEHHBIMU
MOJIy4aTeJSIMU YCIIYT JOOPOKENATEIbHOCTH U BEXKIMBOCTH PAOOTHUKOB
opranmsanuii KyabTypsl PocToBckoii o0mactu, 6aib

AHanM3 UHTETPANBHBIX  [OKa3aTeleil B  OpraHu3alusx  KyJbTYpPbI
PocToBckoli 0051acTH TMOKAa3bIBA€T, YTO B OTHOIIEHWU J0OPOXKETATeTbHOCTH U
BEKJIMBOCTH PAaOOTHUKOB 3a(MKCHPOBAHHBIC OIICHKH MapaMeTpOB HAXOIATCS Ha
BBICOKOM ypPOBHE:

- o mmokazareno 4.1 — ot 39,6 g0 40 6amioB u3 40 BO3MOKHBIX;

- mo nokazareio 4.2 — ot 39,6 1o 40 6amioB u3 40 BO3MOXKHEBIX;

- o mokazareno 4.3 — ot 19,8 g0 20 6amioB u3 20 BO3MOKHBIX.

Takum oOpa3om, aHanM3UpyeMble OpraHHU3alMM KyJIbTyphl PocToBcKOM
o0racTu (3a UCKIIIOUEHUEM TeaTPaTbHO-3PEIUIIHBIX U KOHIEPTHBIX OpraHU3allnl,
JUTSE KOTOPBIX OLIEHKA 10 STOMY KPUTEPHIO HE TIPOU3BOIMUTCS) TIOKA3AIHA OTIIMYHBIC
pe3yabTaThl MO TOKazareasMm aaHHoro pasgena (99 mo 100 OammoB u3 100

BO3MOKHBIX).
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7. Iloka3aTesiu y10BJIETBOPEHHOCTH YCJIOBUAMH OKA3aHHUS yCJOYT,
NPeI0CTABJIAEMbIX OPraHU3aLUsIMHU KYJIbTYPbI

Kputepnii  «YIOBIETBOPEHHOCTh YCIOBUSAMH OKa3aHUsA yCIyr» He
IPUMEHUM K TEaTPaJbHO-3PEIUIIHBIM ¥ KOHLEPTHBIM OpPraHMU3alUsM B

cooTBeTcTBUM cO cTathed 36.1 3akona Poccuiickoit @eaepaunu ot 09.10.1992

Ne 3612-1.

Pe3ynbTathl onpoca 1o pasueny «y0081emeopeHHOCHb YCA08UAMU OKA3AHUS
yeayey» NesITeNbHOCTH OpraHu3anui KyJabTypbl POCTOBCKOM 001aCTH MOKa3bIBAIOT,
YTO PECIOHJEHThl BBICOKO OIIEHMBAIOT H3y4yaeMble MapaMeTphl (07
YIOBJIETBOPEHHBIX TOJydaTeIeH yCIyr, CpeaHNe 3HAYCHHS OICHKH IMapaMeTPOB)
(tabmurp 7.1-7.3):

- TOTOBHOCTh PEKOMEH]IOBATh OPTaHMU3AIMI0 POJCTBEHHHUKAM W 3HAKOMBIM
(oneHKH yIOBICTBOPESHHOCTH HM3MeHstOTCS B mpeaenax ot 97,0% mo 100,0%,
cpennue oreHku napamerpa — ot 97 no 100 Gannos);

- YIOBJICTBOPEHHOCTh,  TIpadukoM  pabOThl  opraHu3anud  (OIICHKH
YIOBIETBOPEHHOCTH HM3MEHSIOTCA B mpenenax ot 99,2% mo 100,0%, cpemnwme
oreHku mapamerpa — ot 99 no 100 6amioB);

- YIOBJIETBOPEHHOCTH B IIEJIOM YCJIIOBHSIMU OKa3aHHs YCIAYT B OpPTaHU3AIUN
(oIlcHKH yIOBICTBOPECHHOCTH H3MEHsIOTCS B mpeaenax ot 99,2% mo 100,0%,

cpennue oreHky napamerpa — ot 99 1o 100 6amos).
Unmeepanvuvie nokaszamenu, XapaKTePU3YIOUINE YAOBICTBOPEHHOCTH

noJiy4areyied yciyr opraHu3alMil KyJabTypbl PocCTOBCKOW 00JacTH YCIOBUSIMU

OKa3aHUs YCJIyT, IpeACcTaBieHbl B Tabnuue 7.4 u Ha pucyHke 7.1.
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Ta6nuna 7.1 — Jlons nmosydarenei yciayr opraHusanuil KyiabTypbl PocToBckol obnactu,
YAOBJIETBOPEHHBIX YCIOBUAMM OKa3aHUs yCayr, %

3 = = e A "% 5| =
g gz, | 8% % 52 | ES:2| 225|285 4
=24 22&8| 82F, 8 = 2= = o§5 S S o=
S =9 I = = L 2 = o s = = = = E = 53
ZE22E 22FE 8258 £EF | Sge| 25| guE:
bl bl NA
Ne IapameTpsl / IOKa3aTeIH § g Z d e85 |”¢ E S £ E o gé SSS|REEE
REES oES |05 &% - Esf| ©Og& | QoEEE
~2&8g ~si|~sg&= © 5 ¢z 5 E AZE|AQE3
S E e 2| ¥e S A2 > 2 £ 25 | g EEm
2 2 > € > € 2 = & BEE| REE xS
= 2 2 z = =g Bgg | Br°8
S = = @ g = ~8E |~
5 | YI0B/1eTBOPEHHOCTH YCJIOBUSIMH OKA3aHUsl YCJIYyT
5.1 | Hons noJiyyaTesnen yCIIyT, KOTOpBIE TOTOBBI
PEKOMEH/IOBaTh ~ OpPraHU3allMI0  POACTBCHHHUKAM W
3HAKOMBIM 97,0 98,6 98,5 99,1 99,2 98,5 100,0
5.2 | Mons momyuatesneld yciayr, yIOBJIETBOPCHHBIX TpadUKOM
paboThI OpraHu3aIuu 99,2 100,0 99,5 100,0 99,7 100,0 100,0
5.3 | lons mosydaTeneil yciayr, YIOBICTBOPEHHBIX B IEIOM
YCIIOBUSIMU OKa3aHUs YCIYT B OPTaHU3AINH 99,2 99,8 99,8 100,0 100,0 100,0 100,0
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Tabnuua 7.2 — CpeHrie 3HaYSHUS OLICHKU TapaMeTPOB, XapaKTePU3YIOIIHUX yIOBIETBOPEHHOCTD MOTyYaTesiel yCIyT YCIOBUSIMU

OKa3aHMsl YCIYT OpraHu3alusIMu KyJIbTypbl PocToBCKOM 0051acTH, OalbI

= = = = & a w5 2| = .
2 o § § g2 5 = £=2 g = =
= = K = 2 S g o a4 | 58~=
= 5 2D a 29 2 1) %85 g5 9 2 <M 2
=24 S82=| 89k a = - e85 | o8 .=
O:E“ S == N = o 2z E [~ S & =8
2 = S=E =g = S35 55 55279
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REES 9053|9588 g | FgE| ©F% | QEEE
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5 | Y1oB/IeTBOPEHHOCTH YCJIOBHSIMH OKA3aHHUS YCIYT
5.1 | Hons noJiyyaTesnen yCIIyT, KOTOpBIE TOTOBBI
PCKOMEH/IOBaTh  OpPraHU3allMl0  POJCTBCHHUKAM U
3HAKOMBIM 97 99 99 99 99 99 100
5.2 | lons momydvareneid yciyr, yJOBIETBOPEHHBIX TIpapUKOM
paboThI OpraHu3aIuu 99 100 100 100 100 100 100
5.3 | lons momywarteseil yCIyr, YIOBIECTBOPCHHBIX B IIEJIOM
YCIIOBUSIMU OKa3aHUs YCIYT B OPTaHU3AINH 99 100 100 100 100 100 100
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Tabnuua 7.3 — Pacnpenenenue oTBETOB IPYIIN PECIIOHICHTOB Ha BOIIPOC

«['otoBBI 111 BEI PCKOMCHAOBATL 3Ty OpraHU3alliiO KYJIbTYpPbl CBOUM POIACTBCHHHUKAM U 3HaKOMBIM?», %

Ne OnpenesieHHO Cxopee He TouHo He 3aTpyaHsoCh
Opranusanus KyJbTypbl Cxopee roToB
n/n roTOB roTOB rOTOB OTBETHTh
1 | I'bYK PO «HoBouepkacckuii My3eil ncropun
JOHCKOI'O Ka3a4eCTBa» 58,7 38,3 2,5 0,0 0,5
2 | I'BYK PO «PocToBckuii o0acTHOM My3eit
KpacBeICHU 79,6 18,9 1,0 0,2 0,2
3 | I'BYK PO «PocrtoBckuii 061acTHOM My3eit
M300pa3UTEIbHBIX HCKYCCTBY» 77,0 215 1,2 0,0 0,2
4 I'BYK PO «Taranporckuii Xyq0>KeCTBEHHBIN MYy3€ii» 87,4 11,7 0,0 0,0 0,9
5 | I'bYK PO «JloHckas rocynapcTBeHHas myOauuHas
ouoImorexa 85,8 13,4 0,5 0,0 0,3
6 I'BYK PO «PocTtoBckas o0nacTHas crierraibHast
OuOJIMOTEKA IS CIIEIIBIX)) 82,6 15,9 0,0 0,0 1,5
7 I'BYK PO «PocTtoBckas obiiacTHas neTcKas
oubmuoreka uMm. B.M. Bennuknnoii» 83,0 17,0 0,0 0,0 0,0
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Tabnuua 7.4 — IHTerpanbHble MOKa3aTelln, XapaKTepU3yolIie YI0BICTBOPEHHOCTh MOdydYaTeIe yCayr opranu3alil KyJIbTyphbl

PocToBckoit 0051aCTH YCIOBUSMH OKa3aHUs YCIIyT, Oaslibl
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5 | Y10B/IeTBOPEHHOCTH YCIOBUSIMH OKA3aHUS YCIYT
5.1 | Jlons momyuaTeneii yciyr, KOTOpbBIE
TOTOBBl PEKOMEHJIOBaTh OPraHU3AINI0
POJICTBEHHUKAM M 3HAKOMBIM 97 99 99 99 99 99 100 - -
5.2 | Hons HoJTyJaTenei YCIyT,
yJIOBJIETBOPEHHBIX T'PapMKOM pabdOTHI
OpraHH3aInn 99 100 100 100 100 100 100 - -
5.3 | Hons HoJTyJaTenei YCIyT,
yIIOBJIETBOPEHHBIX B IIEJIOM YCIOBUSIMHU
OKa3aHWs YCIYT B OpraHu3aliu 99 100 100 100 100 100 100 - -
¢ y4eToM K03¢pHuneHTOB 3HAYMMOCTH:
5.1 | Jons momyuaTeneil yciyr, KOTOpbIE
TOTOBBI PEKOMEH/IOBATh OpPTraHH3AIUIO
POJICTBEHHHKAM " 3HAKOMBIM
(koo durment 3HAYUMOCTH
mokazarens — 0,3) 29,1 29,7 29,7 29,7 29,7 29,7 30,0 - -
5.2 | Hons noJryyaTenei YCIIyT,
yJIOBJIETBOPEHHBIX T'PpapMKOM pabOTHI
OpraHu3aIuu (kordduneHT
3HAYMMOCTH nokasatess — 0,2)
19,8 20,0 20,0 20,0 20,0 20,0 20,0 - -

73




= oA ~ A .
2| i9,.|f8z | iE|izZgifi iR ¢ £ | &
oFEZ4 E2E|E2E,4 £Z | EEE| 2E235|22:F =3 = o %
SSS5§ Se:|fszd 2| TEg| £EEIEIE zE | % | 2t
Ne Mapamerpsl / noka3aTen §§§ Regs|Rg=zg EE 55@ REI|REZE =& % o ;‘:E
a2 = cES|loEs® Y=a = &5 OFZ|O0EEE o 2 A~ =€
~ 82 TEE|2EET By | EgE| Lif|ciEd == § | -&
EcEef|Ees | L pfElEzzlEigT & < :
T | E B 5|5 gl BeglEte | z - <
¥ Lo~ = © e ~ ~
5.3 | Homs norydaTeneit YCIIyT,
YIOBIETBOPEHHBIX B IIEJIOM YCIOBHSIMHU
OKa3aHWs yCIyr B  OpPraHU3alUU
(ko3 durment 3HAYUMOCTH
nokaszaress — 0,5) 49,5 50,0 50,0 50,0 50,0 50,0 50,0 - -
Bcero mo mm. 5.1-53 c¢ yuerom
K03(pPULMEHTOB 3HAYMMOCTH
(makcumyMm — 100 6aj110B) 98 100 100 100 100 100 100 87 80 84

JIOCTYIMHOCTH HHpOopMaIuu 00 opranuzanuu) u 3 (JocTymHOCT yCayr A7t MHBAIHUIOB).

* B chepe KyabTypbl Il OpraHu3aIiii, OCYIIECTBISIOMNUX CO3/IaHMe, UCTIOTHEHUE, TTOKa3 U WHTEPHPETAINIO MTPOU3BEICHUN JINTEPaTyphl U
UCKYCCTBa, OlLlEHKa He Npou3BoauTcs. [Ipu pacdere MTOTOBOWM OLEHKH JJs JaHHBIX OpraHM3alfii 3HadeHue mnokazarens 5 (YI0BIETBOPEHHOCTh
YCJIOBUSIMH OKa3aHHUsl YCJIYT) PACCUUTBHIBAETCS KaK CpelHee apu(PMETHYECKOEe KOJIMYECTBO OaioB MO u3MepseMbiM KputepusMm 1 (OTKpPBITOCTh U
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IBYK PO «HoBO4YepKaccKuii my3eil MCTOPUKW JOHCKOTO

98
KasauyecTBan»
IBYK PO «PocToBCKMiA 061aCcTHOW My3eit 100
KpaeseaeHua»
IBYK PO «PocToBCKMiA 061aCcTHOW My3eit 100
M300pasuTe/IbHbIX UCKYCCTB»
IBYK PO «TaraHporckuii Xy 10:KeCTBEHHbIA My3ei» 100
IBYK PO «[]oHCKaa rocyaapcreeHHan nybanyHan 100
6ubnuotera»
I'BYK PO «PocTtoBcKaa obnacTHada cneumnansbHan 100
bubnunoTteka ana cnenbix»
I'BYK PO «PocTtoBcras obnactHag getckana 6ubnunortexa
" 100
um. B.M. BesimuKkuHOU»
[AYK PO «PATA um. M. lopbKoro» 87
FAYK PO «PTMT» 80
F'AYK PO «PoctrochunapmoHuma» 84

Pucynok 7.1 — HTerpanbHble OKa3aTeNH, XapaKTEPUIYIOIINE
YAOBJIETBOPEHHOCTH MOIyYaTEIEH yCIyT OpraHu3aluii KyJIbTypbl POCTOBCKOI
00JIaCTH YCJIOBUSIMU OKa3aHUs YCIYyT, OB

AHanmu3  UWHTErpajbHBIX T[OKa3aTelel B  OpPraHu3aluiax  KYyJIbTYpbI
PocTtoBckoli 00macTh TOKa3pIBa€T, YTO B OTHOIICHWU YIAOBIETBOPEHHOCTH
YCIIOBUSIMHU OKa3aHHs yCIyT 3a()UKCUPOBAHHBIC OIIEHKH IMapaMeTPOB HAXOJATCS Ha
BBICOKOM YPOBHE:

- mo mokazareno 5.1 — ot 29,1 g0 30 6amioB u3 30 BO3MOKHBIX;

- mo nokazateio 5.2 — ot 19,8 no 20 6amnoB u3 20 BO3MOKHEIX;

- 1o nokazatento 5.3 — ot 49,5 no 50 6amioB U3 50 BO3MOXKHBIX.

Takum oOpa3om, aHamM3UpyeMble OpraHu3aluu KyJIbTypbl PocToBckoM
obactu (3a MCKIIIOYCHHEM TeaTPajbHO-3PEIHUIIHBIX U KOHIIEPTHBIX OpraHU3aIlni,
JUISE KOTOPBIX OLIEHKA M0 3TOMY KPUTEPHIO HE TPOU3BOIUTCS) IMOKA3aIH OTIMYHBIC
pe3ynbTaThl MO TMoKazaTeiasiM aanHoro paszena (ot 98 mo 100 GammoB w3 100

BO3MOXXHBIX).
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Takum o00pa3oM, MO JaHHBIM COLMOJIOTUYECKOTO OMpoca MOTPeOUTETH
yCIYyT BBICOKO OIICHMBAIOT OTKPBITOCTh M JIOCTYIMHOCTH HWH(pOpMauuu o0
OpraHu3alusx, KOM(QOpPTHOCTb YCIOBUN MPENOCTABIECHUS YCIyr, B LEJIOM Ha
YIOBJIETBOPUTEIBHOM YPOBHE OLEHMUBAOT JOCTYITHOCTh YCIYT JUIsl MHBAJIMJOB, Ha
BBICOKOM YPOBHE OLIEHUBAIOT J10OPOKEIATEIbHOCTh M BEXJIMBOCTh PAaOOTHHUKOB
OpraHu3alyld, JEMOHCTPUPYIOT  BBICOKYK)  CTEIEHb  YJOBJIETBOPEHHOCTH
YCIOBHUSIMU OKa3aHUsl yCIyr, M TOTOBBl PEKOMEHIOBaTh aHAJIU3UPyEMbIE
OpraHu3alMu KyJbTypbl PocToBckoil o0nacTh CBOMM PpOACTBEHHMKaM U

3HaKOMBIM.
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8. 3akiroueHue
(mokasareny HE3aBUCHMO OICHKH KauecTBa YCIOBHM OKA3aHUs YCIIyT OpraHu3alieil KyIbTyphI
JUIS pasMereHus Ha http://bus.gov.ru)

8.1 Opzanuzayuu Kynemypot Pocmoeckoui ooracmu (cpynna «Myseu» u «bubdauomexuy)
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1 | OTKPBITOCTH U JOCTYMHOCTH HH(OPMAIIHHA 00 OPTaHU3ANMNHU KYJIbTYPBI, 02T
1.1 | CoorBercTBHe  WHGpOpPMAaMM O  JAEATENLHOCTH  OpraHU3alluy,
pasMElICHHOW Ha OOIIEIOCTYMHBIX WHPOPMAIHOHHBIX pecypcax,
nepevHo uH(oOpMarMu W TpPeOOBaHUSM K HEH, yCTAaHOBJICHHBIM
HOPMATUBHBIMHU ITPABOBBIMH aKTaMU 25,5 249 26,7 28,2 28,2 28,8 27,0
1.2 | OGecrieueHne Ha OQUIMANEHOM CalTe OpraHW3ald HalUdus WU
(GYHKIIMOHUPOBAHUS JTUCTAHIIMOHHBIX CIIOCOOOB OOpATHOW CBA3U U
B3aMMOJICWCTBUS C MOYYaTEISIMHA YCIYT 30,0 27,0 30,0 30,0 30,0 30,0 30,0
1.3 | dons mosyyaTesied  yCIIyr, VAOBJICTBOPEHHBIX  OTKPBITOCTBIO,
MOJIHOTOM W JIOCTYMHOCTHIO HMH(DOpPMAMU O  JCATCIILHOCTU
OpraHM3allfy, Pa3MeleHHONH Ha MH()OPMAIIMOHHBIX CTeHIaX, Ha caiTe
B HH(OPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTn «HTepHEeT» 40,0 40,0 40,0 39,6 40,0 40,0 40,0
Hroro nmo pazaeny 1 96 92 97 98 98 99 97
2 | KoM¢opTHOCTDH YCI0BHIi MPEIOCTABIEHHS YCIYT, 0AJIbI
2.1 | OGecieyenne B  OpraHu3alMd  KOMGOPTHBIX  YCIOBHHM  JUIS
MPEAOCTABICHUS YCIYT 50,0 50,0 50,0 50,0 50,0 50,0 50,0
2.3 | lons mosdydareiaedt yciIyr, YAOBICTBOPEHHBIX KOMGOPTHOCTBIO
YCJIOBHM MPEAOCTABICHUS YCIYT 495 48,5 50,0 49,5 495 49,0 48,0
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Hroro no pazneay 2 100 99 100 100 100 99 98
3 | JocTymHOCTD YCJIYT AJIs HHBAJHI0B, 0aJ1JIbI
3.1 | ObopynoBaHue TEppUTOPHH, MPUIETAONMICH K OpraHu3aluH, U ee
MTOMENICHHH ¢ Y9€TOM JOCTYIHOCTH JIJIs HHBATUOB 12,0 12,0 18,0 12,0 30,0 12,0 12,0
3.2 | OGecrieueHne B OpraHU3AMN YCIOBUH JOCTYITHOCTH, MO3BOJISIOIINX
WHBAJIHMJAM TIOJTY4aTh YCIYTH HapaBHE C IPYTUMHU 40,0 40,0 40,0 16,0 40,0 40,0 32,0
3.3 | Hons momydaTeneil yciyr, YAOBIETBOPEHHBIX JOCTYMHOCTBIO YCIYT
JUTSL UHBAJIUJIOB 15,6 13,8 24,6 15,6 19,2 17,7 9,9
HToro no pazgeay 3 68 66 83 44 89 70 54
4 | 1o0poxeaTeIbHOCTD, BEKIUBOCTh PA0OOTHHKOB OPraHU3aIiH, 0aJLJIBI
4.1 | Hons noyyarenei YCIIyT, YIOBJIETBOPEHHBIX
JOOpOKENATENFHOCTBIO, BEXJIMBOCTBIO PAOOTHUKOB OpraHHU3aIUH,
00eCreYnBaONINX  MEPBUYHBIA  KOHTAKT ¥ WH()OpPMUpOBaHHE
TIOJTyJaTellsl YCIIyTH 39,6 40,0 40,0 40,0 39,6 40,0 40,0
4.2 | Nons noJxydaTenei YCIyT, YIIOBIIETBOPEHHBIX
JOOPOXKENATENFHOCTBIO, BEXJIMBOCTHIO PAOOTHUKOB OpPraHU3aIUH,
00eCreUYnBAIONINX  HEMOCPEACTBEHHOS  OKa3aHWE YCIAyrH TpHU
o0pallleHuH B OpraHU3al[1io 40,0 40,0 39,6 40,0 39,6 40,0 40,0
4.3 | Hons rnojyvaresnen YCIIYT, YJOBJIETBOPEHHBIX
JI00POKENaTeNbHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpPraHU3aluy MIPH
WCTIOJIb30BaHUH JTUCTAHIIMOHHBIX (hOPM B3aUMO/ICHCTBHS 20,0 20,0 20,0 20,0 19,8 20,0 20,0
HToro no pazueny 4 100 100 100 100 99 100 100
5 | Y1oB/IeTBOPEHHOCTH YCJIOBHSIMU OKA3aHHUS YCJIYT, 0aJJIbI
5.1 | Hons mosyyarened yciyr, KOTOpble TOTOBBI PEKOMEHIOBATbH
OpraHU3alMI0 POACTBEHHUKAM U 3HAKOMBIM 29,1 29,7 29,7 29,7 29,7 29,7 30,0
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AAﬂ-cESv:.-EE.om
‘N°'] "INH NZP—.Q—\:@:@
EEMILIT BRHLIBI'QO
BeMOF0L)0» Od MAY.I

20,0

50,0

100
449

90

«XI91I9ID
BT BMILOUI'QHQ
BEHAIFEHITII) BEHLIBI'QO

BeX)d0Ld0d» Od MAY.1

20,0

50,0

100
468

94

«BMJLOMIrQHQ BEHhUIIQATI
BeHHI9LdderAd01

BeXOHO» Od MAYD.I

20,0

50,0

100
486

97

CIPEAW HITHHIALIIFOTAX
umnJIodHeIe »

Od MA9d1

20,0

50,0

100
442

88

«LIILNM
X1gH49Id.Lucedgoen
HIEAIN HOHLIRBIFQO

HIF0LI0» Od MAD.I

20,0

50,0

100
480

96

«BUHIMdFdedM
HIEAIN HOHLIRBIFQO

HIF0LI0]» Od MAD.I

20,0

50,0

100
457

91

R ARE] N EI |
010M9HOY nudorou
HIEAW UMNYIeNdonhodo»

Od JA4d1

19,8

49,5

98
462

92

IlapameTps! / mokazarenn

Honst momywarenelt ycimyr, yIOBIETBOPEHHBIX TIpadukomM paboThI

OpraHu3alNN

OKa3aHMs YCIIYT B OpraHu3aliu

Hroro no pasgeny 5

Hmozo no pazoenam 1-5 (unmezpanvHwlit nokazameins)

Iloxazamens OUCHKU Kauecmea no opeanuslauuu (8 cpe()HeM no

paszoenam 1-5)

5.2

5.3 | ons momydarenei yciayr, yIOBJIETBOPCHHBIX B IIEJIOM YCJIOBUSMU

79



YK PO «HoBo4YepKaccKMil My3eil UCTOpUIW AOHCKOTO KasadecTBa» — 92

I6YK PO «PocToBcKuMiA 061acTHOM My3elt KpaeBeaeHWA» _ 91
YK PO «PocToBcKmMil 061aCcTHOM My3eit 306pasnTenbHbIX MCKYCCTBY _ 96
FEYK PO «TaraHpOrcKuin Xy LOMecTBEHHbIA My3eli» _ 88
IBYK PO «/[loHcKkana rocyAapcTeeHHan nybanyHaa 6ubnunotera» _ 97
IBYK PO «PocToBckas obnacTtHas cneunanbHana 6ubanoTeka ans cnenbix» _ 94

IBYK PO «PocToBeckas obnactHaa aetckan 6ubnuoTteka um. B.M. BeAUMYKMHOMY — 0

Pucynok 8.1 — Iloka3zaTenu oLieHKH KauecTBa MO OpraHU3alusaM KyJIbTypbl PocToBCKkoil 06actu
(rpynna «My3eu» u «bubimoTexn»), XapakTepu3yrolue Ka4ecTBO yCIOBUIM OKa3aHUsl yCIIyT, Oaljibl
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8.2 Opzanuzayuu Kynomypst Pocmoeckoii oonacmu (zpynna « Teampanvro-3penuwinvle u Konuepmubvle opzanusayuur)’
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1 | OTKpPBITOCTH H AOCTYMHOCTH HHGOPMAILMH 00 OPraHu3alii KYJIbTYPbl, 0aJLIBI
1.1 | CootBercTBHEe WMHPOPMALH O AEATEIBLHOCTH OPTaHH3alWH, Pa3MEIICHHOW Ha OOIIEAOCTYNMHBIX HH()OPMAIMOHHBIX
pecypcax, mepedHto HHPOpMaIuy U TpeOOBaHUSIM K HEl, yCTaHOBIIEHHHIM HOPMATHBHBIMH ITPABOBBIMH aKTaMHU 24,6 24,0 23,7
1.2 | OGecieueHne Ha OQUIMAIHLHOM CaiiTe OpraHW3ald HAIWYUS ¥ (QYHKIHOHHPOBAHWSA TUCTAHIIMOHHBIX CIOCOOOB
00paTHOH CBsI3U M B3aMMOJCHUCTBUS C MOJIYYATEISIMHA YCIYT 27,0 30,0 30,0
1.3 | Jons momy4ateneit yciyr, yJOBIETBOPEHHBIX OTKPBITOCTBIO, TIOJIHOTOW U JJOCTYITHOCTBIO HH(OPMAIIUH O JIESTEIBbHOCTH
OpraHM3aliy, pa3MeIIeHHOW Ha MH(MOPMAIMOHHBIX CTEHAAX, Ha caiite B MH()OPMAIMOHHO-TEJIEKOMMYHHUKAIMOHHOM
cet «MHTEpHET» 39,8 39,6 40,0
HTtoro mo pazueny 1 91 94 94
2 | Kom¢opTHOCTD YCJI0BHI NMPEIOCTABIECHUS YCIYT, 02
2.1 | Obecnieyenue B opranu3anii KOM(MOPTHBIX YCIOBUH ISl MPEAOCTABICHHUS YCIYT - - -
2.3 | Jlons nosryyarenei yciyr, yJI0BICTBOPEHHBIX KOM(OPTHOCTHIO YCIOBHI MPEJOCTABICHHS YCIYT - - -
Hroro no pasnenay 2 87 80 84
3 | JloCTymHOCTB YCJIYT LISl HHBAJTHI0B, 0AJJIbI
3.1 | ObopynoBaHue TEPPUTOPUH, NPUIIECTAIONIECH K OPraHU3alluH, U €€ TOMEIIEHUH C YYE€TOM JOCTYITHOCTH JJIsl HHBAJIHOB 24,0 24,0 24,0
3.2 | ObecnieueHre B OpraHu3aliy yCJIOBUH TOCTYITHOCTH, O3BOJIIIOUIMX HHBAIMAAM TIOJIyYaTh YCIYTH HapaBHE C IPYTHMHU 32,0 24,0 32,0
3.3 | Jlons monmyyaTened yCiuyr, yI0BJIETBOPEHHBIX TIOCTYITHOCTBIO YCIIYT JUISl MHBAJIM/IOB 25,8 16,5 17,7
Hroro nmo pazneay 3 82 65 74

1 B cdepe KynbTypsI IS OpraHU3aIIHiA, OCYIIECTBISIONINX CO3/IaHIe, HCIIOTHEHNE, TTOKA3 U MHTEPIPETAIHIO TIPOM3BEICHHIT INTEpaTyphl H HCKYCCTBA,
olleHKa He mpousBoautca. IIpu pacdyere UTOroBOW OIEHKU AJIs JAHHBIX OpraHu3aluil 3HaueHus nokaszarened NeNe 2, 4 u 5 paccunThIBalOTCS Kak
cpenHee apu(pMeTUIEeCKOe KOJUYECTBO 0aioB mo mokazatesnsim NeNe 1 u 3.
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4 | JloOpoikenaTelbHOCTh, BEKJIHMBOCTHh PA0OTHHKOB OPraHN3alHH, 0aJLIbI
4.1 | ons momyvarened YCIyTr, YIOBICTBOPEHHBIX J0OPOKENATEIBHOCTHIO, BEXKIUBOCTHIO PAOOTHUKOB OpraHU3allvy,
o0ecreyrBaloNINX MEPBUYHBIN KOHTAKT M HHPOPMUPOBAHHE ITOTyYaTeNs YCIYTH - -- -
4.2 | lons monyuareneil yciyr, yJIOBJICTBOPEHHBIX JIOOPOXKENATEIbHOCTBIO, BEXKIMBOCTHIO PAOOTHUKOB OpraHH3allUH,
00ecrneYrBaoONINX HENOCPEACTBEHHOE OKa3aHke YCIYTH PH 00palICHUH B OPraHU3AIIHIO - -- -
4.3 | Jons moyydatesiel yciyr, YIOBICTBOPEHHBIX JI0OPOXKENaTeIbHOCTIO, BEXIMBOCTHIO PA0OTHHKOB OPraHU3alluH MPH
HUCIIOJIB30BaHUHN JUCTAHIITMOHHBIX q)OpM B3aHMOI[eI>iCTBPI5[ - - -
HTtoro no pazueny 4 87 80 84
5 | Y10BJI€TBOPEHHOCTH YCIOBUSIMU OKA3aHUS YCJIYT, 0AJLJIbI
5.1 | Jdons nonydvateneii yciyr, KOTOpbIe TOTOBbI PEKOMEH/IOBATh OPTaHU3AIMI0 POJCTBCHHUKAM M 3HAKOMBIM - -- -
5.2 | lons nonydvareneit yciyr, yJIOBIETBOPEHHBIX IpaQikoM pabOThl OpraHUu3aIfu - -- -
5.3 | Jlonst nonyuareneit yciyr, yJJOBI€TBOPEHHBIX B I[EJIOM YCIOBHSIMH OKa3aHUsl YCIIyT B OPraHU3aIiH - -- -
HTtoro no pazaeny 5 87 80 84
Hmozo no pazoenam 1-5 (unmezpanvHulil noKazameins) 434 399 420
Ioxazamens oyenku Kauecmea no opzanuszayuu (6 cpednem no pasoenam 1-5) 87 80 84
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FAYK PO «PATA um. M. TopbKoro»

FAYK PO «PITMT»

FAYK PO «PocTrochpunapmoHua» 84

Pucynok 8.2 — Iloka3aTenu OlleHKH Ka4eCTBA 110 OPraHU3alUsIM KyJIbTypPbl
Pocrosckoit obnactu (rpymnma «TeaTpalbHO-3pEHIIHbIE U KOHIICPTHBIE
OpraHu3alMWy), XapaKTePU3YIOIMe KaueCTBO YCIOBUN OKa3aHUs yCIyT, OaJlIbl
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9. BbIBOABI M NPe/IJIOKEHUSI M0 COBEPIIEHCTBOBAHUIO I€ATEIbHOCTH
OPraHu3anui KyJbTYpPbl

9.1 BeIBObI

Pesynbratel cbopa u 0000meHHsT WHGOPMALMM O KauecTBE YCIOBUU
OKa3aHUsl YCIYr OpraHU3alMsIMH KyJIbTypbl POCTOBCKOW 007acTH TO3BOJSIOT

caciarhb CICAYIOIIUC 06]]_[1/16 BbIBOABI:

1. Ilo OTKPHITOCTH H JAOCTYNHOCTH HH(OPMAUMU 00 OpPraHU3aANUIX
KYJbTYPBbI:

1.1B cemu u3 JAEBATH OpraHu3anuil KyiabTypbl PocToBckoil oOmactu
BBISIBJICHBI JC(PUIIUTHI CTEH/IOB MO MOKA3aTEesIM, XapaKTEePU3yIOIIUM OTKPHITOCTh
U JJOCTYIMHOCTh MH(OpMaLMK 00 OpraHu3alUsIX KYJIbTYPHI.

1.2 Ha cailiTax aHanmu3upyeMbIX OpraHu3aluii KyJabTypbl PocToBckoi
obJsiactu Hanbosee 4acTo GUKCUPYIOTCS CIAETYIONIE BUABI 1S(PUITUTOB:

— He pa3menieHbl KONMM  HOPMATUBHBIX ~ NPAaBOBBIX  AKTOB,
YCTaHABJIMBAIOMIUX IIEHBI (Tapu(bl) HA YCIYTU JTUOO MOPSIIOK UX YCTAHOBIICHUS.

- He pa3smemena  komus — miaHa  (PUHAHCOBO-XO3SHMCTBEHHOMU
NEeATEIbHOCTH OpraHu3alui KyJbTypbl, WK OIOHKETHONW cMeThl (MH(popmalus oo
o0BeMe MPEIOCTaBISIEMbIX YCIIYT) Ha TEKYIIUN TO/I.

- He pa3memiena komus oTyeTta O pe3yibTarax JAeSTEIbHOCTH
YUPEKJICHUS (3a MIPEABILAYIIUN TepUo.).

— He pasmemiena mHdopmaims 0 TUIAHUPYEMBIX CPOKaxX MPOBEACHUS
HE3aBHCUMOI OLICHKH KayeCcTBa.

1.3 HeobxoquMo pa3Meiiath Ha caidte OoNbIIMil 00BeM JOKYMEHTOB,
PETVIAMEHTUPYIOIIMX U XAPAKTEPU3YIOMIMX  JAEATEIbHOCTh  OpraHU3aluu
(JlokanbHbIE HOPMATHMBHBIE aKThl, IUIAHOBBIE U OTYETHBICE JOKYMEHTHI 3a

COOTBETCTBYIOILIME MTEPUOJIBI BPEMEHH).
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1.4 KenarenpHO pa3memaTh Ha caiTe Oojee NOAPOOHOE OMHCAHME
MaTepUAIbHO-TEXHUYECKOr0 OOECIEeYeHUsl OpraHU3allHi, OPHUEHTHPOBAHHOE, B
IIEPBYIO OYEPEb, HA ITOIYYaTENECH YCIYT.

1.5 B paznene «He3aBucumas oreHka KadecTBa» HEOOXOIMMO pa3MeniaTh
UHPOpMAIIMI0O O IUIAHHPYEMBIX CpPOKax IPOBEACHUS HE3aBUCUMOM OIIEHKU
KauyecTBa, pe3yJbTaThl (OTUET) paHEe MPOBEACHHON HE3aBUCUMOM OLIEHKU
KayecTBa OKa3aHMs YCIyT OpraHu3alrell KyJbTyphl (B TOM YKCIE MPEATOKEHUs 00
yJIy4IIEHUH KauecTBa MX JEATEIbHOCTH). B 3TOM ke pasznene HeoOXoaumo
pPa3MECTUTH IIaH IO YIYYIIEHUIO KauecTBa padOThl OpraHu3aliu, pa3padoTaHHbIN
10 Pe3yJIbTaTaM paHe MPOBEICHHON HE3aBUCUMOM OIIEHKH.

- 1.6 Ha oduumaneHpiXx cailiTax oOpraHu3anudid KyJbTypbl —4acTo
OTCYTCTBYIOT ()YHKIMOHUPYIOIIME CIIOCOOBI OCYIIECTBIEHHUS JAMCTAHIIMOHHOU
0OpaTHOM CBSI3U U B3aUMOJICUCTBUS C MOJTYYaTEISIMU YCIIYT:

- Y OTHenpHBIX OpraHu3aluii OTCYTCTBYET pas3lell WIH JOKYMEHT
«YHacTo 3aaBaeMble BOIIPOCHD.

— OtcytcTBUE 3eKTpOHHOTO cepBuca «llomyyeHne KOHCynbTalMU IO
OKa3bIBAEMBIM yCIIyTaAM.

- Y  OoTHenpbHBIX ~ OpraHM3alMii He  obecriedeHa  TEXHHYECKas
BO3MOYKHOCTh BBIPQXEHUSI TOJIy4aTesleM YCIyr MHEHHMS O KauecTBE OKa3aHUs
yCIIyT (HaJIM4ue aHKEThI U1 ONpOoca TPa)<1aH WM TMIEPCCHUIKM Ha HEE).

1.7 B pamkax »TOro pasiieja Ha OCHOBE W3Y4YCHHUS] MHEHUS Mojydareseit
yCIIyI OCYIIECTBJICHA OLEHKAa [OJIM TMOoJy4yaTeslell yCayr, YIOBJIETBOPEHHBIX
OTKPBITOCTHIO, TOJHOTOM M JOCTYHMHOCTBIO HWH(MOPMAaLUU O JEATEIbHOCTH
aHAIM3UPYEMbIX OpraHU3ali, pa3MelIeHHON Ha MH(GOPMAIIMOHHBIX CTEHIAaX U Ha
caiiTax B MHOPMalIMOHHO-TEJIEKOMMYHHUKAITMOHHOU ceTu «HTepHeT».

1.8 AHanu3 pe3ynbTaToB BOCIPHUATHS TMONYyYaTEISIMU YCIYT OTKPBITOCTH U
JOCTYITHOCTH HH(popManuu 00 opraHu3alMsx KyiabTypbl PocToBckoil oOnactu
MIOKa3bIBAET, YTO PECIIOHACHTHI BBICOKO OLIEHHBAIOT M3ydaeMble MapaMeTpsl (1011

YIOBJIETBOPEHHBIX NOJIydaTeel yCIyT, CPEAHUE OLEHKH MapaMeTpOB):
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- YIOBJIETBOPEHHOCTh  OTKPBITOCTBIO, MOJHOTOW U  JOCTYIHOCTBIO
uH(OpPMAITUHU O NEITeIHHOCTH OPTaHU3AINH, PA3MEIICHHON Ha WH()OPMAITMOHHBIX
CTeHJaxX (OLEHKH YJIOBIECTBOPEHHOCTH M3MEHsAIOTCS B mpenenax ot 98,9% no
100,0%, cpennue onenku mapamerpa — ot 99 go 100 6anon);

- YIOBJIETBOPEHHOCTh ~ OTKPBITOCTBbIO,  MOJHOTOM U JOCTYHHOCTHIO
uHbopMaIuu O JEATEIBbHOCTH OpraHu3allii, pa3MElIeHHOW Ha calTe B CETH
«HTepHET» (OLIEHKH YIOBJICTBOPEHHOCTH M3MEHSIIOTCS B mpezaenax oT 98,9% mo
100,0%; cpennue onenka napametpa — ot 99 no 100 6anios).

1.9 AHanu3  WHTETpaJbHBIX  TIOKa3aTeled  OpraHM3aluii  KyJIbTYpBI
PoctoBckoit 001aCTH TOKA3bIBAET, YTO B OTHOIIEHUH OTKPBITOCTH M JIOCTYITHOCTH
uHpopmaluu 3adhUKCUPOBAHHBIE OLEHKH MMapaMETPOB HAXOMATCA Ha JIOCTATOYHO
BBICOKOM YPOBHE:

- mo nokazateno 1.1 — ot 23,7 no 30 6amioB n3 30 BO3MOKHEIX;

- mo nokazareo 1.2 — ot 27 no 30 6amioB u3 30 BO3MOKHEIX;

- mo nokazarenro 1.3 —ot 39,6 1o 40 6amioB u3 40 BO3MOYKHBIX.

Takum o06pa3om, aHaNMM3UpyeMble OpraHU3alMHU KyJIbTypbl PocToBckoi
001acTy MOKa3aly BHICOKUE PEe3yabTaThl M0 MOKa3aTelsIM JaHHOTO pasaena (ot 91

10 99 6amnoB u3 100 BO3MOXKHBIX).

2. I1o xom¢opTHOCTH YCJIOBHUIi IPETOCTABIEHUS YCIYT:

2.1 3nayeHus mapamerpoB mo 1. 2.1 Tabmumel 4.1 IEMOHCTPHPYIOT
OTCYTCTBHE  CYIIECTBEHHBIX  JCGHUIUTOB / HEAJOCTATKOB IO  IOKa3aTelIsiM,
XapakTepu3ymIuM  KOMGOPTHOCTh  YCIOBUW  MPEJOCTaBICHUS  YCIAyr B
aHAM3UPYEMBIX OpraHu3anugax. Bmecte ¢ Tem, B JBYX OpraHH3anusix OBLIU
3a()MKCUPOBAHBI CJICAYIONINE BUIbI 1€(PUIIUTOB:

1) OrpanudeHHast JOCTYITHOCTb TUTHEBOM BOJIBI.

2) HeynosnerBoputeibHOE CaHUTApHOE COCTOSIHUE ITOMENICHUN
OpTraHU3aIUN.

2.2 B pamkax 3TOro pasjaena Ha OCHOBE H3YYECHHUS MHEHHS IMOJIydarese

yCIIyI OCYIIECTBJICHA OLEHKA JO0JId TMOoJy4yaTelied YCIyr, YAOBIETBOPEHHBIX
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KOM(OPTHOCTBIO YCIIOBUW TMPEAOCTABICHUS YCIYT B OpPraHU3AlUSIX KYJIbTYPHI
PocroBckoii obnactu.

2.3 AHanu3 pe3ysibTaTOB BOCIPUATUS MOIydYaTEIsIMU YCIyT KOM(OPTHOCTU
YCJIOBUHM MPEAOCTABJICHUS YCIYT B OpraHu3alusiax KyJabTypbl PocToBCcKoOl oOnactu
MOKAa3bIBACT, 4YTO PECIOHJEHTH B IIEJIOM BBICOKO OIEHHUBAIOT H3y4yaeMble
napameTpbl; 0 OJJHOMY MapaMeTpy («I0CTYIMHOCTbIO MUTHEBOM BOABI») JIJISl OJTHOM
OpraHW3allid TOJTy4YeHa OIEHKAa Ha YPOBHE «XOPOIIO» (JOJS yIOBICTBOPECHHBIX
noJiydaresiel yciyr, CpeHIe OLIEHKH MapaMeTpoB):

- YI0BJIETBOPEHHOCTh KOM(OPTHOCTHIO 30HBI OT/bIXa (OXuAaHUs) (OLIEHKU
YIOBIETBOPEHHOCTH HM3MEHSIOTCA B mpenenax ot 92,0% mo 100,0%, cpemnue
o1leHKHu napameTpa — ot 92 no 100 6amioB);

- YIOBJIETBOPEHHOCTh IMOHSATHOCTHIO HABUTAIIMM BHYTPU OpTaHHU3AIUU
(OLICHKH YJIOBJICTBOPEHHOCTH H3MeEHsIoTcsa B mpenenax ot 98,6% mo 100,0%,
cpenHue oreHku napamerpa — ot 99 no 100 Gamios);

- VIOBIIETBOPEHHOCTh ~ JOCTYITHOCTBIO  TUTHEBOW  BOABI  (OIICHKH
YAOBJIETBOPECHHOCTH H3MeHsroTes B mpeaenax ot 83,3% mo 99,0%, cpennwme
OIIeHKH TapameTpa — ot 83 mo 99 Gaminos);

- YIOBJIETBOPEHHOCTh COCTOSIHUEM CAHUTAPHO-TUTMEHWYECKUX TMOMEIICHUN
(OLICHKH YJIOBIICTBOPEHHOCTH H3MEHsSIoTca B mpeaenax ot 96,0% mo 100,0%,
cpenHue orieHKH rmapamerpa — oT 96 mo 100 GamioB);

- YIOBJIETBOPEHHOCTh COCTOSIHUEM CAHUTAPHBIM  COCTOSTHUEM JIPYTUX
TTOMEIICHUIH OpTraHu3aIuyu (OICHKH YIOBJICTBOPCHHOCTH M3MEHSIOTCS B MPEACIIax
ot 93,0% 1o 100,0%, cpennue onenka napamerpa — ot 93 g0 100 Ganon);

- YIOBJIETBOPEHHOCTh ~ BO3MOXKHOCTBIO  OpoHUpoBaHusi  yciayru  /
JIOCTYITHOCTBIO 3alUCH Ha TMONydeHUe yCiayru (mo TenaedoHy, ¢ HUCIOIb30BaHUEM
cetu «HTEpHET» HA ODUIIMATIEHOM CaliTe OpPTaHU3AIUH, TP JIMYHOM MOCEIICHUH
u 1p.) (OIEHKH YJOBJIETBOPEHHOCTH HU3MeHstoTcs B mpeaenax ot 99,1% no
100,0%, cpennue orenku napamerpa — ot 99 no 100 6amos).

2.4 Ananu3 WHTETpaJIbHBIX TIOKa3aTelied B OpraHU3AlMsIX KYJIbTYpPbI

PocToBckoi ob6nactu IIOKa3bIBA€T, YTO B OTHOIICHUN KOM(l)OpTHOCTI/I yCJIOBI/Iﬁ
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MPEIOCTABIICHUST YCIyT 3a(UKCUPOBAHHBIC OIEHKH IapaMEeTPOB HAXOJATCA Ha
BBICOKOM YPOBHE:

- 1o nokaszatento 2.1 — 50 6amnoB u3 50 BO3MOKHBIX;

- o nokazarenio 2.3 — ot 48 10 50 6amnoB u3 50 BO3MOKHBIX.

Takum o0pa3om, aHaNIM3UpyEeMble OpraHU3alMM KyJIbTypbl PocToBckoi
007acTH (32 UCKIIIOYEHHEM TeaTpabHO-3PEIUIIHBIX U KOHIEPTHBIX OpraHU3aIui,
JUTSI KOTOPBIX OIIEHKA [0 ATOMY KPUTEPHUIO HE MPOU3BOIUTCS) MTOKA3ATIH OTIUIHBIC
pe3yJbTaThl IO MOKaszaTelsIM gaHHOTo pasznena (ot 98 mo 100 6ammoB uz 100
BO3MOYKHBIX ).

3. 1o A0CTYNHOCTH yCJIYT A5l HHBAJIM/I0B:

3.1 Tlo mokazaremto 3.1 «OOGopynoBaHUE TEPPUTOPHUH, MPUIIETAIOIIEH K
OpraHW3allid, W €€ TOMEIIEHUH C YYETOM JOCTYITHOCTH ISl WHBAIUIOB» B
OpraHu3alusIX KyJbTypbl Haubojee 4acTo (GUKCUPYIOTCS CIAEAYIOmUe ACHUIIUTHI
(o mokazatensam [Ipunoxenus 1):

1) OTcyTCTBHE BBIICICHHBIX CTOSHOK JUIS aBTOTPAHCIIOPTHBIX CPEICTB
WHBAJIMJIOB.

2) OTCYTCTBHE CMEHHBIX KPECEI-KOJISCOK.

3.21lo moxkazaremo 3.2 «OOecreyeHUEe B OpraHU3AIMH  YCIOBUU
JIOCTYITHOCTH, TIO3BOJIAIOIINX UHBAIUJIAM TIOJTy4YaTh YCIyTU HApaBHE C IPYTUMU» B
OpraHu3alusIX KyJbTypbl HauOoJee 4acTo (PUKCUPYIOTCS Cleayromue aedUunThl
(mo mokazatensam [Ipunoxenus 1):

1) OrcyTcTBHEe AyOJMPOBAaHMS JIJII WHBAJIMAOB IO CIyXy H 3pPEHHUIO
3BYKOBOW M 3pUTEIbHON MHGOPMALIIH.

2) OTCyTCTBYeT BO3MOXKHOCTh TMPEIOCTABJICHUS HWHBAIUAAM [0 CIYXY
(CiIyXy ¥ 3peHHI0) YCIYT CypAONepeBoaurKa (TUHIOCYpIOTIEPEBOTINKA).

3.3 Ilo mokazaremnto 3.1 «JlocTynmHOCTh 0OBEKTa KYJIBTYPHOTO HACIEIUs JJIsI
WHBAJIMJOB» B OpPraHU3aluiax KyJbTyphl Haumbojee dYacTto (HUKCUPYIOTCS
cnenyromue aAehunuts (1o nokazateasMm [Ipunoxenus 3):

1) He co3mana cucrema ympaBiieHUS WU HAOJIONEHUS JUJISI TOTO, YTOOBI

CIICOaJIbHbIC ITAPKOBOYHBIC MECTA NCITIOJIb30BaAJIMCh TOJIbKO MHBAJIWIaMU.
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2) OrtcyrcTtBHe OOpAIOPHBIX TAHAYCOB HA BBIXOAE CO CIEIHAIBHBIX
MapKOBOYHBIX MECT.

3) OtcyTcTBHE 3aMETHOM IIBETOBOM WJIM JPYTrOd MAPKUPOBKH JJIsL TOPOT JIJIst
TpaHCIOPTa U IS MEMEXOHBIX JOPOKEK I UX YETKOTO UX Pa3IUYCHHUS.

4) OTtcyTcTBHE BOKPYr OpraHM3allud KYJIbTYpbl MAHIYCOB / TMOJBEMHBIX
maTopM.

5) He wucCnonb3ylOTCs HAMNpaBISIONIMAE  DJIEMEHTBI C  T'OJOCOBBIM
MH()OPMUPOBAHKUEM JIJIS1 MHBATUIOB C HAPYIICHUEM 3PECHHUS.

6) OTcyTCTBHE OTIMYMS I[BETa MOBEPXHOCTH MaHAYyCa OT LIBETA MOKPBITHS
noJia.

7) He peanmzoBaHo TpeOoBaHME — HAJIUYME W TUIOTHOE 3aKpEIUICHHE Ha
MaHyCcax MPOTUBOCKOJB3SIIETO MOKPHITHS.

8) OTcyTCTBME OTJIMYHUS MO IBETY M SPKOCTH MPEAOXPAHUTEIILHON OKOBKHU
KQKJI0M CTYINEHU JIECTHUI] OT IPUMBIKAIoeh K Hel cTynenu.3.4 B pamkax 3Toro
pazziena Ha OCHOBE U3YYEHHsS] MHEHHS PECIIOHICHTOB OCYIIECTBJIEHA OLEHKA JOJU
MoJy4yaTenend ycayr, YAOBJIETBOPEHHBIX JOCTYIHOCTBIO YCIYT [JIsi UHBAJIUAOB B
OpraHu3alusx KyiabTypbl PocToBCKOi 00macTu.

3.5 AHanu3 pe3ysbTaTOB BOCIPHUSTHS TMOJYYATEIIMH YCIYT JOCTYIMHOCTH
yCIyr JUIsi WHBAJIMJIOB B OpraHM3alusax KyJIbTypsl PocToBckoil o6nactu
MOKAa3bIBAET, YTO PECIOHAEHTHl B UEJIOM YIOBJIECTBOPUTEIBHO OLIEHUBAIOT
M3y4yaeMble MapaMmeTpbl (A0Ji1 YAOBIETBOPEHHBIX IOJydaTesie YCIyr, CpeaHue
3HAUEHUSA OLEHKH MapaMeTpoB). Bmecte c¢ Tem, Habmomaercss 3HAYUTENbHBIN
pa3Opoc 3HAUEHUU YJIOBJIETBOPEHHOCTH MOTpeduTeneid mo mapamerpam 1. 3.3
(cm. Tabmuiet 5.5-5.6), a Takke 3aUKCUPOBAHBI HU3KUE U HYJIEBBIC 3HAUCHUS TI0
pAly mapaMeTpoB.

3.6 AHanu3 WHTETpaJbHBIX TIOKa3aTeNied WCCIEeMyeMbIX OpraHW3alui
KylIbTyphl POCTOBCKON 001acTH TOKa3bIBa€T, YTO B OTHOIICHUU JOCTYITHOCTH
yCIIyT JUIsi UHBAJIMIOB 3a(PUKCUPOBAHHBIE OIIEHKHU MapaMeTpoB JEMOHCTPUPYIOT
3HAYUTEIBHBIN pa3opoc:

- mo nokazatento 3.1 — ot 12 no 30 6amnoB 13 30 BO3MOKHBIX;
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- o nokazareio 3.2 — ot 16 10 40 6amioB u3 40 BO3MOKHBIX;

- 1o nmokazatento 3.3 — ot 9,9 no 19,8 6anna u3 30 BO3MOKHBIX.

Takum oOpaszom, opraHu3alu KyJbTyphl PocToBCcKOM oOjacTu mokaszaiu
KaK YJOBJICTBOPUTEIbHBIC, TaK M XOPOIIME W OTIUYHBIC PE3yJbTaThl IIO0

MoKas3artesisaM JJaHHoro paszzena (ot 44 no 89 6amnos u3 100 BO3MOKHBIX).

4. 1o noOpo:xkenaTeTbHOCTH, BEXKIUBOCTH PAOOTHHKOB OPraHU3alMu:

4.1 Ananus pe3yJIbTaTOB BOCTIPUSITHS MOJTy4aTEeIISIMUA yCIyT
T00pOXKENaTeIbHOCTH, BEXKJIWBOCTH pPAaOOTHUKOB  OpraHU3AIMil  KYJIBTYPHI
PocToBCKOM 00JIaCTM TMOKA3bIBA€T, YTO PECHOHJEHTHI BBICOKO OLIEHHUBAIOT
u3ydaeMble MapaMeTphl (JOJsi yIOBJIETBOPEHHBIX IMOJy4YaTeNel yCiIyr, cpeaHue
3HA4YCHUS OIIEHKU MTapaMeTpoB):

- T0OpOKEeNaTeIHLHOCTD, BEXKJIMBOCTh pabOTHHKOB OpraHu3alluu,
00eCIeynBaOIINX MEPBUYHBIA KOHTAKT U MH(MOPMUPOBAHHUE MOTyYaTENsl YCIYTH
(OLIGHKW yIOBIETBOPEHHOCTH HM3MEHSIOTCS B mpenenax oT 98,9% mo 100,0%,
cpennue oreHku napamerpa — ot 99 no 100 Gamios);

- T0OPOXKENaTeTbHOCTD, BEKJIMBOCTh pabOTHUKOB OpTraHW3aIlNH,
00eCIeunBaOIINX HEMOCPEICTBEHHOE OKa3aHUue YCIyr'W MpU OOpallleHud B
opraHu3aiuio (OlIEHKU yI0BIETBOPEHHOCTU U3MEHAIOTCS B mpenenax oT 99,2% mno
100,0%, cpennue onenku mapamerpa — ot 99 no 100 6ammoB);

- TOOpPOXKENaTeIbHOCTh, BEXJIMBOCTh PAOOTHUKOB OpraHU3alMu  IpU
UCITOJIb30BaHUH JTUCTAHITMOHHBIX bopm B3aMMOJICHCTBUS (orIeHKH
YAOBJIETBOPEHHOCTH H3MEHsI0TCS B Tmipeaenax oT 98,9% no 100%, cpennue
oreHku napametpa — ot 99 no 100 6amon).

4.2 AHanu3 WHTETPAbHBIX IIOKa3aTele B OPraHW3alluiaX KYJIbTYPBI
PocToBckoit 00sacTu TMOKa3bIBae€T, YTO B OTHOIICHUH JOOPOXKEIATEILHOCTH M
BEXKJIMBOCTH PAOOTHUKOB 3a(UMKCHUPOBAHHBIC OIICHKU IMapaMETPOB HAXOASITCS Ha
BBICOKOM YPOBHE:

- o nokazareio 4.1 — ot 38,4 1o 40 6aiutoB u3 40 BO3MOXKHEIX;

- mo nokazatento 4.2 — ot 39,2 no 40 6amioB u3 40 BO3MOXKHBIX;
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- 1o nokaszarento 4.3 — ot 19,6 no 20 6axnoB u3 20 BO3MOKHBIX.

Takum oOpa3om, aHadM3UpyeMble OpraHHU3alMH KyJIbTyphl PocToBCKOi
007acTH (32 UCKIIIOYEHHEM TeaTPaIbHO-3PEIUIIHBIX U KOHIEPTHBIX OpraHU3aIui,
JUISL KOTOPBIX OLIEHKA [0 3TOMY KPUTEPHUIO HE MPOU3BOJUTCS) MMOKA3AIH OTIUYHbIE
pe3yJbTaThl IO MoKazaTeasM aaHHOTo paszaena (ot 97 mo 100 6amwmoB u3z 100

BO3MOXXHBIX).

5. 1o y10B/1€TBOPEHHOCTH YCIOBUSIMHU OKA3AHUS YCJIYT:

5.1 Pe3ynbpTaThl oOIpoca MO paslieny «yAOBIETBOPEHHOCTb YCIOBHUSMHU
OKa3aHMs yCIIyI» JEATEeIbHOCTH OpraHu3aluil KyJabTypbl PocTOBCKO#l oOiactu
MOKAa3bIBAIOT, YTO PECTIOHICHTHI BBICOKO OIICHUBAIOT U3y4aeMble TTapamMeTphl (10151
YIOBJIETBOPEHHBIX NOJIydaTeNel yCIyT, CPEAHNE 3HAUEHUS OLICHKU TapaMeTPOB):

- TOTOBHOCTh PEKOMEHJI0BATh OPraHU3alHI0 POACTBEHHHUKAM U 3HAKOMBIM
(ollcHKH yIOBICTBOPESHHOCTH H3MEHsIOTCS B mpeaenax ot 97,0% mo 100,0%,
cpenHue oreHkr napamerpa — ot 97 go 100 6annos);

- YIOBJIETBOPEHHOCTh ~ IpadukoM  paboOThl  opraHu3aiud  (OICHKH
YIOBIETBOPEHHOCTH HM3MEHSIOTCA B mpenenax ot 99,2% mo 100,0%, cpemnue
orieHKku napametpa — ot 99 no 100 6amios);

- YAOBJIETBOPEHHOCTh B IIE€JIOM YCIIOBHSIMUA OKa3aHHs yCIyI B OpPraHU3ALNU
(orieHKH yIOBICTBOPESHHOCTH H3MEHsIOTCS B mpeaenax ot 99,2% mo 100,0%,
cpennue oreHku napamerpa — ot 99 no 100 GanioB).

5.2 AHaIU3 UWHTETpaJbHBIX TMOKa3aTeJie B OpraHu3alusX KYyJbTYphI
PocToBCckOM 007acTH TMOKa3bIBA€T, YTO B OTHOILICHUU YIOBIECTBOPEHHOCTU
YCIIOBUSIMHU OKa3aHHs yCIyT 3a()UKCUPOBAHHBIC OIEHKH IMApaMETPOB HAXOJATCS Ha
BBICOKOM YPOBHE:

- mo nokazateno 5.1 — ot 29,1 no 30 6amnoB u3 30 BO3MOKHEIX;

- mo nokazateno 5.2 — ot 19,8 no 20 6amioB n3 20 BO3MOKHEIX;

- 1o nmokaszatento 5.3 — ot 49,5 no 50 6ana0B 13 50 BO3MOKHBIX.

Takum o0pa3om, aHaMM3UpyeMble OpraHU3AMH KyJIbTypbl PocToBcKOM

oOmactu (3a HCKIIIOYCHHUEM TCATPAJIbHO-3PCIUIIHLIX 1 KOHOCPTHBIX OpFaHHSaHI/IfI,
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JUTSI KOTOPBIX OIIEHKA 10 3TOMY KPUTEPHUIO HE MPOU3BOIUTCS) MTOKA3AIHA OTIUIHBIC
pe3yNbTaThl MO TOKa3aTeNsiM JaHHoro pazaena (ot 98 mo 100 GamroB u3z 100

BO3MO>KHBIX).

Takum 00pazoM, TO JaHHBIM COIMOJIOTMYECKOr0 OMNpoca MOTPeOUTeNn
yCIYT BBICOKO OIEHUBAIOT OTKPBITOCTh W JOCTYMHOCTh uUHGMOpManuu o0
OpraHu3anusxX, KOM(OPTHOCTb YCIOBUH MPEAOCTABIEHUS YCIYr, B LIEJIOM Ha
YAOBJIETBOPUTEIBHOM YPOBHE OLICHUBAIOT TIOCTYINHOCTh YCIIYT JUIsl HHBAJIUAOB, Ha
BBICOKOM YpPOBHE OILICHUBAIOT J0OPOKEIATEIbHOCTh M BEXKIMBOCTh PAOOTHUKOB
OpraHM3alrid, JEMOHCTPUPYIOT  BBICOKYKO  CTENEHb  YJIOBJIECTBOPEHHOCTHU
YCIOBUSIMM OKa3aHUsSI yCIYr, MU TOTOBBl PEKOMEHJOBAaTh AaHAJU3UPYyEMBbIC
OopraHu3alud KyiabTypbl PocCTOBCKOW 00OJacTM CBOMM pOJACTBEHHUKAM U

3HaKOMBIM.
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9.2 Ilpenio:keHHUs MO COBEPIIEHCTBOBAHMIO 1eSATEILHOCTH OPraHu3aluii
KYJbTYPbI

MunucTepcTByY KYJIBTYpBI Pocrosckon o0JacTy, UMEIOLIEMY
MOJIBEIOMCTBEHHBIE OPTraHU3ALMH KYJIbTYPbl, MOKHO IIPEIJIOKUTD:

1) HampaBuTh OTYET IUIsi O3HAKOMJICHUS W TIPHHATUS MEp pearupoBaHUS
PYKOBOJIUTENSIM OpPraHU3alMNA KyJIbTYpbl, IPUHUMABIINX Y4YacCTHUE B IPOBEICHUU
HE3aBUCUMOM OLIEHKU KayeCTBa.

2) Kaxxnoi opranmzanuu  KynbTypbl, ydacTBoBaBmieiih B HOKYOVYOK,
MOJATOTOBHUTH IUIAH MEPONPUITHI MO YCTPAHEHUIO BBISABICHHBIX HEAOCTATKOB, B
KOTOpPOM, B YaCTHOCTH, IPETYCMOTPETH:

- ONTUMU3ALMIO CTPYKTYPbI U MOBBIIIEHUE CTENEHU HAIOJIHIEMOCTH CalTOB
OpraHu3alMii  KyJbTypbl  aKTyaJdbHbIMU  JaHHBIMH, HHPOPMUPYIOLIUMU
norpedbureneit ycayr o000 Bcex HEOOXOOUMBIX —acHeKTax JeATeIbHOCTH
OpraHu3alui;

- IOBBILIEHUE  JIOCTYIHOCTH  Pa3jMYHBIX CIHOCOOOB  OCYLIECTBIICHHUS
JUCTAaHIIMOHHOM 0OpaTHOM CBSA3M U B3aUMOJEHCTBHUS C OJIy4aTeNIIMHU YCIIYT;

- pa3MellIeHne Ha calTax opraHu3aluid KyJbTyphl Oojiee MOJPOOHOTO
ONMCAHUS MaTepUAIbHO-TEXHUYECKOTO oOecrnieyeHus OpraHu3alNH,
OpPUEHTHUPOBAHHOI0, B IEPBYIO OYEPE/Ib, HA TIOJIyYaTENeH yCIIyT;

- obecrieueHre HaiMUuusg PpabOTOCIOCOOHOW — aJbTEPHATHBHOM  BEpPCUU
opumanbHOro cairta opraHnuzauuud B cetu «WHTepHeT» i1 WHBAIUAOB IO
3peHHI0 (CIa00BUIAIINX );

- CO3/IaHUe Ha calTax opraHu3anmii pasaena / moapasnena «HesaBucumas
OLICHKA Ka4eCTBa» U pa3MelleHue B HEM JOKYMEHTalUU (OTYETHI, TJIaHbl U JIp.) O
IPOBEICHHBIX M IUJIAHUPYEMBIX K MPOBEICHUIO MEPONPUITHI HE3aBUCHUMOU
OLICHKHM KayeCTBa YCIIOBUWA OKa3aHUS yCIIYT.

3) [IpuHATH Mepbl 1O COBEPUICHCTBOBAHUIO MATEPHATBHO-TEXHUYCCKOM
0a3pl U opraHuzauuu padOThl, OO0ECHEeYMBAIOIINE JOCTYHMHOCTh YCIYT IS

HMHBAJINJ0B MU MaJIOMOOMIIBHBIX rpaxxjaad, 1o TEM HaIIpaBJIICHUAM, I'IC BbIABJICHLI

93



nepUIUTBl W 3HAYUTENBHOE  YHUCJIO  HEYAOBICTBOPUTENBHBIX  OLIEHOK
PECIIOHCHTOB.

4) TIpoaHanmu3upoBaTh pe3yJIbTaThl COLIMOJIOTHYECKOTO orpoca
NOTpeOUTENEN yCIIyr opraHu3anuil KyabTypbl PocToBcKoi 001acTH, U B peaenax
CBOEH KOMIIETEHIIMM — pa3pad0TaTh TOYEUYHBIE MEPOIPUITHS MO ONTUMHU3ALUU
IPOAHAIU3UPOBAHHBIX ACTIEKTOB JESITEILHOCTH JaHHBIX OpraHU3alui.

5) HampaButh WH(OPMAIIMIO O BBISBICHHBIX THIIOBBIX HEIOCTaTKaxX B
[10JIBEJOMCTBEHHBIE OPTaHM3AlMU KYJIbTYPhl, HE yYaCTBOBABIINE B UCCIIEAOBAHNUH,
C TpeOOBaHMEM K YCTAHOBJIEHHOMY CPOKY IPOBECTH MPOBEPKY, MOJACPHU3AIMIO U
aKTyaIM3aluio O(ULIHAIBHBIX CAUTOB OPraHU3aluid KyJIbTYphl, IPUHATH MEPHI 11O
JpyrUM TpOOJIEMHBIM BOIPOCAM, BBISIBICHHBIM B HACTOSILEM HCCIEAOBAHUU, C
IIPEIOCTABICHUEM OTUYETOB.

6) PykoBoauTemnsm IIOJIBEIOMCTBEHHBIX OpraHu3alyi KYJbTYpPBI
O3HAKOMHUTHCS C METOAUKOM IIPOBENECHMsSI HE3aBHCHUMOW OLEHKHM KadecTBa MU

UCIOJIB30BaTh €€ MOKa3aTeNlu NpH IJIAHUPOBAHUU pabOThl OpTraHU3ALIMH.
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IMpusoxenust

IIpunoxenue 1 — I[lokazarenu, xapakTepusyroiye o01Me KpUTEPUH OLIEHKH Ka4eCTBa YCIOBUN OKa3aHUs YCIyT

OpraHM3alUsAMH KyJIbTypPbI

(manee — opranu3anys)

Exnanna
Ne B H3MepeHns
IToxa3zarenn Cnoco0 n3mepeHusi ¥ NOPSAAOK BbICTABJICHUS OLEHKH
pasneJe (3GHavyeHHEe
MOKa3aTeJisi)
1 OTKpBITOCTH M JOCTYIHOCTh HH(pOPMALKK 00 OPraHU3alH KYJIbTYPbI

11 CoorBerctBue  uHpopmammu o  gesrensHoctd | Kosddunuent | MoHuTOpUHT pa3MeleHus uH(popManuu Ha
OpraHu3aly, pPa3MEUICHHOM Ha O0OLIeOCTYIHBIX 3HaYMMOCTHU MH(GOPMALIMOHHBIX CTEHJIaX B IOMEIIEHUH OpraHu3alud U
MH(POPMALMOHHBIX pecypcax, nepeunto nHpopmanuu | mokazatens — 0,3 | Ha opuUIHMANTEHOM caliTe OpraHu3aIiH.

U TpeOOBaHUSM K  HEH,  YCTaHOBIEHHBIM [Tonyuyennbie mo mm. 1.1.1-1.1.2 Gamibl CKIaABIBAIOTCA.
HOPMAaTUBHBIMH [TPaBOBBIMU aKTaMU: Cymma GannoB Jenutcs Ha 2, pe3yibTaT OKpPYTJsieTcs 10
1IEJIOT0 YHClla = KOJIMYECTBO OaJIOB 1o nokasarento 1.1

1.1.1 |nHa wuHPOPMALMOHHBIX CTEHJAX B IOMELICHUU banbr MOHUTOPUHT HMH(OPMAIMOHHBIX CTEHIOB OpraHU3alHH,

OpraHu3aluy; (ot 0 no 100) HEIMOCPEACTBEHHOE ompefesneHne % Hamuuus TpeOyemon
aKTyalbHOI MH(pOPMAIIHH.
bannbl  BBICTaBISIIOTCS 1O NpaBWJaM, W3JIOKEHHBIM B
[Tpuioxxenun 2.

112 |ma  odumnmampHOM  caiiTe OpraHm3anvi B bambt MOHHMTOPUHT  CaliTa OpPraHU3alMd, HENOCPEICTBEHHOE
UH(POPMALMOHHO-TEIEKOMMYHUKAITMOHHON CETH (ot 0 1o 100) ompeneneHue %  Hamuuus  TpeOyeMoM  akTyaJlbHOH
«HTEepHETY. nH(popManuu.

bannbl  BBICTaBISIFOTCS 1O  TPaBWJIAM, W3JIOKEHHBIM B

[Ipunoxennn 2.

KOJIMYECTBO BAJUIOB T10 [TOKA3ATEJIIO 1.1 YMHOXAETCS HA KOOODOUILIMEHT 0,3 = 3HAYEHUWE ITOKA3ATEJIA 1.1
(MakcumanbHoe 3HaueHue 30)
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pasneJe (3GHavyeHHe

NnoKa3areJis)

1.2 Obecnieuenne Ha O(UIMATHLHOM CalWTE OpraHU3alNH bannel MOHUTOpPUHT  caliTa OpraHU3alMH, HENOCPEICTBEHHOE
HAMMYUs ©  (QYHKIIMOHUPOBAHUS JAUCTAHIIMOHHBIX (ot 0 1o 100) ompeAciieHue  Hanmuuusg ©W  (QYHKIMOHUPOBAHHS  Ha
crocoboB oOpatHOM cBsi3u U B3aumojeiictBus ¢ | Koabdunuent | opunmanpbHoM — caliTe  OpraHu3alud  JAMCTAHIIMOHHBIX
MOJIy4aTeNIsIMH YCIYT: 3HAYMMOCTH Crioco00B  OOpaTHOM CBSI3M W B3aUMOJICHCTBUS  C

- TenedoHa;
- 3JICKTPOHHOM TIOYTBHI;
- bopmbl TUIst oJjaun AJIEKTPOHHOTO

oOpaineHus / xano0sbl / IPeIoKEeHNUS;

- paznena «Yacto 3aaBaeMbie BOIIPOCHI»;

- IIEKTPOHHOTO CepPBHCA — IOIYUYCHUE KOHCYIIbTAINH
10 OKa3bIBAEMbIM YCIIyTaM H TIp.;

- obecricyeHWE  TEXHHYECKOW  BO3MOYKHOCTH
BBIP)KCHUS MOJTydaTelieM YCIYr MHEHHs O KauecTBe
OKa3aHWs yciyr (Hajau4dMe aHKeThl I Oorpoca
rpakJIaH UM THIICPCCBUIKH Ha Hee).

nokasareist — 0,3

MOJTY4aTeISIMUA YCIIYT.
3a Kaxaplii (YHKUIMOHUPYIOIIMK IUCTAaHIIMOHHBIN CIIOCO0
B3aMMO/ICHCTBUS C MOJYYaTeISIMH yCIYT IPUCBAUBACTCS 110
30 Oamos.

[lpn Hammumum Oosiee TpeX OUCTAHIMOHHBIX CIIOCOOOB
npucBauBaetcs 100 6aymios.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 1.2 YMH
(MakcuManpHoe 3HaueHue 30)

OXAETCA HA KOO®OUITUEHT 0,3 = 3HAYEHUE [TOKA3ATEJIA 1.2

1.3 Hons  monywareneit  ycmyr, ynoBieTrBopeHHbIX | Koadduument | OneHka 3HaueHUS MOKa3aTess OCYLIECTBISIETCS Ha OCHOBE
OTKPBITOCTBIO, ~ MOJHOTOW M JOCTYHHOCTBIO 3HaYMMOCTHU JAHHBIX ~ COIIMOJIOIMYECKOro  ompoca  Hojydaresnen
uHbpOpMallUM O  JICATEIBHOCTH  opraHm3amuu, | nmokasartens — 0,4 | (moTpebuTeleii) yCIyr opraHu3anuu.
pa3sMEIEHHOM: Cymma nensix uucen no sonpocam nm. 1.3.1-1.3.2 nenurcs

Ha 2, OKPYTJISETCS 70 eJIOT0 YHCIa.
[enoe ynco = KOJIMYECTBO OAJIIIOB.
1.3.1 | na uHOpMAIIMOHHBIX cTeHIaX (B % OT 00IIero gucia basbr Boruncnsercs % TOJOXUTENbHBIX OTBETOB (BapHaHTHI

OIPOILEHHBIX NOJyyaTesIel yciyr);

(ot 0 10 100)

OTBETOB — «OTIMYHO», «XOPOIIO», «YIOBIETBOPUTEIHLHOY)
OT 0OWEero uucia ONPOLICHHBIX MOJy4yaTelIed YCIyrT,
MIOJIYYE€HHBIN pE3yJIbTaT OKPYTISAETCS 10 LEJI0r0 YUCIa.
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132 |na caiite B nH(pOpMaLOHHO- banne Boruncnsercss % TOJOXUTENbHBIX OTBETOB (BapHaHTHI

TeJleKOMMYHUKalMOHHON cetu «MHTepHeT» (B % oOT
00IIIET0 YKCIIa ONPOIICHHBIX MOyJaTeNel yCiIyr).

(ot 0 510 100)

OTBETOB — «OTJIMYHO», «XOPOIIO», «yIOBJIETBOPUTEIBHO))
OT 0Owero uyucia ONPOLIEHHBIX HOJy4aTelaed YCIyr,
HOJIyYEHHBIN Pe3yJbTaT OKPYIJISIETCS O LIEJI0ro YUCa.

KOJIMYECTBO BAJUUIOB I10 ITOKA3ATEJIIO 1.3 YMHOXAETCS HA KOO®OUILIMEHT 0,4 = 3HAYEHUE IIOKA3ATEJIA 1.3
(MakcumanibHOe 3HaueHue 40)

3navenne mokazarenas 1 =1.1+ 1.2 + 1.3 (makcumaabHoe 3Hauenue 100 6anoB) ***

2* KomdopTHOCTSH YC/I0BUIH NIPEIOCTABICHUS YCJIYT

2.1 ObecnieueHne B opraHu3aniy KOM(OPTHBIX YCIOBUI baner MOHUTOPHHT OOECTeYeHHs B OpraHW3alud KOMQpOPTHBIX
JUISl TIPEIOCTaBJICHUS YCIIYT: (ot 0 10 100) YCIIOBHMM J1J1s1 TPEAOCTABIICHUS YCIIYT.
- Hajare KoM(GOPTHOM 30HbI OT/IbIXA (OKUIAHHS); Koaddunment | 3a kaxmoe KOMGPOPTHOE YCIOBHE I IMPEAOCTABICHHS
- HaJIMYue U TOHATHOCTb HABUTAIlMM BHYTPHU 3HAYUMOCTHU ycayr npucBanBaetcs 1o 20 6anios.
OpraHu3alyH; nokazarens — 0,5 | [Ipy Hamuumm Oojee mATH KOMQOPTHBIX YCIOBHHA JUIS

- JOCTYITHOCTb TUTHEBOW BOBI;

- HAJIM4YKME U TOCTYIHOCTh CAHUTAPHO-TUTUEHNYECKUX
NOMEIIeHUH (YMCTOTa MOMENIEHUH, Halu4ue MbLIa,
BOJIbI, TYaJIETHOM Oymaru u mp.);

- CAHUTapHOE COCTOSIHUE MTOMEILEHUI OpraHU3alNi;

- BOBMOYKHOCTh OpOHHPOBaHHS YCIyTrH / IOCTYITHOCTb
3allUCU Ha TMOdydeHue yciayru (mo tenedony, ¢
UCHoJib30BaHueM cetu «HTepHeT» Ha ouIMaTbHOM
caiiTe opraHu3aly, Ipyu JUYHOM MMOCEUICHUH H TIp.).

IpeJoCTaBIeHus yciyr npucBauBaercs 100 6amios.

KOJIMYECTBO BAJIJIOB I1IO ITOKA3ATEJIIO 2.1 YMH

OXAETCA HA KOOOOUINEHT 0,5 = 3HAYEHUE ITOKA3ATEJIA 2.1

(makcumanbHOe 3HaueHue S50)

2.2

Bpems oxxuanus npegocTaBieHus YCIyTd

JlaHHBI  TOKa3aTelb
OpraHu3alui KyJIbTYpbL.

HC TNPHUMCHACTCA JIA  OLICHKHU
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2.3 Jonst  momywareneil  yciyr,  yIOBJIETBOPEHHBIX bannbr OneHka 3HaYEHUS MOKA3aTeNsl OCYLIECTBISIETCS Ha OCHOBE

KOM(OPTHOCTBIO YCIOBUH MPEIOCTaBICHUS yCIyr (B (ot 0 no 100) JaHHBIX  COLMOJIOTUYECKOTO orpoca  IoJiydareneu

% ot ofOmero uwucia ompomieHHbIX monyudareneid | Koabdunuent | (motpebutesneit) yciayr opraHu3aluu.
yCIIyT) 3HaYMMOCTHU Boruncnsercs % TOJOXUTENbHBIX OTBETOB (BapUAHThI

nokasareist — 0,5

OTBETOB — «OTJIIMYHO», «XOPOIIO», «YIOBICTBOPHTEIHLHOY)
OT OOMIero 4YHWClia OMPOIICHHBIX MOJy4YaTeae YCIyT,
MOJIYYEHHBIH Pe3yJIbTaT OKPYIJISETCS 0 IEJI0r0 YhCa.
Ilenoe uncao = KOJIUYECTBO OAIIOB.

KOJIMYECTBO BAJIJIOB I1O ITOKA3ATEJIHO 2.3 YMHOXAETCA HA KOOOOUIHMEHT 0,5 = 3HAUYEHUE [TIOKA3ATEJIA 2.3
(MakcuManbHoe 3HaueHue 50)

3navenue nokaszarenus 2 = 2.1 + 2.3 (makcumasgbHoe 3HaueHue 100 6ansoB) ***

3 JlOCTYIIHOCTB YCJIYT VISl HHBAJIH/I0B

3.1** | ObopynoBaHre TEPPUTOPUH, TIPWIETAOMEH K baner MoHHUTOpPUHT 00OpYyIOBaHUSI TEPPUTOPUHU, HpPUJIETAIOLIEH K
OpraHM3alMi, M €€ IIOMEUEHUH C  y4eToM (ot 0 1o 100) OpraHM3aluy, U €€ MOMEIEHUN C yYeTOM JOCTYITHOCTH IJIs
JOCTYITHOCTH JJ1s1 UHBAJIUJIOB: Kosddunnent | nHBaNNUI0B.
- o0opyioBaHue BXOJIHBIX rpymn 3HAYUMOCTHU 3a Kaxaoe YyCIOBHE JOCTYIHOCTH OpraHM3alud s
naHycaMu / Mo IbeMHBIMH TUIaT(GOopMaMu; nokazarens — 0,3 | nHBanu0B npucBanBaetcs mo 20 6amios.
- HAIN4Ke BBIJICJIEHHBIX CTOSTHOK st
ABTOTPAHCIIOPTHBIX CPEACTB NHBAIUIOB;
- HUIMYME aJalnTUPOBAaHHBIX JHU(TOB, TMOPYYHEH,

PACIIMPCHHBIX ABCPHBIX IIPOCMOB;

- HAJIMYHUEC CMCHHBIX KPECCII-KOJISICOK;

- HAJIM4YUC CIICIIHUAJIbHO O60py,Z[OBaHHLIX CaHHUTapHO-
TUTHCHHUYCCKHUX HOMGI]_[eHI/Iﬁ B OpraHusanuu.

KOJIMYECTBO BAJIJIOB IT1O ITOKA3ATEJIIO 3.1 YMHOXAETCS HA KOOD®OUIIMEHT 0,3 = 3HAUEHUE [TOKA3ATEJIA 3.1
(makcumanbHoe 3HaueHue 30)
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3.2 Ob6ecrnieueHye B OpraHu3aluu yCIOBUM JOCTYIHOCTH, banne Mounutopunr obOecrieyeHUs] B  OpraHU3alMl  YCIOBUM
MO3BOJISIOIIMX MHBAJIM/IAM II0Jy4aTh YCIYTM HapaBHE (ot 0 1o 100) JIOCTYITHOCTH, MO3BOJISIIOIIMX MHBAIUAAM IOJIY4YaThb YCIYTH
C APYTMMH, BKJIFOUas: Koadduuuent | HapaBHe ¢ IpyrUMH.
- TyOnMpoBaHUE ISl HHBAJUIOB IO CIyXYy U 3PSHUIO 3HAYUMOCTH 3a KaXJI0€ yCIIOBUE JOCTYIMTHOCTH, MO3BOJISIIOIIEE MOIYYaTh

3BYKOBOH M 3pUTeNbHON HH(pOpMaIuy;

- TyOIMpoBaHUE HAITUCEH, 3HAKOB M HHON TEKCTOBOK
u rpadu4eckoit UHpOpMaLUU 3HaKaMH,
BBIMIOJTHEHHBIMU ~ PEIbEPHO-TOUCUHBIM  IIPUPTOM
bpaiins;

- BO3MOXHOCTb NPEJOCTABIEHUS HMHBAIWIAM IO
Clyxy (CiayXy W 3peHHIO) YCIYI CypIOIepeBOAYMKA
(TudmocypronepeBounKa);

- HaJM4yWe aJbTePHATHBHOM BepcHM OQPHUIMATIBHOTO
caiita opranuzauuu B cetu «VHTepHeT» g
WHBAJINJIOB 110 3pEHUIO;

- IOMOIIb, OKa3bIBaeMasi pabOOTHUKAMU OpPTaHU3alINH,
IPOUIEAIIUMHU Heo0xoaumoe o0yueHue
(MHCTpYKTHpOBaHKE) (BO3MOXHOCTh COIPOBOXKIECHUS
pabOTHUKAaMU OpraHU3allHn);

- HaJU4Me BO3MOXHOCTU IPEIOCTaBIEHUS YCIYTH B
JUCTAaHIIMOHHOM PEKHME WM Ha JOMY.

nokasareist — 0,4

yCIIyTY HapaBHE C APYTUMHU, IpucBauBaercs mo 20 6auos.
[Ipyu nHamuuuum Oojee MWATH  YCIOBHM  JTOCTYIHOCTH
npucBauBaercs 100 6amios.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 3.2 YMHOXAETCSA HA KOOD®OUILIMEHT 0,4 = 3SHAUEHUE ITOKA3ATEJIA 3.2
(makcumanbHOe 3HaueHue 40)
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3.3 Jonst  momywareneil  yciyr,  yIOBJIETBOPEHHBIX bannbr OneHka 3HaYEHUS MOKA3aTeNsl OCYLIECTBISIETCS Ha OCHOBE
JOCTYITHOCTBIO yCHyr mjsi uHBaIMAOB (B % OT (ot 0 1o 100) JTAHHBIX COIIMOJIOTUYECKOTO ormpoca  IoJy4aTeyen
o0Iero 4mcia ONMpOIIEHHBIX Toiydarened ycunyr - | Kosddumuent | (moTpedureneit) yciayr opraHu3amyy.

WHBAJIHJIOB) 3HAYUMOCTHU Beruucnsiercst  cpemHuii %  TMONOXHUTENBHBIX  OTBETOB

nokasareirst — 0,3

(BapuanT oTBeTa — «Jla») OT OOIIEr0 YMCIIa OMPOIICHHBIX
moJjiyyatesae yCayr-WHBAJIHMIOB, IMOJYYCHHBIH pe3ysIbTar
OKPYTJISICTCS 10 I[EJI0T0 YhCIa.

Ilenoe uncao = KOJIUYECTBO OAIIOB.

KOJIMYECTBO BAJUUIOB T10 ITOKA3ATEJIIO 3.3 YMHOXAETCS HA KOO®OUILIMEHT 0,3 = 3HAYEHUE IIOKA3ATEJIA 3.3
(MakcumanibHOe 3HaueHue 30)

3navenue nokaszarens 3 = 3.1 + 3.2 + 3.3 (makcumanbHoe 3HaYenue 100 6anoB) ***

4* [o0poxkenaTebHOCTh, BEKJIUBOCTh PA0OTHHKOB OPraHU3aluu

41 Jons  momywareneil  yciyr, — yJIOBJIETBOPEHHBIX bamel OneHka 3HAYCHMs IOKA3aTellsl OCYLIECTBISETCS HAa OCHOBE
JOOPO’KENATENbHOCTBIO, BEXKIMBOCTbIO PAOOTHHUKOB (ot 0 1o 100) JaHHBIX  COLMOJIOTMYECKOTO  Ompoca  IoJydaTesen
OpraHM3aIum, 00ecreynBaonINX nepBUUHbIi KOHTAaKT | Koadduuuent | (motpebutesneit) yciayr opraHu3alum.
U HHGOPMHUPOBAHUE TOJTyYaTeNs yCIyr (pabomuuxu 3HaYMMOCTHU Boruucnsgercss % MONOXUTENBHBIX OTBETOB (BapUaHTHI

CNpasoyHoU, Kaccupbvl u npouee) npu
HEMOCPEJCTBEHHOM 00pallleH!H B opranu3anuio (B %
OT 0011ero Yncia ONPOLICHHBIX MOJIydaTelel ycyr)

nokasareis — 0,4

OTBETOB — «OTJIMYHO», «XOPOILIOY», «yIOBJIETBOPUTEIHHO)
OT 0OWero uucia ONPOILICHHBIX MOJy4yaTeaed YCIyr,
MOJIyYE€HHBIN pe3yNbTaT OKPYTJSETCs 10 LEeJI0oro Yncia.
[enoe ynco = KOJIM4YEeCTBO OAJIJIOB.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 4.1 YMHOXAETCSA HA KOOD®DOUINEHT 0,4 = 3SHAUEHUE ITOKA3ATEJIA 4.1
(makcumanbHOe 3HaueHue 40)

100



Enunnna

Ne B H3MepeHns
IToka3arean Cnoco0 u3mepeHnsi M MOPSA0K BbICTABJIEHUS OLIEHKHU
pasneJe (3GHavyeHHe
NnoKa3areJis)

4.2 Jonst  momywareneil  yciyr,  yIOBJIETBOPEHHBIX bannbr OneHka 3HaYEHUS MOKA3aTeNsl OCYLIECTBISIETCS Ha OCHOBE
JOOPO’KENaTENbHOCTBIO, BEXKIMBOCTHIO PAOOTHHUKOB (ot 0 no 100) JaHHBIX  COLMOJIOTUYECKOTO orpoca  IoJiydareneu
opraHuzamuu, obecrneunBarmux HernocpeAacTBeHHOoe |  Koaddurmument | (moTpebureneit) yciayr opraHu3aiyy.

OKa3aHMe YCIYTU MpHU OOpalleH!H B OpraHU3aIuio (B 3HaYMMOCTHU Boruncnsercs % TOJOXKUTENbHBIX OTBETOB (BapHaHTHI

% oT O6H.[CFO quciia OIIPOIICHHBIX nonyaneneﬁ
yeuyr)

nokasareist — 0,4

OTBETOB — «OTJIIMYHO», «XOPOIIO», «YIOBICTBOPHTEIHLHOY)
OT OOMIero 4YHWClia OMPOIICHHBIX MOJy4YaTeae YCIyT,
MOJIYYEHHBIH Pe3yJIbTaT OKPYIJISETCS 0 IEJI0r0 YhCa.
Ilenoe uncao = KOJIUYECTBO OAIIOB.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 4.2 YMH
(MakcumanibHOe 3HaueHue 40)

OXAETCA HA KO

OOOUILIMEHT 0,4 = 3SHAUYEHUE IIOKA3ATEJIA 4.2

4.3

Hdons  momydaTteneid  ycuyr,  yIOBIETBOPEHHBIX
JOOPO’KENATENBHOCTBIO, BEXKIMBOCTHIO PAOOTHHUKOB
OpraHM3aluy TPU HUCIOJIB30BAHUH JIUCTAHIIMOHHBIX
dopMm  B3aumogeiictBus (o  TenedoHy, 1O
9JIEKTPOHHOW TOYTE, C TOMOULIbI0 3JIEKTPOHHBIX
CEpBHCOB (momaum DIIEKTPOHHOTO
oOparteHust/ xkano0 / mpeaoKeHnil,  3amuc  Ha
MOJIydeHUE YCIIYTH, MONyYeHHE KOHCYJIbTAlUU TI0
OKa3bIBaeMbIM yciyram u 1mp.)) (B % oT obmero
YrcIia OMPONIEHHBIX OJyJaTeNnel yCiyr)

banner
(ot 0 mo 100)
Koappuunent
3HAYUMOCTH
nokazareist — 0,2

OneHka 3HaYeHMs MOKa3aTelsl OCYLIECTBISAETCS Ha OCHOBE
JAHHBIX  COIMOJIOTMYECKOr0  Ompoca  IoJydarenen
(moTpebuTeneit) yciyr opraHu3aIum.

Beraucnsiercst % TONOKUTENBHBIX OTBETOB  (BapUaHTHI
OTBETOB — «OTIMYHO», «XOPOIIO», «YIOBIETBOPHUTEIHHO)
OT 0Omero 4YWcia ONPOIICHHBIX MOJydYaTeJed YCIyT,
MOJTyYEHHBIH pe3ysbTaT OKPYIJIAETCS 10 LEJIOT0 YUCa.
Llemoe uncao = KOIMYECTBO OAIITOB.

KOJIMYECTBO BAJIJIOB T1IO ITOKA3ATEJIIO 4.3 YMHOXAETCA HA KOO®OUIMEHT 0,2 = 3HAYEHUE [IOKA3ATEJIA 4.3
(MakcuManpHoe 3HaueHue 20)

3navenue nokasarens 4 = 4.1 + 4.2 + 4.3 (makcumaabHoe 3HauyeHue 100 6annoB) ***
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JAOBJIETBOPEHHOCTh YCJI0BUSIMH HHSA YCJIyT
5* Y10BJ1€TBOPEHHOCTH YCJI0 oKa3a c
5.1 Hoyg  momywarened  yciyr, KOTOpblE  TI'OTOBBI bainer OneHka 3HaUeHUs NOKA3aTelssl OCYLIECTBISIETCS Ha OCHOBE
PEKOMEHJI0OBaTh OpPraHU3alMI0 POJCTBEHHUKAM U (ot 0 1o 100) JAHHBIX COIIMOJIOTUYECKOTO ompoca  IoOJy4aTeneu
3HaKOMBIM (MoOrJIH OBl e€e peKoMeHaoBaTh, eciu Obl | Koaddumment | (morpedureneii) yeayr OpraHu3aIyH.
OblJ1a BO3MOKHOCTh BBIOOpa opranuszanuu) (B % ot 3HAYMMOCTH Boruncnsiercss % TOJMOXUTENBHBIX OTBETOB (BapHaHTHI
00LIEero Yncia ONpPOIIEHHBIX OJyYaTeslel yCIyr) nokazarens — 0,3 | OTBETOB — «OIpPEIEIEHHO TOTOB», «CKOpEE TOTOB») OT
o0miero  ymWcia  ONPOLICHHBIX  MOJIydaTelned  ychyr,

IOJIY4YEHHBIN PE3yJbTaT OKPYIIIAETCA [0 LEeJI0ro Yucia.
[enoe yncio = KOJIM4eCTBO OAJIIIOB.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 5.1 YMH

OXAETCA HA KODDOUILIMEHT 0,3 = 3HAUEHUE ITOKA3ATEJIA 5.1
(MakcumanbHOe 3HaueHue 30)

5.2

Hoiga  momywarene  yciuyr,  yAOBIETBOPEHHBIX
rpa¢pukoM paboTel opraHuzamuu (B % OT oOIero
YHCIIa ONMPONICHHBIX MOTydaTeNel yCiIyr)

bamer
(ot 0 1o 100)
Koadpdunment
3HAYUMOCTH
mokazarens — 0,2

OneHka 3HaYCHHS IMOKA3aTelsl OCYIIECTBISETCS HA OCHOBE
JaHHBIX  COIMOJIOTMYECKOTO0  Ompoca  Ioiy4yaTenei
(moTpebuTeneil) ycayr opraHiu3aiui.

Boruncnsiercss % TONOXUTENbHBIX OTBETOB (BapHaHTHI
OTBETOB — «OTIMYHOY», «XOPOIIO», «YIOBIETBOPHTEIHHOY)
OT OO0mIero 4YHciaa OMPOIICHHBIX MOJy4aTelael ycmuyr,
MOJTYYSHHBIH Pe3yJIbTaT OKPYTIISIETCS 10 [EIOTO YUCIIA.
I{enoe uncno = KOIM4eCTBO OAIIIOB.

KOJIMYECTBO BAJIJIOB T10 ITOKA3ATEJIIO 5.2 YMHOXAETCS HA KOO®OUIIMEHT 0,2 = 3HAYEHUE IIOKA3ATEJIA 5.2
(MakcumanibHOe 3HaueHue 20)

5.3

Jons mnomywareneil yciayr, YAOBIETBOPEHHBIX B
L[EJIOM YCJIOBUSIMU OKa3aHUS YCIIyT B OpraHu3anuu (B
% otr oOmero yuciaa OIPOIICHHBIX IMOIydaTesei

yeuyr)

banner
(ot 0 1o 100)
Koapdpunment
3HAYUMOCTH
nokasareist — 0,5

OrneHka 3HaYEHUS] TIOKA3aTeNs OCYIIECTBISETCS HAa OCHOBE
JTAHHBIX COITHOJIOTHYECKOTO ormpoca  TOJIydareseu
(moTpebuTeneii) ycayr OopraHu3alym.

Boruncnsercss % TOJIOXUTENbHBIX OTBETOB (BapHaHTHI
OTBETOB — «OTIUYHOY», «XOPOIIO0Y», «yTOBICTBOPUTEIHHO)
OT OOIIero 4YHcja ONPOIICHHBIX ITONyYaTeIeH yCIyr,
MOJIYYE€HHBIN PE3yNbTaT OKPYTISETCS JI0 HEeJIOT0 Yhca.
[lemoe uncao = KOIMIECTBO OAITOB.
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Enunnna
Ne B H3MepeHns
pasene IToka3arean (3nauenue Cnoco0 u3mepeHnsi M MOPSA0K BbICTABJIEHUS OLIEHKHU
NoKAa3aTeJis)

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 5.3 YMHOXAETCS HA KOOOOUILIMEHT 0,5 = 3SHAYEHHUE ITIOKA3ATEJIA 5.3

(makcumanbHoe 3HaueHue S50)

3Havenue nmokasareiasi S=15.1+ 5.2 + 5.3 (makcumasibHoe 3Hauenue 100 6asioB) ***

UTOI'OBOE 3HAYEHHE MHTEI'PAJIBHOI'O IIOKA3ATEJIS1 KAYECTBA YCJIOBUU OKA3AHMA YCIIYT OPTAHU3ALIMAMU
KVJIBTYPBI PACCUUTBIBAETCA KAK CYMMA 3HAYEHMUN YACTHBIX ITOKA3ATEJIEUN 10 PA3AEJIAM 1-5

TIOKA3ATEJIb (PE3YJIBTAT) OLIEHKU KAYECTBA I10 KAXJIOU OPTAHU3ALIMU PACCUMTHIBAETCSI KAK YACTHOE OT
AEBJIEHVS SHAYEHUA UHTETPAJIBHOI'O ITOKA3ATEJISI KAYECTBA HA KOJIMYECTBO PA3JIEJIOB (YKPYITHEHHbBIX
ITOKA3ATEJIEN) B IIPUMEHAEMOU METOMKE (T. €., Ha 5). ***

[TokazaTenu npuBeaeHsl B cooTBeTCTBUU ¢ [Ipukazom MunkyiabTypsl Poccun ot 27.04.2018 Ne 599 «O06 yTBepKaeHUU
MoKazaTeliel, XapaKTepU3yIoIINX 00I1e KPUTEPUH OIICHKU KauyecTBa yCIOBUN OKa3aHUs yCIyT OpPraHU3alusIiMU KyJIbTyphI».

[Ipumeyanus:

* JlaHHBIN KpUTEpUN HE MPUMEHUM K TeaTpaJbHO-3PENIUIIHBIM U KOHLIEPTHBIM OPraHU3alusIM B COOTBETCTBUU CO CTaThel
36.1 3axona Poccwuiickoii @eneparun oT 9 okTs16ps 1992 1. Ne 3612-1.

*% Jlnst OLIEHKW 3HAa4Y€HUs MOKa3aTelssl JOMOJHUTEIbHO MPUMEHSIOTCS KPUTEPHUH, U3JI0KEHHbIE B MpUKa3ze MuHUCTEpCTBa
KynbTypbl Poccuiickoit @enepanuu ot 20.11.2015 Ne 2834 «O06 yTBepx’ACHUHN NOPAIKA 0OECIEYEHHS YCIOBUIA JOCTYITHOCTH JJIst
WHBAJIMJOB OOBEKTOB KYJBTYPHOTO HACIEAMs, BKIIOYEHHBIX B €IWHBIA TOCYJAapCTBEHHBIM peecTp OOBEKTOB KYJIbTYPHOIO
Hacjeaus (MaMsITHUKOB UCTOPUU U KyJIbTYpbl) HapoaoB Poccuiickoii @enepanum.

4% Pe3ynbTar OKpYyTriasieTcs A0 LEJI0ro Yncia.
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Ipuaoxenune 2 — O6vem nHGOpMAITUH (KOJIUISCTBO MATEPHUAIOB / €IUHUIL

uH(pOpMaIUN) O AESTENBHOCTA OPTaHU3AIMH KYJIbTYpPbl, KOTOpas JOJKHA ObITh
pa3MeliieHa Ha 00IIeJOCTYTHBIX HH(POPMAIMOHHBIX pecypcax

Ilepeuenb undgopmanuun

1 - Hanuume,
0 — OrcyrcTBHE

Obwas ungopmayus 06 opeanuzayusax Kyaomypol, BKIOYAS QUAUATLL (NPU UX HATUYUL).

1) [lonnnoe HavMeHOBaHNe OpraHU3aluu KyJIbTYpPhl

2) CokpallleHHOE HaMEHOBAaHUE OPTaHU3alluN KyJIbTYpPbI

3) [lara co3ganus opraHu3anuu KyJIbTyphbl

4) Cenenus 00 yupenurene (yapeauTensix)

5) YupenurenbHbIe TOKYMEHTHI:

5.1) Konust ycraga;

5.2) Komnus cBUIETENBCTBA O TOCYIaPCTBEHHON PETUCTPALIUU;

5.3) Kommus pemieHue ydpeauTenss O CO3JaHUUM U O Ha3HAYCHUU
PYKOBOJMTENSE OPraHU3AIMH KYIbTYPBI;

5.4) Konust nonosxeHus o uiamanax u npecTaBUTENbCTBAX.

6) CtpykTypa opraHusaiiy KyJbTypbl (CTPYKTYpa U OpPIraHbl yIpaBJICHUS
OpraHM3alH KYJIbTYPHI)

7) MecTo HaxOXAEHHUS OpraHW3alMyd KyJIbTYpbl U ee (uiInanoB (IpH
HaJTUYIHH )

8) Pexxum, rpaduk paboThI Opranu3anuu

9) KonTaktHble TeneOHbI OpraHU3aluH

10) Anpeca 3IeKTpOHHOMN MTOYTHI OpraHU3AINH

11) ®damunuu, uUMEHa, OTYECTBA, JOJKHOCTH PYKOBOJSIIETO COCTaBa
OpraHM3ally KyIbTYphl, €€ CTPYKTYPHBIX MOJpa3AeleHU U (UINaIoB
(pu UX HAJIUYUN)

Hupopmayus o Oesmenvhocmu opeanuzayuu KyIbmypwvl, 6KIOYAA Quauansl (npu ux

HAIUYUU):

12) CBenieHust 0 BHJIaX MPEJOCTABIIIEMBIX OpraHu3alnue KyabTypbl YCIyT

13) IlepedyeHp 0ka3bIBa€MBbIX IUIATHBIX YCIYT

14) Ilens! (Tapudpl) Ha MJIATHBIE YCIYTU

15) Konmum HOpMAaTUBHBIX MPaBOBBIX aKTOB, YCTAaHABIMBAIOIIMX IICHBI
(Tapudsl) Ha ycayru TU00 MOPSAOK UX YCTAHOBIICHUS

16) Konust mutana (prHaHCOBO-XO035IICTBEHHOMN J1€ATEIbHOCTH OpraHU3aluu
KyIbTYpbl, WM OO/pKeTHOM cMeThl (MH@oOpMmamuss 00 oObeme
MIPEJOCTABIIIEMBIX YCIIYT) HAa TEeKYIIUNA TOx

17) HWadopmanuss o0  MaTepuadbHO-TEXHHYECKOM  OOeCIeueHUHr
MPEAOCTABIICHUS] YCIYT OpraHu3alMei KyJbTypbl

18) Komuu nuueH3uii Ha OCYIIECTBIEHHE NEATEIBHOCTH, MOJUIeKallei
JULEH3UPOBAHNUIO B COOTBETCTBUU C 3aKOHOJATENbCTBOM Poccuiickoin
®Denepanyu (IpyU HATUYUN)

19) Undopmanus o miaHUPYEeMbIX MEPOIPUSTHIIX

20) Nudopmaryss 0 BBITOJHEHUH TOCYIapCTBEHHOTO (MYHHUIIMIIATEHOTO)
3ajaHus (3a MpeAbLIYIIHI Tepuo)

21) Otuer o pe3ynbTaTax ACSITENLHOCTH YUYPEKIACHHS (32 MpPeablTyluit
TIEPUO.)

Hnas ungpopmayus:

22) Nudopmarus o mpoBeIeHUH HE3aBUCUMOM OIICHKH KadecTBa:

22.1) TIlnaHupyeMble CpPOKM MpPOBEICHHS HE3aBUCHMOW  OIICHKH
Ka4yecTBa;
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1 - Hanuume,

Ilepeuens unpopmManuun
P (popman 0 — OrcyrcTBHE

22.2) Pe3ynbraThl HE3aBUCHMMOW OIICHKHM KayeCTBAa OKa3aHWs YCIIyT
OpraHM3alsIMH KYJIbTYpbl, B TOM YHCJIEC MPEAJIOKEHUS 00 YIydIICHUH
KauecTBa UX JCSITebHOCTH;

22.3) [1nan o yny4ieHuto KauecTBa padOThl OPraHU3aIlHH.

[Iprmevanus:

1) TpebGoBanusi k 00bemMy HHGOpPMALUKU O MACATEIBHOCTH OpraHU3ALUU
KyJbTypbl, KOTOpas JOJDKHA OBITh  pa3MellleHa Ha  OOIIEeIOCTYIHBIX
MH(OPMAIMOHHBIX pecypcax (CTeHIax, cailTe), COCTaBIEHbl B COOTBETCTBUU C
[Tpukazom MunucrepctBa KyasTypbl Poccuiickoit ®enepanuu ot 20 deBpans
2015 1. Ne277 «OO0 yTBepxkIaeHUU TpeOOBaHUN K coaepxkaHuio U (opme
NpPEeIOCTaBIEHUsT HMHPOpPMAUMA O JeATEIbHOCTH OpraHu3aluidl  KyJbTYpHI,
pa3MeniaeMoi Ha OUIMAIBHBIX caliTaX YIOJIHOMOYEHHOIO (peiepaibHOro opraHa
UCIIOJIHUTENIbHOM  BJIACTH, OPraHOB TOCYJAPCTBEHHOW BIACTH CYOBEKTOB
Poccuiickoii deneparuy, OpraHoB MECTHOTO CAMOYIPABJICHHMS W OpraHA3aluil
KyJbTYpHl B ceTH «ITHTEpHET».

2) Ounenka no nmn. 1-22 Tabmuuel IlpunoxeHnuss 2 BBICTABISETCS IO
pe3yJabTaTaM MOHMTOPUHIA MH(POPMAIMOHHBIX CTEHIOB M O(UIIMAIBLHOIO cailTa
opraHu3anuy KyJabTypbl. [Ipy Hammumu mH(OpManUU BBICTABISAETCA OLIEHKA «1»,
npu otrcyrctBuM — «0». Ilo pe3ynpraraMm MOHUTOpMHIa HH()OPMALMOHHBIX
CTEHJIOB U O(PUIMAIBLHOTO caiiTa OpraHu3aluu KyJIbTypbl ONPEAEseTCs MPOLEHT
Hanuuusl TpedyemMol aKTyanbHOM wuHGoOpManuu. bamibl BBICTaBISIOTCS C
OKPYIVIECHHEM [0 LEJOr0 B MPONOPUMM K IMOJYYEHHOMY MPOLEHTY IOJIHOTHI H

akTyanbHOCTH (Hanpumep, 93,3% = 93 Gama).
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HpI/I.]IO)KeHI/Ie 3- I[OHOHHI/ITCJII)HI)IG KpUTCPpHUHN IJIA1 OHCHKU JOCTYIIHOCTH YCJIYT IJISI NHBAJIUIOB

(mst opraHu3anyii KyJIbTypbl, pa3MeIaouXcs B 00bEKTaxX KyJIbTypHOTO Hacienus) *

HyHkr
y HaumeHnoBanmue 1 - Haauume,
npukasa HaumenoBaHue TpedGoOBaHUsI
nokazareJis 0 — OrcyrcTBHE
Ne 599
3.1 HoctynHocTh o0bekTa | 3.1.1 Ilpnm opraHm3zanum pa3MelleHHs] CHENHAJBHBIX MECT UISi TPAHCIOPTa WHBAJIWIAOB
KYJIbTYpPHOTO  Hacienus | obecne4eHo:
JUTS unaBanuaoB | 3.1.1.1.1 pa3menienue cnenraibHbIX MAPKOBOYHBIX MECT PSAJOM JPYT C APYTOM;
(TpeGoBanus) 3.1.1.1.2 panuume psAIOM C TJIABHBIM BXOJIOM yKas3aTelld Ha CIelUalbHbIC

ITapKOBOYHBIC MCCTA,

3.1.1.2 o60o3HavYeHNEe CIEUUAIBHBIX MAapKOBOYHBIX MECT COOTBETCTBYIOIICH
pa3sMeTKOH M / WiIK 3HaKaMH,

3.1.1.3 co3ganne CcHCTEMBbI YIPABJICHUS WU HAOMIOIEHUS IS TOTO, YTOOBI
CHelHaIbHbIC TAPKOBOYHBIC MECTA MCITOJIb30BAIMCH TOJIBKO HHBAIHNIAMUY;

3.1.1.4 pacrionokeHue CrEMUAIBHBIX IMAPKOBOYHBIX MECT KaK MOXKHO OJMKe K
BXOJly B 3/1aHUE;

3.1.1.5 Hanuuue pPOBHOW MOBEPXHOCTU CHELMATbHBIX MapKOBOUHBIX MeCT (C
TBEPJIbIM OKPBITHEM);

3.1.1.6 Hanuune OOPAIOPHBIX TMAHIYCOB Ha BBIXOJAE CO  CIHEIUAIbHBIX
MApPKOBOYHBIX MECT;

3.1.1.7 Hanu4uue pa3NUYHBIX CPEJCTB YIpaBieHUs Hutardaymom (Oojee 0JHOrO,
HarpHuMep, TOMOJHUTEIFHO — TOJIOCOBOE);

3.1.1.8 o6opynoBaHue 30HBI MOCAAKM / BBICAAKH M3 TPAHCHOPTa PAIOM C
TJIABHBIM BXOJ[OM.

3.1.2 Ilpu MJIaHMPOBAHMHU U OPraHU3ALMH MEIeX0AHbIX MyTell ABHKeHHUs o0ecevyeHo:

3.1.2.1 Hanwuue OPHUEHTHPOB, TMOMOTAIONIMX HAWUTH IOPOTY K OpTaHU3aAIUH
KYJIBTYPBI;

3.1.2.2 Hanuune 3aMETHOW IBETOBOW WJIM JIPYrod MapKHUPOBKH IS JOPOT IS
TPAHCIIOPTA U AJIS MEMIEXOTHBIX JOPOXKEK ISl UX YETKOTO UX Pa3IUYCHHUS,;

3.1.2.3 Hanmuuue BOKPYr OPraHU3allMM KyJIbTYPbl MaHAYCOB / TOJBEMHBIX
iatdopm;
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IIyHkT
NMpuKa3a
Ne 599

HaumenoBanue
noKa3aress

HaumenoBanmne Tpeﬁ()BaHHﬂ

1 - Hanuume,
0 — OTcyrcTBHE

3.1.2.4 ucnionb30BaHUe HaIPaBJISIOIIUX 3JIEMEHTOB c rOJIOCOBBIM
WHGOPMHUPOBAHUEM JUISI MHBAIUJIOB C HAPYIICHUEM 3PEHHUSI.

3.1.31Ipu oGopyaoBaHMH BXO/Aa B 3/1aHHe - O0BEKT KYJbTYPHOr0 HAcjeIusi MJIM Ha ero

TEePPUTOPHIO 00€eCIeYeHO:

3.1.3.1 Hanuuue mepen BXOJHOW JABEPHIO POBHOW TUIOIIAIKH JJISi MHBAJIHIOB HA
Kpecaax-KOJIACKax;

3.1.3.2 coBnasieHne HaNpaBlIeHHUS IyTH MOIXOJAa W PACIOJIOKEHHS BXOIHOU
JIBEpH;

3.1.3.3 Hanuuue Ipyroro Mpoxoja B 3/1aHUE MPH YCTAHOBKE Ha BXOJE PaMOYHBIX
METaJNIONCKATEIICH;

3.1.3.4 yno6cTBO BXOJIHOTO BEeCTHOOIIS AJI1 MHBAJIK/IA B KPECIe-KOJISICKE.

3.1.4 Tlpu opranu3anuu nyTei JBMKeHHs HA 00beKTe KYJbTYPHOI0 HACJeaus

o0ecIe4eHo:

3.1.4.1 ornnune [BCTAa MMOBCPXHOCTU NMAHAYCA OT LIBCTA IMOKPLITUA T10J14,

3.1.4.2 nanuure W TUIOTHOE 3aKpEIUICHWE Ha TMaHAycaX MPOTHBOCKOJB3SIIETO
MOKPBITHS;

3.1.4.3.1 oriiurie 1O UBETY M SIPKOCTH MPEIOXPAHUTEIHHONH OKOBKM KaXKIOU
CTYIIEHU JIECTHUIL OT IPUMBIKAIOIIEH K HEN CTYIIEHH;

3.1.4.3.2 nOBEpXHOCTh CTyNEHEH BBIIIOJIHEHA U3 HECKOJIb3KUX MAaTepHAJIOB.

* CornacHo mpukazy MuHuctepctBa KynbTyphl Poccuiickoit deneparu ot 20.11.2015 No 2834 «OO6 yTBepKIeHUU
nopsiika oOecrnevyeHusl YCIOBUM JOCTYIMHOCTU MJIS WHBAIUJIOB OOBEKTOB KYJBTYPHOTO HACJEAMs, BKIIOUYCHHBIX B €IUHBIN
rOCYJIapCTBEHHBIN peecTp OOBEKTOB KyJIbTYpHOTO Hacjieausl (MaMsATHUKOB HMCTOPUM W KYJIbTYpbl) HapoJoB Poccuiickoit

Denepauumn.
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